Meeting of Advisory Committee on Consumer Protection

February 5, 2018
8:30 a.m.
Members present:  Jane Merkin, Ronald Jennings, Nick Jackson, Josh Lamel, Daniel Caplan, Wolfgang Ludwigs, Bernard Rod, Corinne Yourman, Sidney Green
OCP Staff present: Sharon Margolis, Tracy Rezvani
The Agenda was adopted.

Minutes of the January meeting were approved.
Old Business
Staff thanked the Committee for completing the Parliamentary Procedure Training. Topics for Video Alerts were discussed. Sidney Green looked further into topics on the Consumer Financial Protection Board’s website, as well as the Financial Industry Regulatory Authority’s website, and sent out suggestions for the Committee’s review. Dan Caplan suggested creating a generic alert that could be used for any disaster.  Tracy Rezvani noted that OCP considered doing a top ten list of consumer complaints. Staff discussed the previous proposal for a “Meet the Expert” day.  It was suggested that this could be done while Facebook Live Streaming to reach more people.  Staff will investigate the logistics of Dan Caplan and Wolfgang Ludwigs doing this on March 5 on the topic of real estate buying tips.  If successful, the Committee can look at doing other topics in the future.  Josh Lamel noted that he was getting numerous spam phone calls for duct cleaning services.
New Business

Jane Merkin discussed the 2019 Legislative Session. She noted additional legislation had been introduced subsequent to the list that she sent out yesterday, and that she would update the list after next Friday.
Office Report

OCP staff reported on statistics for the month of January. Automotive topped the list of complaints, followed by Retail and Home Improvement. Staff did presentations on outreach to dataMontgomery, on cybersecurity and ID Theft to the North Bethesda Rotary, on senior scams to Live and Learn Bethesda, and on OCP to the Maryland Association of Home Inspectors.  OCP hosted the Maryland Commissioner of Financial Regulation’s Listening Tour on January 11 with consumer advocate organizations.  OCP submitted a plan to cut its budget by 4% in FY20 by lapsing a vacant aide position.
The meeting adjourned at 9:15 a.m.  The next meeting is scheduled for Tuesday, March 5, 2019, at 8:30 a.m., at 1451 Seven Locks Road, Rockville, MD 20854.
