Meeting of Advisory Committee on Consumer Protection

December 1, 2020
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present:  Dan Caplan, Jim Michaels, Corinne Yourman, Ron Jennings, Ginlin Hsieh, Tinuade Akinshola, Phillip Robinson, Ingmar Goldson
OCP Staff present: Sharon Margolis, Tracy Rezvani
The Agenda was adopted.

Minutes of the November meeting were discussed. Jim Michaels proposed amendments to the draft minutes, which were distributed to the Committee by email prior to the meeting. Mr. Michaels made a motion to approve the minutes as amended. Dan Caplan seconded the motion. The vote was unanimous.

The new members of the Advisory Committee, Tinuade Akinshola, Phillip Robinson, and Ingmar Goldson, introduced themselves. The current members of the Advisory Committee and OCP Staff introduced themselves to the new members, as well. 
Old Business
Corinne Yourman noted that last month she raised a concern regarding whether the Committee should be taking a closer look at the adverse impact on communities of color when it comes to scams, as well as the extent to which outreach is getting to these communities. She also noted that Eric Friedman mentioned that the County Executive requested County agencies focus on equity issues. Tracy Rezvani stated that in addition to training, all agencies have to go through their laws and policies to ensure they are objectively neutral and not disparate in impact. Ms. Yourman stated that the Committee did in the past do outreach to the Office of Community Partnerships, a group that is made up of representatives from different communities in the county, and suggested that doing this again would be a good place to start. Ms. Rezvani said that she can put together a list of all of the different contacts for this group, and Committee members can commit to contacting them. Ms. Yourman suggested that it needed to be decided what to convey to these groups. Phillip Robinson suggested that the Committee have standard topics and targeted information that could be offered, such as mortgages. Ms. Rezvani stated that debt collection is an important conversation, and that OCP is getting a lot of inquiries on commercial Landlord/Tenant issues. Mr. Robinson suggested that outreach to Chambers of Commerce could be included, along with the community groups. Ms. Rezvani will send around a list and everyone can collaborate and add in any additional groups not already included. She also noted that the Committee will need to decide what it envisions the nature of the outreach will be. Mr. Caplan questioned whether there was an issue discussing individual problems in a public forum, and suggested the possibility of “office hours.” Ms. Rezvani noted that there is an Advisory Committee email box where specific questions can be collected and then distributed to the appropriate individual. Mr. Robinson said that questions can be submitted ahead of time and then restated without using personal information. Specific topics to focus on will be discussed at the next meeting.
New Business

The issue of the Advisory Committee’s Annual Report was discussed. It was noted that past reports were distributed by email prior to the meeting. The question was raised as to whether the report was for the fiscal or calendar year. Mr. Caplan stated he believed it should be the calendar year. Mr. Michaels noted that past reports had a forward-looking approach. Mr. Caplan suggested that Mr. Michaels prepare a draft summarizing what the Committee did in the past year, and at the next meeting the Committee can discuss plans for the coming year which can then be added to the draft. Goals for the coming year will be included as an agenda item for the next meeting. Mr. Michaels said he would recirculate the memo he sent earlier this year addressing outreach and goals. Mr. Caplan suggested that yearly statistics should be included in the report, as well. Mr. Michaels asked staff to provide him with copies of the minutes from all twelve months of the year. Mr. Robinson requested information from staff on historical statistics.
The 2021 meeting calendar was discussed. It was noted that meetings are traditionally held on the first Tuesday of every month, except for August, when there is no meeting. The only conflict noted was in September, and it was decided to move that meeting to the second Tuesday of the month (September 14). There is a potential conflict with the first Tuesday of every month once OCP moves into its new office space and meetings are held in person, but until this happens, meetings will be kept as is.
Office Report

Staff referred to emailed statistics for November. Home Improvement complaints topped the list, followed by Retail. OCP staff did presentations on the OCP to the Small Business Workgroup for the Montgomery County Economic Recovery Task Force, on Holiday Scams for Friendship Heights, on COVID-19 and Holiday Scams for the Regional Service Centers and the Commission for Women, on Energy Scams and Tips for the Department of Environmental Protection’s Virtual Energy Summit, and on Internet Safety for Kemp Mill Village. Staff posted information about OCP for the Beacon Virtual 50+ Expo. OCP also posted a Romance Scam webinar on its YouTube page in both Mandarin and English. Staff requested that Committee members review OCP’s YouTube page and note anything that needs to be updated or possible ideas for additional videos.
The meeting adjourned at 9:40 a.m.  The next meeting is scheduled for Tuesday, January 5, 2021, at 8:30 a.m., tentatively set at 1451 Seven Locks Road, Rockville, MD 20854.
