Meeting of Advisory Committee on Consumer Protection

July 7, 2020
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present:  Ronald Jennings, Sidney Green, Dan Caplan, Jim Michaels, Corinne Yourman, Jane Merkin, Ginlin Hsieh
OCP Staff present: Sharon Margolis, Tracy Rezvani
The Agenda was adopted.

Minutes of the June meeting were approved.
Old Business
Tracy Rezvani discussed the modifications done to the OCP Advisory Committee webpage. Dan Caplan nominated Jim Michaels to take over as Vice Chair of the Committee. Ron Jennings seconded. The vote was unanimous. Ms. Rezvani addressed the three topics for potential Committee action from Mr. Michaels’ memos. She noted that regarding the topic of sales and marketing of solar, OCP did a webinar on Consumer Protection Issues When Going Solar, and also created a new webpage with information on Solar Financing. Mr. Michaels commended staff for its preparation of an excellent webinar presentation and publishing of a useful article on OCP’s website. As far as the issue regarding sales of used vehicles with open safety recalls, she noted that OCP has not expanded on this. Mr. Michaels stated that legislation would most likely be necessary in this area. Staff noted that Rosemary Shahan of Consumers for Auto Reliability and Safety (CARS) was involved in this subject. Jane Merkin will research current legislation and contact Ms. Shahan/CARS for information, and report back to the Committee in September. For the third topic on car dealer rebate advertising, Ms. Rezvani thought it might be interesting to take Mr. Michaels’ questions and turn them into a quiz to use as an educational tool. She thought the Committee could also do an analysis of several dealerships’ advertising to generate a report, and suggested the members divide up additional dealerships to research. Staff noted that the Motor Vehicle Administration does have regulations that address this issue. Corinne Yourman thought it would make more sense if this issue could be dealt with across the whole area, as different jurisdictions utilize different regulations and enforcement. Ms. Rezvani noted that Howard County had approached our office about its Advisory Committee, and suggested the Committee may want to coordinate with them. Mr. Michaels offered to reach out to see if they want to meet in October. Ms. Rezvani will get him contact information. Ms. Yourman would like to know if the Maryland Consumer Rights Coalition (MCRC) has done anything on this issue before the Committee does anything further. Ms. Merkin will contact MCRC to find out and report back.
New Business

None.
Office Report

Staff referred to emailed statistics for June. Home Improvement complaints topped the list, followed by Retail and Towing. Staff participated in a webinar on Consumer Protections Issues when Going Solar, and attended the World Elder Abuse Awareness Day Virtual Summit. Staff also conducted virtual presentations for the Montgomery College Lifelong Learning Group on Senior Scams, and Washington Apple Pi on Online Scams. Staff was interviewed by the Department of Health and Human Services for its Engage at Home program on OCP and current scams, and by Montgomery College for a show on OCP and current COVID scams. The County is entering Phase A of Reconstituting the Workplace starting July 5, which means OCP can return to the office for limited purposes such as administrative functions (mail management, inventory, finance), site visits/inspections, business registration compliance initiatives, and OCP main phone line operations. Planning is also underway to move furniture back into the renovated Council Office Building space. All departments must cut FY21 budgets by 6%. 
The meeting adjourned at 9:47 a.m.  The next meeting is scheduled for Tuesday, September 1, 2020, at 8:30 a.m., tentatively set at 1451 Seven Locks Road, Rockville, MD 20854.
