Meeting of Advisory Committee on Consumer Protection

March 3, 2020
8:30 a.m.
Members present:  Ronald Jennings, Sidney Green, Dan Caplan, Jim Michaels, Corinne Yourman
OCP Staff present: Eric Friedman, Tracy Rezvani
Public present: Jill Fleisher

The Agenda was adopted.

Minutes of the January meeting were approved.
Old Business
Ron provided Tracy dates for the Margaret Schweinhaut senior programs to include for statistics.  He also provided upcoming “side hustle” programs which are not OCP-sponsored. However, OCP will send rack cards for Ron to disseminate to attendees. 

Modifications to the Advisory Committee webpage were discussed. Committee members will discuss further offline and send a final recommendation of what should be changed/added.  The following were tentative suggestions: FINRA program (Sid), outreach to kids or immigrants (Corinne), senior workshops (Ron), Lunch & Learn (Dan), pics and bios (Eric), etc. 
Jim Michaels’ emailed 2020 plans discussed further as outlined in “New Business.” 
New Business

Advisory Committee meeting held at COB location and committee members were allowed to visit space. 

Jim’s memo on auto sales and price advertising was discussed.  The next step is for the Advisory Committee to review the emails, as well as follow up emails on bills and the additional memo handed out at meeting, and direct next steps.  Advisory Committee to issue recommendation on next steps to OCP viz enforcement or outreach/education.
OCP suggested, and the Committee members agreed, that a Summer intern to assist with the Committee’s work was a good idea.  For the job post, the Committee suggested broadly covering research and outreach but giving examples such as the Lunch & Learn (smart financing of home purchases, car buying, financial literacy for kids).
Discussed moving Committee meetings to first Thursday or second Tuesday after move to COB with the Committee tentatively considering second Tuesday of the month. 

Next meeting may still be at Seven Locks location. OCP will inform Committee members once the move date is finalized.  OCP needs to know who does not have a County issued ID as an appointment and a form will be needed to get Committee members the ID.  With the ID, Committee members can get 4 hours of free parking on 1st Floor of COB Garage.  Jim Michaels and Gin Hsieh do not have IDs. Need to determine Jane Merkin’s status.

Discussion of legislation tabled until Jane Merkin can attend.  Discussion of Google Analytics tabled until the next meeting as quorum was lost at approximately 9:35.

Office Report

Staff referred to emailed statistics for the months of January and February 2020. Automotive and Home Improvement topped the list in January, while Home Improvement and Towing topped the list in February. In January, staff did presentations to the African Affairs Advisory Group, the Asian Pacific American Advisory Group, Live and Learn Bethesda (Senior Scams) at BCC Regional Service Center, and at Georgian Court Apartments in Silver Spring (Senior Scams). Staff also participated in the Association of Vietnamese Americans Lunar New Year Festival at Northwood High School in Silver Spring, the Northwestern Chinese American Association of Greater Washington Spring Festival Celebration at Shady Grove Middle School in Gaithersburg, and FTC’s Latino Roundtable Quarterly Call. In February, staff did presentations to AARP Gaithersburg (Senior Scams) at Ben Gaither Center, the Vietnamese American Senior Association (Senior Scams) in Silver Spring, and the Montgomery County Muslim Foundation (Consumer Protection for the Elderly and Vulnerable) in Gaithersburg. Staff also participated in Chinese New Year Celebrations at the Potomac and Rockville Libraries.

The meeting adjourned at 9:45 a.m.  The next meeting is scheduled for Tuesday, April 7, 2020, at 8:30 a.m., tentatively set at 1451 Seven Locks Road, Rockville, MD 20854.
