Meeting of Advisory Committee on Consumer Protection

May 5, 2020
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present:  Ronald Jennings, Sidney Green, Dan Caplan, Jim Michaels, Corinne Yourman, Jane Merkin, Ginlin Hsieh
OCP Staff present: Sharon Margolis, Eric Friedman, Tracy Rezvani

The Agenda was adopted.

Minutes of the March meeting were approved.
Old Business

Sidney Green said he and Corinne Yourman were working on a draft regarding modifications to the Advisory Committee webpage. Mr. Green and Ms. Yourman said they would finalize it and send it out for the Committee’s review. In discussing issues for the Advisory Committee to address, Dan Caplan asked if OCP was seeing coronavirus scams. Eric Friedman said OCP did have some price gouging complaints, but not much else. Mr. Caplan said that he had done some webinars regarding the federal CARES Act, and offered to do outreach on the potential pitfalls of mortgage forbearance. He will send copies of what he has recorded to OCP. Ms. Yourman suggested OCP focus on potential problems that might occur as the state starts to reopen and target outreach to prepare consumers. Legislative virtual town halls were also discussed.
Jane Merkin noted that she sent out a list with the status of consumer legislation. She said that the governor has not yet signed or vetoed any bills, but that bills with high fiscal notes will most likely be vetoed. The date by which all bills must be signed or vetoed is coming up this week, and she will send an updated list once that date has passed. Jim Michaels wanted to know if the Advisory Committee could be informed of consumer legislation and be given an opportunity to weigh in on bills. The County’s legislative process and the Office of Intergovernmental Relations (IGR) was discussed. Mr. Caplan suggested Ms. Merkin might be able to send information to the Committee. Ms. Merkin said it would be helpful to know what areas committee members were interested in to narrow the scope. Staff said they could send information on bills sent to OCP by IGR to the Committee to get its input.
Google Analytics were discussed. Mr. Green asked for the definition of “unique page view” as listed in the report. Tracy Rezvani said it was a person who has never been to that page before. It appeared from the report that OCP was getting many new people, but Ms. Rezvani said that could also be registering a new device vs. a new human. Ms. Rezvani said she was going to try to get more education on evaluating these analytics.
New Business






Mr. Michaels suggested the Committee consider coming up with a resolution with recommendations that it would ultimately vote on and adopt. Mr. Caplan suggested Mr. Michaels draft one encompassing his views and send it out to the Committee so that members can review and add their own views to it.
Office Report

Staff referred to emailed statistics for the months of March and April 2020. Home Improvement, Retail and Towing topped the list in March, while Home Improvement, Automotive and Towing topped the list in April. In March, staff participated in the National Consumer Protection Week Resource Roadshows at the White Oak, Wheaton, Connie Morella, Rockville, and Quince Orchard libraries. In April, staff conducted Zoom webinars on Identity Theft and Consumer Scams for the Montgomery County Public Libraries, and on Scams for the senior group OASIS. Mr. Friedman participated in Congressman Jamie Raskin’s virtual town hall on financial scams related to the coronavirus. The Court of Special Appeals reviewed two Circuit Court appeals regarding the revocation of JRK Builders’ license and ruled in favor of the County. OCP issued newsletters on Coronavirus & Travel and Choosing an e-Payment Method, and continued providing articles for Washington Parent Magazine. OCP has also purchased phones for investigators to assist them in working remotely. 
The meeting adjourned at 9:25 a.m.  The next meeting is scheduled for Tuesday, June 2, 2020, at 8:30 a.m., tentatively set at 1451 Seven Locks Road, Rockville, MD 20854.
