Meeting of Advisory Committee on Consumer Protection

October 6, 2020
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present:  Dan Caplan, Jim Michaels, Corinne Yourman, Jane Merkin, Ron Jennings
OCP Staff present: Sharon Margolis, Tracy Rezvani
The Agenda was adopted.

Minutes of the September meeting were discussed. Jim Michaels proposed amendments to the draft minutes, which were distributed to the Committee by email prior to the meeting. Jane Merkin proposed amendments to Mr. Michaels’ amendments, which were also distributed to the Committee by email prior to the meeting. Mr. Michaels accepted Ms. Merkin’s amendments. Ms. Merkin made a motion to approve the minutes as amended. Ron Jennings seconded the motion. The vote was unanimous.
Old Business
Tracy Rezvani informed the Committee that staff drafted a letter focusing on the car dealer advertising issues of rebates and freight charges previously discussed, and submitted it to Director Eric Friedman for his review.
New Business

The Committee discussed business phone calls in violation of FTC Rules. Dan Caplan asked what, if anything, the County could do. Ms. Rezvani stated that enforcement of the Maryland Telephone Solicitation Act is pursuant to the Maryland Consumer Protection Act. She said that only the Attorney General or consumers have a right of action to enforce this particular law, and she was not sure that this was available to the County. Mr. Michaels said that he thought that the fact that a business has a plan of conducting its activities by ignoring requirements of federal law is an unfair and deceptive practice in violation of County consumer protection law. Mr. Michaels said OCP needs to determine if there is any viability to this argument from a legal standpoint. Ms. Rezvani said she would discuss this with Director Friedman and report back next month. The practicality of pursuing businesses whose call centers were not located in Montgomery County was also discussed. Mr. Michaels said he did not think that should be a defense if the business itself was local.
Office Report

Staff referred to emailed statistics for September. Home Improvement complaints topped the list, followed by Retail and Automotive. OCP staff participated in a podcast for What’s Happening MoCo on Moving, Locksmiths, and Towing. Staff also did virtual presentations in conjunction with Montgomery County Public Libraries on Internet Safety, COVID-19 Scams, and Debt Collection. Interviews for the vacant Committee positions are scheduled for October 12 and 13. Ms. Rezvani noted that, according to the Google Analytics report that she distributed, every time that OCP sends out a newsletter, the number of hits to OCP’s website increases.
The meeting adjourned at 9:17 a.m.  The next meeting is scheduled for Tuesday, November 3, 2020, at 8:30 a.m., tentatively set at 1451 Seven Locks Road, Rockville, MD 20854.
