Meeting of Advisory Committee on Consumer Protection

April 6, 2021
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present:  Dan Caplan, Jim Michaels, Phillip Robinson, Ingmar Goldson, Ira Rheingold, Corinne Yourman, Ginlin Hsieh
OCP Staff present: Sharon Margolis, Tracy Rezvani
Members of the Public present: Angela Yu

The Agenda was adopted.

Minutes of the March meeting were discussed. Jim Michaels made a motion to approve the minutes. Ginlin Hsieh seconded the motion. The vote was unanimous.
Old Business
Angela Yu discussed the spreadsheet she created to track state legislation. She noted that the status of each bill has been updated, and that links to a synopsis, fiscal policy note, and testimony have been added. Phillip Robinson stated that this spreadsheet is a framework that can be used next year, as well.
Staff noted that Mr. Robinson’s draft outreach message had been sent to committee members, and that email comments were received. Mr. Robinson stated that if there were no other comments, he would send out a final version. He said the next step would be to email the message to the groups identified by the Advisory Committee. Mr. Caplan said the Committee can vote on the final version at the next meeting.
Mr. Michaels stated that as a result of staff contact with the Maryland Commissioner of Financial Regulation’s office, the state had reached out to him regarding the company advertising shared equity agreements. He said that they indicated that they are interested in pursuing the matter, and are actively engaged in gathering information. He says that they appear to be focusing on compliance issues, but he is not sure if that will include addressing any potentially deceptive advertising. He said that he will follow up with them. Dan Caplan said that as the company is operating in multiple states, this could be sent to the Consumer Financial Protection Bureau, as well.
Mr. Robinson stated that there has been one decision on a previously discussed Court of Appeals case that was favorable to consumers. That case involved a finding that a debt collector for homeowner’s associations had used an improper lien form in its collection activities. Mr. Robinson said that the oral agreement in his case involving a servicer improperly charging inspection fees seemed to go well.
New Business

None.
Office Report

Staff referred to emailed statistics for March. Home Improvement complaints topped the list, followed by Retail and Automotive. During National Consumer Protection Week, staff and Advisory Committee members participated in presentations on Cybersecurity and Internet Safety During the Pandemic; Community Safety Forum for Seniors and Their Families; Credit, Debt, and Your Rights (Ingmar Goldson); Understanding Debt and Your Credit Report (Ira Rheingold); and How to Safely Use Payment Apps. Staff noted that the County Council is conducting public hearings on the budget, and that they will be held virtually on April 6, 7, and 8.
The meeting adjourned at 9:03 a.m.  The next meeting is scheduled for Tuesday, May 4, 2021, at 8:30 a.m., tentatively set at 1451 Seven Locks Road, Rockville, MD 20854.
