Meeting of Advisory Committee on Consumer Protection

February 1, 2022
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present:  Dan Caplan, Jim Michaels, Phillip Robinson, Ron Jennings, Tinu Akinshola, Ira Rheingold, Norm Leventhal, Christian Walther
OCP Staff present: Sharon Margolis, Eric Friedman, Maurice Valentine
The Agenda was adopted.

Minutes of the January meeting were discussed. Jim Michaels made a motion to approve the minutes. Dan Caplan seconded the motion. The vote was unanimous.
The new members of the Advisory Committee, Norm Leventhal and Christian Walther introduced themselves.

Old Business
The 2022 Maryland legislative session was discussed. Phillip Robinson noted that the session had started, but there had been no committee votes yet. Mr. Robinson said there were certain bills that he was following, and he would send a list out to the Committee. He said that all hearings are done virtually, and anyone who wants to testify in their individual capacity can do so as long as they register ahead of time. Mr. Robinson highlighted two bills from the Maryland Commissioner of Financial Regulation that have hearings this week. The first would authorize financial services companies to charge fees for electronic payments. The second would give the Commissioner the authority to define consumer protection terms that are already defined in other laws. Mr. Michaels asked if there was anything that the Committee should do on these particular bills. Mr. Robinson suggested postponing going through recommendations for each bill and put on the agenda for next month a discussion of what the Advisory Committee can do to help in communicating positions on legislation to the Montgomery County delegation.
The 2021 Annual Report was discussed. Norm Leventhal asked for the list of organizations to which the community outreach letter referenced in the report were sent. Staff said they would get him that information. Mr. Caplan stated his appreciation for Mr. Michaels’ good work in drafting the report. He also said that the links in the report did not work for him. Christian Walther asked about the purpose of the report and who the audience was. Mr. Michaels stated that the County Code required the Committee to issue the report and send it to the County Executive and the County Council. Staff noted that in the past the Advisory Committee would meet individually with the County Executive, but that these meetings had not happened recently. Mr. Robinson suggested adding something to the report that the Committee was willing to meet with them to discuss the report. Mr. Leventhal agreed and said it should be in the first paragraph. Mr. Robinson also noted that he had sent some additional edits to Mr. Michaels.  Mr. Leventhal made a motion that Mr. Michaels finalize the draft incorporating these comments and edits, circulate them to the Committee, and if the majority deem the revisions acceptable, then the report is deemed approved to be sent out to the County Executive and County Council. Mr. Michaels seconded the motion. The vote was unanimous.
New Business

Mr. Leventhal discussed his experience in buying an electric vehicle from a County new car dealer. He said that the information being provided by the dealership and manufacturer about home charging and the availability of compatible charging stations outside of the home was not accurate or adequate, and that this is an issue that needs to be addressed. It was noted that this was both an individual issue with the particular dealership, as well as a larger issue on a more national level. Mr. Robinson suggested that Mr. Leventhal file a complaint with OCP regarding the County new car dealer first. He said once the local investigation is complete, then it can be determined how and where to direct the complaint to deal with the larger issue.
Mr. Leventhal noted that he wanted to discuss another issue involving reverse mortgages and the possibility of allowing jumbo reverse mortgages in Maryland. As time was running short, Mr. Caplan suggested that this be put on the agenda for next month. Mr. Leventhal will circulate the information that he has on this issue for next month’s discussion. Mr. Caplan also suggested inviting an expert on reverse mortgages to participate in next month’s discussion.
Office Report

Staff referred to emailed statistics for January. Retail complaints topped the list, followed by Home Improvement, Professional Services, and Automotive. No outreach events occurred in January. Maurice Valentine noted that March 6 – 12 is National Consumer Protection Week (NCPW). He said that he was aware that the topic of moving brokers had been discussed as a possible area for education, and invited the Advisory Committee’s assistance in planning to do something on this issue in the weeks to come. Mr. Valentine also welcomed Advisory Committee members’ input on any other ideas for NCPW.
The meeting adjourned at 9:50 a.m.  The next meeting is scheduled for Tuesday, March 1, 2022, at 8:30 a.m.
