Meeting of Advisory Committee on Consumer Protection

July 25, 2023
8:30 a.m.
This meeting was conducted virtually using Microsoft Teams.

Members present: Jim Michaels, Ira Rheingold, Ingmar Goldson, Timothy Robinson, Norm Leventhal, Savitri Taneja, Harriet Kamendi
OCP Staff present: Sharon Margolis, Patty Vitale, Maurice Valentine, Eric Friedman
The Agenda was discussed. Jim Michaels added to New Business a discussion of Gaithersburg’s Financial Empowerment Center. Timothy Robinson moved to adopt the Agenda. Ira Rheingold seconded the motion. The vote was unanimous.
Minutes of the May and June meetings were discussed. Norm Leventhal made a motion to approve the minutes. Mr. Robinson seconded the motion. The vote was unanimous.
Mr. Michaels informed the Committee that this would be his last meeting as he has been appointed to the Charter Review Commission. He expressed his appreciation of staff and Committee members for their cooperation and camaraderie over the past four years.

Old Business
Ingmar Goldson discussed the meeting that he attended regarding collaborating with Howard County’s Advisory Board on a program on credit reporting and/or debt collection. He said that it was agreed to put on the program, which is one that he has done before so he has all the materials necessary, but that it has not yet been scheduled. He said that the intention is to record it, so it will be done virtually. He and Mr. Rheingold said that they would be checking back as far as updates about scheduling.
New Business
Mr. Michaels discussed Gaithersburg’s Financial Empowerment Center (FEC). He said it offers free one-on-one financial counseling to residents of the City of Gaithersburg. He wants the Committee to consider how this could be expanded to the rest of the County. Mr. Robinson said that the first step would be to understand how the program is run. Mr. Michaels said he had been communicating with Ryan Spiegel, who served on the Gaithersburg City Council before his recent appointment as a delegate in the Maryland General Assembly, and that he said that he and the staff member for the FEC would be willing to discuss this with the Committee. Mr. Rheingold said he would be interested in knowing how much this overlaps with the work that non-profit credit counselors do. Mr. Michaels said he would share the contact information for Mr. Spiegel with the Committee to facilitate further discussion on this matter.  
Office Report

Patty Vitale informed the Committee that OCP was in the process of revising two of its regulations. She said that OCP’s auto investigator had reviewed the fees allowed in the current tow regulation and based on his research, proposed to allow a $20 increase. She said that the New Home Builder and New Home Warranty regulations were also being revised. Ms. Vitale also updated the Committee on the cases involving Optimum Construction. Eric Friedman thanked Mr. Michaels for everything that he has done for the Advisory Committee. Mr. Rheingold noted that he had a friend, Sandra Jones, who just started as a consumer reporter at WTOP, and said he would send Maurice Valentine her contact information. Mr. Michaels asked about OCP’s annual report. Mr. Valentine said that the report for Fiscal Year 2022 was completed, and that the office was working on the report for Fiscal Year 2023. He said he would circulate what is available.
Staff referred to emailed statistics for June. Automotive complaints topped the list, followed by Home Improvement and Retail. OCP staff participated in the GORides 55+ Resource Fair in Olney, and had a resource table and made a presentation on Senior Scams at World Elder Abuse Awareness Day at Holiday Park Senior Center in Silver Spring. Staff also did television interviews with WJLA 7 and Univision DC on Senior Scams.
Mr. Michaels noted that there is no meeting in August, and that the next meeting is scheduled for September 26.
The meeting adjourned at 9:01 a.m. 
