Meeting of Advisory Committee on Consumer Protection

February 6, 2018
8:30 a.m.
Members present:  Bernard Rod, Dan Caplan, Jane Merkin, Corinne Yourman, Sidney Green, Joshua Lamel, Nicholas Jackson, Wolfgang Ludwigs, Ron Jennings
OCP Staff present: Sharon Margolis
The Agenda was adopted.

Minutes of the January meeting were approved.
Old Business
Jane Merkin discussed legislative updates.  Ms. Merkin said that she viewed the hearing on the financial literacy bill, and is going to get a copy of a report that was mentioned in testimony to distribute to the Advisory Committee, as the report discussed what is offered in public school systems.  Ron Jennings said that CAFÉ Montgomery is currently working with the public schools on financial literacy.  The Committee will look at the report and decide what to do from there.  Ms. Merkin said she will also check with a contact on the school board to find the best person to talk to about this.  Corinne Yourman said she was following up with private schools to see what help they could use from OCP.  She was in contact with the umbrella organization AIMS, who provides speakers for private school teachers, and suggested the possibility of an OCP presentation.  Bernard Rod said he was seeing if there was the possibility of getting an information packet to school counselors, and is going through the process of contacting the appropriate offices.
New Business

Staff noted that Roz Rettman, a volunteer with OCP, is available to assist the Advisory Committee with the issues it is working on.  Nicholas Jackson is interested in looking at coordination between the federal, state, and local levels, and seeing if there are ways to better get information from one level to the next so issues can be addressed appropriately. 
Office Report

OCP staff reported on statistics for the month of January.  Home Improvement topped the list of complaints received, followed by Retail, Towing, and Automotive. Joshua Lamel asked staff to try tracking any uptick in complaints involving tax issues.  OCP received approval to restore a second manager position.  Staff participated in presentations at Holiday Park Senior Center and Riderwood as part of the Elder Financial Abuse Campaign.  Staff also made presentations to the Middle Eastern American Advisory Group, Oasis, and at the Margaret Schweinhaut Senior Center.  Staff participated in the Volunteer and Public Services Internship Fair at Montgomery College, as well. 
The meeting adjourned at 9:40 a.m.  The next meeting is scheduled for Tuesday, March 6, 2018, at 8:30 a.m., at 1451 Seven Locks Road, Rockville, MD 20854.
