
Keeping Seniors Safe 
(KSS) is a program that was 
developed in conjunction 
with the Volunteer Resources 
Section of the Montgomery 
County Police Department. 

The KSS program was 
established specifically to 
increase awareness of safety 
issues within the senior 
community and to provide 
guidance and resources to 
seniors regarding those 
issues.

Everyone can benefit from 
learning more about how 
to improve personal safety, 
prepare for emergencies and 
find specialized help. KSS will 
supply individuals or groups 
with additional safety resources 
and handouts that cover a 
variety of different topics.

To learn more about the KSS 
program or to schedule a 
presentation at your organi-
zation’s meeting or event, 
contact the Volunteer Resources 
Section of the Montgomery 
County Police Department at 
240-773-5625. 

KSS offers free information 
and/or speakers on the 
following important topics: 

•	 Safe shopping habits and 		
	 parking lot safety 
•	 Home safety and personal 		
     preparedness for an 

	 emergency
•	 Frauds and scams
•	 Identity theft
•	 Legal resources
•	 Whom to call for emergency 		
	 and non-emergency needs
•	 County resources especially 		
	 for Senior residents
•	 Elder Abuse Resources



County & State Resources

Montgomery County 
Crisis Center........240-777-4000

Montgomery County 
Office of Consumer 
Protection.............240-777-3636

Adult Protective 
Services.................240-777-3000

Montgomery County State’s
Attorneys Office..240-777-7300

Connect-A-Ride...301-738-3252

Maryland Attorney 
General’s Office

Consumer Protection 
Division:..........1-888-743-0023
General consumer 
complaints:........410-528-8662
Help with medical 
billing and health insurance 	

   problems:...........410-528-1840

Maryland Department of 
Aging....................410-767-1100

Maryland Home Improvement 
Commission.........410-230-6309

National “Do Not Call” 
Registry.................888-382-1222

MCPD Keeping 
Seniors Safe.........240-773-5625

POLICE
Emergency………..............9-1-1

Non-Emergecy….301-279-8000

Anonymous 
Tip Line....240-773-TIPS (8477)

Fire & Rescue 
Senior Safety.......240-777-2430

Police Website............................
............www.mymcpnews.com

Montgomery County 
Information & Services...3-1-1 
or............................240-777-0311 
or..................www.MC311.com
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