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ABBREVIATIONS
ACA: Animal Care Attendant
AMHB: Animal Matters Hearing Board
AS II: Administrative Specialist 
ASO: Animal Services Officer (Lead/I/II/III)
CAS: Client Assistance Specialist or Adoption Counselor
CSR: Customer Service Representative (I/II/III) - Dispatch or Front 

Field Supv: Inspection & Enforcement Field Supervisor
OSC: Office Services Coordinator
PM II: Program Manager
1. Business Operations Manager 
2. Community Relations Manager
3. Shelter Operations Manager

PS I: Program Specialist 
1. Volunteer Coordinator
2. Foster & Rescue Coordinator
3. Intake Specialists 
4. Behavioral & Enrichment Specialist
PS II: Program Specialist or Adoption Supervisor
RVT: Registered Vet Tech
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