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We’re installing fiber optic technology 
in your area soon. 
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We are working to improve our services.

Dear [FIRSTNAME],

Within the next [variable time frame], we’ll be working to improve performance for our 
customers. You’ll see Xfinity crews in your neighborhood installing a new fiber network to 
deliver faster speeds, a higher quality of service and more reliability.  

Technology and innovation have always been at the heart of what we do. We can’t wait for 
our customers to experience their service with our new fiber network so they can do more 
and enjoy more of what they love. To learn more about the future of our network and what 
Xfinity has to offer, visit xfinity.com/NextGenNetwork. 

Thank you for your patience while we work in your neighborhood.

Sincerely,  
NAME 
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