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Worksession

MEMORANDUM

April 24, 2009

TO: Health and Human Services Committee

FROM: Linda McMillan, Senior Legislative Analyst '~01YJo./
SUBJECT: Worksession: FYIO Operating Budget - Department of Health and

Human Services (DHHS)
Special Needs Housing
Aging and Disability Services

Public Hearing testimony is attached at©17-22.

Note: Special Needs Housing will also be addressed in the joint PHED and HHS Committee
session on Housing First.

Those expectedfor this worksession:

Uma Ahluwalia, Director, Department of Health and Human Services (DHHS)
Nadim Khan, Chief, Special Needs Housing
John Kenney, Chief, Aging and Disability Services
Corinne Stevens, Chief Operating Officer, DHHS
Beryl Feinberg, Office of Management and Budget
Trudy-Ann Hunter, Office of Management and Budget

I. SPECIAL NEEDS HOUSING

The Executive's recommended budget for Special Needs Housing is attached at ©1-2.

The Executive is recommending $21,040,780 for programs administered through the
Special Needs Housing section. There is an increase of $116,990 from the FY09 approved
budget.



Special Needs Housing Budget Summary
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Rental & Energy Assistance Program $7,994,390 $8,320,630 $326,240 4.1%

Shelter Services $5,929,980 $5,997,900 $67,920 1.1%

Supportive Housing Services $1,811,290 $1,751,240 -$60,050 -3.3%

Housing Stabilization Services $4,893,310 $4,722,660 . -$170,650 -3.5%

I Service Area Administration $294,820 $248,350 -$46,470 -1.6%

Total $20,923,790 $21,040,780 $116,990 0.6%

A summary of base funding for major programs in this service area is attached at © 3-4.

A. Rental & Energy Assistance Program

For FYI0, the Executive is recommending a total of $8,320,630 and 12.5
workyears for this program area, which is a net decrease of $326,240 and level workyears
compared to FY09 approved levels. Adjustments in this area include:

1. Decrease Operating Expenses in the Handicapped Rental Assistance Program ($60,000)
Decrease Rental Assistance Program and offset with Housing Initiative Fund ($252,000)

These two items will be discussed as a part of the Housing First discussion.

2. Energy Assistance and County Energy Rebate (No recommended change)

The Executive has not proposed any specific changes to Office of Home Energy
Programs for FYI0. Included in the overall amount is a continuation of $350,000 to fund
the local energy rebate to 7,000 households. The local rebate is automatically paid to any
household that receives assistance from the Maryland Energy Assistance Program
(MEAP). As noted in last year's discussion, since FY04, each household that receives a
MEAP grant from the State receives an additional rebate from Montgomery County to
offset the cost of increased fuel/energy tax rates levied by Montgomery County beginning
July 1,2003. For FY09, the Council approved increasing the rebate to $50 because of
adjustments made to the energy tax.

The Department has provided an update on Home Energy Assistance
Programs, which is attached at © 5-6. The update indicates that in FY09, DHHS
expects to assist 8,500 households and will have a shortfall of funding for the local
rebate, which will have to be made up in other areas. For FY10, the Department
believes that additional dollars for MEAP will be available and the need will
continue to increase. It is expected that 10,000 households may receive assistance.
If this is the case, then $500,000 would be needed to fund the local rebate at the
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FY09 level of $50 per household. An additional $150,000 in general fund
appropriation would be required. If the rebate returned to the previous payment of
$40 per household, then $400,000 would be needed.

Council staff suggests the Committee discuss this issue with the Department
and consider, for fiscal reasons, returning to the $40 rebate so that all households
will benefit with minimal overall budget impact.

Council staff also suggests that the Committee discuss the issue of staffing for
this program with the Department. Council staff does not doubt that many more
households will need assistance and the question is whether the Department will
have sufficient staffing resources to handle the increase in applications. In previous
discussions, the Department has noted willingness on the part of the State to fund
personnel costs for this purpose.

B. Shelter Services

The Executive is recommending $5,997,900 and 2.8 workyears for this program
area, which is a net increase of$67,920 and level workyears compared to FY09 approved
levels. Adjustments in this area include:

Increase Gude Men's Shelter-Daytime Hours
Increase SuperNofa-Home First III (Samaritan)
Increase SuperNofa - Rapid Rehousing
Bethesda Cares, Inc.-Eviction/utility shut off prevention
Decrease Mental Health Outreach Services to the Homeless

1. Increase Gude Men's Shelter-Daytime Hours $55,560

$55,560
$33,860
$10,290
$15,000

($111,860)

For FY09, the Council approved $200,000, which would be used in coordination
with $30,000 in CDBG funding to expand programming hours at the Gude Men's
Shelter. As noted last year, the Gude Men's Shelter opened for 24 hours during the week
beginning January 1,2008. Men stay in the shelter during the day to meet with case
managers and the vocational counselor who conducts individual and group sessions.
Staffing also allows those that are ill to remain during the day. In addition, Mobile
Medical Care conducts a weekly health session as well as providing medical care at this
site. The grant also funds the Shelter Director who serves a key role in coordinating
services at the county's largest shelter. The Coalition has requested a FYI0 Council
Grant. A majority of the request is funded through the Executive's recommended
amount; however, there is need for an additional $54,850 for a case manager. Council
staff recommends approval of the amount included in the DHHS budget. The
remaining amount will be included in the Council Grants discussion.
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2. Increase SuperNofa-Home First III (Samaritan)
Increase SuperNofa - Rapid Rehousing

$33,860
$10,290

Each year the county receives additional HUD funding for SuperNofa-Home First
projects. This item in the budget shows the marginal change in the county match that is
required. County match for projects started in previous years continues. DHHS has
provided a table of all existing projects, which is attached at © 7-8. The table notes that
the Rapid Rehousing Grant is a three year demonstration project that is not renewable.
Council staff recommends approval.

3. Bethesda Cares, Inc.-Eviction/utility shut off prevention $15,000

For FY09, Bethesda Cares will receive $41,020 in funds that have been in place
for several years for providing services to homeless persons in the Bethesda area and
$15,400 as a FY09 Community Grant for providing psychiatric and job counseling
services to the homeless. For FYI0, the Executive is recommending continuing the
approximately $41,000 that has been in the base budget and adding to the DHHS budget
$15,000 for emergency assistance grant to prevent evictions and utility cut-offs.
Bethesda Cares has applied for a FYI0 Council Grant for this purpose as well. The
application indicates that grants would range from $100 to $200 per household and could
only be received once per year; 75 to 150 households would be served.

4. Decrease Mental Health Outreach Services to the Homeless ($111,860)

As the Committee will have discussed during the Housing First discussion, some
costs have been shifted from the DHHS budget to the HIF. This item is a reduction to
the General Fund portion of the DHHS budget. It is now funded through the HIF, which
is a non-tax supported fund in DHCA. There is no impact to services.

c. Supportive Housing Services

The Executive is recommending $1,751,240 and 9.7 workyears for this program
area, which is a decrease of $60,050 and .5 workyear from FY09 approved levels. The
one major adjustment in this area is the elimination of funding for transitional housing
through McKinney III.

1. Eliminate Transitional Housing Grant (McKinney III) ($51,720)

This grant has already been eliminated, but shows as a reduction to the DHHS
budget for FYI0. There was a position associated with the grant but the person in the
position has already been reassigned to another position and this position has been
abolished. Other permanent supportive housing programs are continuing to provide
services to the population that was once served by this grant.
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D. Housing Stabilization Services

The Executive is recommending $4,722,660 and 29.6 workyears for this program
area, which is a net decrease of $170,650 and .6 workyear from FY09 approved levels.

1. Abolish vacant Manager II Position ($130,280)

While the person who previously held this position performed a significant
amount of work, when the employee left the position was abolished and supervision
within the Service Area was reorganized. Council staff recommends approval.

E. Service Area Administration

The County Executive is recommending $248,350 and 1.8 workyears, which is a
net decrease of $46,470 and level workyears compared to FY09 approved levels. All
adjustments are classified as miscellaneous changes.

II. AGING AND DISABILITY SERVICES

The Executive's recommended budget for Aging and Disability Services is attached at © 9-12.

The Executive is recommending $38,689,900 for programs administered through the
Aging and Disability Services section. There is a decrease of $1 ,698,780 from the FY09
approved budget, which is in significant part due to shifting the CommunityfNursing Home
Medical Assistance and Outreach program from Aging and Disability Services to Public Health
Services in FY1O.

Aging and Disability Services Budget Summary

Community Support Network for People with
Disabilities

Assessment and Continuing Case Mgmt Svcs

Assisted Living Services

CommunitylNursing Home Med Assist. & Outreach

In-Home Aide Services

Information and Assistance

Ombudsman Services

I Respite Care

Senior Community Services

Senior Food Program

Service Area Administration

I Total

$16,126,820

$6,084,770

$2,078,420

$2,657,740

$4,722,360

$945,060

$650,880

$1,196,040

$3,767,460

$1,685,690

$473,440

$40,388,680
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$16,457,280

$6,168,980

$1,973,800

$0

$4,617,880

$995,590

$664,770

$1,035,430

$3,996,510

$2,291,130

$488,530

$38,689,900

$330,460

$84,210

-$104,620

-$2,657,740
-$104,480

$50,530

$13,890

-$160,610

$229,050

$605,440

$15,090

$-1,698,780

2.0%

1.4%

-5.0%

-100%

-2.2%

5.3%

2.1%

-13.4%

6.1%

35.9%

3.2%

-4.2%



A summary of base funding for major programs in this service area is at © 13-16.

A. Community Support Network for People with Disabilities

For FYlO, the Executive is recommending a total of$16,457,280 and 43.5
workyears for this program area, which is a net increase of $330,460 and a net decrease
of .8 workyears compared to FY09 approved levels. Adjustments in this area include:

Additional funding for Developmental Disability (DD) provider supplement
Potomac Community Resources, Inc.-Persons with developmental disabilities
Eliminate contract for Tuition Assistance
Abolish a vacant Program Specialist II Position
Reduce Supported employment services and reduce total contracts from

three to one and replace with Customized Employment

1. Additional funding for Developmental Disability (DD) provider supplement

$157,790
$60,000

($10,000)
($64,600)

($80,000)

$157,790

As noted by DHHS in last year's packet, the county supports and encourages
programs to prom9te full inclusion of persons with developmental disabilities in the life
of our community. Out of its concern for residents with developmental disabilities who
may have no stabilized living arrangement, supported employment, day activity, or
individual or family supports and, in recognition of the inadequacy of State funding for
these services, the county began providing an enhancement to DD providers in FY74 to
help providers attract and retain qualified staff and maintain service levels for their
clients. The Executive has included $157,790 for FYI 0 to annualize the provider
supplement for expansions that occurred during FY09. Council staff recommends
approval.

2. Potomac Community Resources, Inc. $60,000

The Executive is recommending that this non-competitive contract with Potomac
Community Resources, that was awarded as a FY09 Community Grant be included in the
DHHS budget for FYlO. The FY09 Outcomes Summaries provided to the Council in
February report that in the first seven months ofFY09, Potomac Community Resources,
Inc. provided 34 programs for over 300 area teens and adults with developmental
disabilities and their families. Programs include basketball, chorus, dance, discussion
groups, respite care, art, a garden club, and Halloween, football, and holiday parties. The
organization estimated that it had provided 7,400 hours of service. Potomac Community
Resources applied for a FY10 Council Grant for this program. The application notes that
the organization was founded by families of persons with disabilities.
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3. Eliminate contract for Tuition Assistance ($10,000)

This program has been provided through Montgomery College and is a Graduate
Transition Scholarship Fund for low-income students with developmental disabilities.
This scholarship, partially funded under this contract, allows qualifying low-income
developmentally disabled students exiting high school to participate in a custom tailored
learning program for students with special needs. The program is a two year, tuition
based, credit free certificate program focusing on basic academic skills and enhancing
potential success as productive residents of our community.

There will not be any impact by this reduction. Starting in FYI 0, this money will
not be needed as the Federal and State Governments are starting to provide tuition waiver
programs for individuals that receive Supplemental Security Income (SSI). SSI is a
means-tested program, based on an individual's income and resources. Recipients of SSI
can take advantage of several incentives that exist under state and federal programs. For
example, most state community college systems offer tuition waivers for students who
meet certain financial requirements. Youth who receive SSI are automatically entitled to
tuition waivers as long as they meet entrance requirements. Montgomery College is one
of the community colleges that participate in this program. Council staff recommends
approval.

4. Program Specialist II Position ($64,600)

This was a new position for FY09 to assist with the transition of youth. The
budget book indicates that a position will be abolished, but Council staff understands that
these General Fund dollars were replaced with State funding and this should have been
described as a shift from the General Fund to the Grant Fund. There is no impact in
services. Council staff recommends approval.

5. Reduce Supported employment services and reduce total ($80,000)
contracts from three to one and replace with Customized Employment

This a continuation of an item included in the FY09 Savings Plan. As a part of
the Savings Plan, the Department ended employment with two of three contractors
because DHHS had determined that the model being used was outdated. For FYI 0,
$26,000 will remain in the DHHS budget for a contract with one vendor. In addition,
$105,000 remains in the budget for the Customized Employment programs which is
administered jointly with the Office of Human Resources. Testimony in support of the
Customized Employment Program is attached at © 17-18.

B. Assessment and Continuing Case Management Services

For FYlO, the Executive is recommending a total of$6,168,980 and 54.3
workyears for this program area, which is a net increase of $84,21 0 and decrease of 0.1
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workyear compared to FY09 approved levels. All increases are classified as
miscellaneous changes. Council staff recommends approval.

Council staff notes that the Department's monthly management reports indicate
that in February 2009 there were 348 ongoing Social Services to Adults (SSTA) cases
and 113 people on the SSTA wait list. However, the State had suspended new SSTA
assessments. The Committee may wish to discuss with the Department what they expect
the policy to be regarding new assessments and cases in FYI O.

C. Assisted Living Services

For FYlO, the Executive is recommending a total of$1,973,800 and 6.8
workyears for this program area, which is a decrease of $1 04,620 and level workyears
compared to FY09 approved levels. Adjustments in this area include:

1. Reduce Group Senior Assisted Housing Grant
Decrease Assisted Living Services subsidy

($38,680)
($50,000)

This grant pays a portion of the cost for clients to live in a licensed assisted living
facility of 16 beds or less. Adults age 62 and older who meet financial and physical
eligibility requirements and have a history of residency in the county are eligible. This
program is intended to help clients continue living in the community as they age. There
are currently 43 clients in the program. Their average age is 85. There are about 40
potential clients on the waiting list. The State initiated a reduction in this program in
FY09. The $38,680 reduction shown in the budget is a reduction in the Grant Fund.
The FYI 0 State reduction is expected to reduce available subsidies by six, however the
reduction will be achieved through attrition and no one will lose service. The county has
provided a subsidy for this program in recognition ofthe high cost ofliving in
Montgomery County. The $50,000 reduction in the subsidy is a reduction to the General
Fund. No current clients will be impacted as the subsidy will be provided for any client
enrolled in the State program. Council staff recommends approval.

D. Community/Nursing Home Medical Assistance and Outreach

For FY10, the Executive is recommending shifting the entire program into the
Community Health Services Program in Public Health Services.

E. In-Home Aide Services

For FY10, the Executive is recommending a total of$4,617,880 and 16.9
workyears for this program area, which is a decrease of $1 04,480 and level workyears
compared to FY09 approved levels.
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1. Elimination of the Chore Services Program ($150,000)

This is a continuation of the FY09 Savings Plan, which included the ending of
Chore Services in February. Chore Services served an average of 48 clients per month
and each client received about 4 hours of service per week. These clients, who are
elderly or disabled, are able to handle their own personal care but need assistance with
house cleaning, trash removal, and other heavier housework duties. Council staff
recommends approval as the program has already been eliminated.

2. In-Home Aide Program Update (no budget change)

As a part of the decisions on the FY09 budget, the Council approved a reduction
in the maximum hours of in-home care from 20 to 15. At the same time, the Council
provided the Department with $100,000 to provide some flexibility should the DHHS
Director determine that more than 15 hours should be provided in specific cases with
un.usual need. The Department reports that they have phased in this change and that it is
working well. The budget remains unchanged in FY10. Currently, the Department
provides personal care service to about 270 clients and there is a waiting list of about 120
people.

F. Information and Assistance

For FYlO, the Executive is recommending a total of$995,590 and 9.8 workyears
for this program area, which is an increase of $50,530 and level workyears compared to
FY09 approved levels. All increases are classified as miscellaneous changes. Council
staff recommends approval.

G. Ombudsman Services

For FYlO, the Executive is recommending a total of $664,770 and 6.3 workyears
for this program area, which is an increase of $13,890 and level workyears compared to
FY09 approved levels. All increases are classified as miscellaneous changes. Council
staff recommends approval.

H. Respite Care

For FYlO, the Executive is recommending a total of$1,035,430 for this program
area, which is a decrease of $104,620 from FY09 approved levels. Adjustments in this
area include:
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1. Shift Respite Care expense to available grant funding
Reduce Respite Hours from 164 to 139 Hours Per FY

($ 48,950)
($135,000)

Respite care provides families who are ongoing caregivers for frail elderly
relatives or children with severe medical conditions or behavioral needs with short-term
periodic breaks from their responsibilities by providing personal care services. In FY09,
caregivers are eligible for up to 164 hours of respite care but the average usage is 140
hours. In FY09, about $1.2 million was included in the DHHS budget for this purpose;
about $210,000 is State funds.

For FYlO there are two changes included in the budget, a reduction in the
maximum number of hours (which results in a savings to the General Fund) and greater
use of available State funds (which also results in a savings to the General Fund). The
impact of this change would be felt by caregivers who have used over 139 hours in a
fiscal year. The number offamilies served by respite varies. Between March 2008 and
February 2009 the monthly low was 64 (March 2008) and the high was 182 (September
2008). During this same period there were two months where there was no waiting list
for respite care. The highest number of respite care requests that could not be met was 45
(June 2008) with most months having about 30 unmet requests.

Council staff recommends approval of this recommendation for fiscal
reasons. While it is unfortunate that hours may be reduced for some, it would be a
maximum reduction of25 hours over the course of the year and should not impact
the average caregiver in need of services.

I. Senior Community Services

For FYlO, the Executive is recommending a total of$3,996,510 and 19.1
workyears for this program area, which is an increase of $229,050 and decrease of 2.0
workyears from FY09 approved levels. Adjustments in this area include:

Increase Program Transportation
Alzheimer's Disease and Related Disorders Association
Food and Friends, Inc.
Eliminate Senior Health Self Management Grant
Decrease Medicaid Waiver for Older Adults Grant

1. Increase Program Transportation

$154,010
$ 92,000
$ 20,000
($37,750)
($74,680)

$154,010

As a part of the FY09 budget, the Council approved the Executive's
recommendation that the cost charged by the Department of Transportation (DOT) to
DHHS for senior program transportation could be reduced by $349,800 because of a
more accurate chargeback for hours and miles used. This left approximately $580,000 in
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the DHHS budget for FY09. For FYlO, based on estimates from DOT, DHHS has
included an additional $155,830 ($735,000 total) in the budget in order to maintain the
same level of service. Council staff recommends approval.

2. Alzheimer's Disease and Related Disorders Association,
Program for frail seniors, families, and caregivers

$92,200

For FY09, the Alzheimer's Association was awarded $92,200 as a FY09
Community Grant. For FYlO, the Executive is recommending this $92,200 be added to
the DHHS base funding.

The FY09 Outcome Summary Report indicates that there were problems with
executing this grant that were not resolved until there was an amendment to the non
competitive list (which was approved by the Council on January 13,2009). The
Alzheimer's Association is requesting a FYI 0 Council Grant for this amount noting that
they plan to serve 1,000 County residents through a variety of programs, workplace
assistance, safe return scholarships, and public safety personal training.

3. Food and Friends, Inc.-Provides clinical nutrition to residents
living with HIV/AIDs, cancer, and other life-challenging illnesses

$20,000

For FY09, Food and Friends is receiving a total of $55,730 in funding through
two contracts; one for $35,730 that has been in place for several years and a second for
$20,000 as a FY09 Community Grant. For FYlO, the Executive is recommending this
$20,000 be added to the DHHS base funding.

The FY09 Outcome Summary Report provided to the Council notes that Food and
Friends prepares and delivers specialized meals to men, women, and children living with
HIV/AIDS, cancer, and other life-challenging illnesses. The cost per client is about
$9,100 per year and the $20,000 provided by the FY09 Community Grant will serve just
over two clients. Food and Friends served a total of227 Montgomery County residents
during the first half of FY09, providing over 20,000 prepared meals and 8,990 grocery
meals. Food and Friend has requested a $60,000 FYI 0 Council Grant.

4. Eliminate Senior Health Self Management Grant ($37,750)

The Maryland Department of Aging funded the Living Well program from FY06
through FY09. The grant allowed the Jewish Council Aging to provide evidence-based
health promotion programs to Montgomery County seniors. While the program was
evaluated as successful, given fiscal constraints the Department is not asking for General
Funds to replace the lost grant funding. The Department also notes that Holy Cross
Hospital has committed to providing some similar services. Council staff recommends
approval. The reduction is to the Grant Fund.
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5. Decrease Medicaid Waiver for Older Adults Grant ($74,680)

While the budget identifies this item as a reduction to the budget, it is a reduction
in personnel costs to the program and not in the amount of total funding from the grant,
which is expected to remain at $215,870. During FY09 a position was reduced through
the 2008 (FY09) RIP and it was determined that duties could be reassigned and the
position did not need to be filled. There are no service impacts to clients. Council staff
recommends approval.

6. Occupational Therapist Initiative Update (no budget change)

Last year the Committee discussed this initiative, which was approved in FY08,
but remained vacant because of the FY08 Savings Plan. The goal of the Occupational
Therapy (OT) initiative is to provide adults with disabilities, frail seniors and their
caregivers with techniques, tools (i.e., assistive devices) and home modifications that will
enable them to increase their independence and safety while remaining in the community.
The program will be targeted initially at people receiving services through our In Home
Aide program. Prior studies have indicated the potential for cost savings in personal care
services through provision of self-care instruction and assistive devices. It was expected
that over the course of a year 160 individuals would be served.

The Department has shared that this position was filled for a few months, is
currently vacant, but is being filled. The Department feels this is a very important
service, but has found it is difficult to find an Occupational Therapist with this kind of
specialty.

J. Senior Food Program

For FY10, the Executive is recommending a total of $2,291,130 and 4.4
workyears for this program area, which is an increase of $605,440 and 1.5 workyears
from FY09 approved levels. Adjustments in this area include:

Increase Older Americans Act
Increase Senior Nutrition Meals
Top Banana Home Delivered Groceries, Inc.

1. Increase Older Americans Act
Increase Senior Nutrition Meals

Previously, senior meals for 36 community based meal programs were provided
through an agreement with the Montgomery County Public Schools. Because of this
arrangement the funding from the Older Americans Act was not appropriated to DHHS.
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During FY09, DHHS detennined that they could get better service by contracting with a
private vendor, which requires the funding to be appropriated in the Grant Fund. The
Executive's recommendations are intended to continue the FY09levei of service.
Council staff recommends approval.

Council staff notes that the budget book indicates that 200 fewer persons are
expected to be served in FYI0 than in FY09. DHHS has indicated that this is incorrect
and the recommended funding is expected to serve the same number of people. In
addition, Federal stimulus funds may become available to supplement the senior nutrition
program.

2. Top Banana Home Delivered Groceries, Inc.-provides
food and protects the health of vulnerable adults

$51,740

For FY09, Top Banana is receiving a total of$71,740 in funding through two
contracts; one for $20,000 that has been in place since FY03 and a second for $51,740 as
a FY09 Community Grant. For FYI0, the Executive is recommending adding the
$51,740 to the DHHS budget.

The FY09 Outcome Summary Report provided to the Council notes that in the
first half of FY09, Top Banana served 212 senior and made 918 deliveries. Top Banana
has undertaken an outreach campaign to Leisure World, participated in resource fairs, and
participated in the Senior Summit. They have received notice of funding from five
foundations. Top Banana has applied for two FYI0 Council Grants, one for the $51,740
for grocery deliveries and a second for $34,200 for outreach in the Wheaton and Silver
Spring areas.

K. Service Area Administration

The County Executive is recommending $488,530 and 2.8 workyears, which is a
net decrease of $15,090 and level workyears compared to FY09 approved levels. All
adjustments are classified as miscellaneous changes. Council staff recommends
approval.
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fUNCTION
The mission of Special Needs Housing (SNH) is to provide oversight and leadership to the County's efforts to develop new and
innovative housir.g models to serve special needs and homeless populations and maintain housing stability for vulnerable
households. SNH is responsible for collaborating with public and private agencies to develop and implement strategies, to address
the County's plan to remedy and prevent homelessness, and increase the development of supportive, accessible, and affordable
housing for special needs pupulations. Special needs populations include homeless individuals and families, persons with mental
health and substance abuse issues, individuals with developmental disabilities, transitioning youth, and seniors with disabilities.

PROGRAM CONTACTS
Contact Nadim Khan of the HHS - Special Needs Housing at 240.777.1 179 or Trudy-Ann Hunter of the Office of Management and
Budget at 240.777.2778 for more information regarding this service area's operating budget.

PROGRAM DESCRIPTIONS

Rental & Energy Assistance Program
The Maryland Energy Assistance Program (MEAP) and Electric Universal Services Program (EUSP) provide fmancial assistance for
eligible low-income households to pay home heating and energy costs.

The Rental Assistance and Handicapped Rental Assistance Programs provide subsidies to low-income renters, handicapped persons,
and families with dependent children.

·~,The Supportive Housing Rental Assistance Program (SHRAP) provides housing and service coordination to special need
families/individuals and also provides funding for the Partnership for Permanent Housing (PPH) program.

The Rental and Energy Assistance Program was formerly in Behavioral Health and Crisis Services. SHRAP and PPH were formerly
in the Office of the Director (Administration and Support).

FY10 Recommended Changes Expenditures WYs

FY09 Approved 7,994,390 12.5
Decrease Cost: Ooeratina Expenses in the Handicapped Rental Assistance ProQram -60,000 0.0
Decrease Cost: Rental Assistance Proaram (RAP) and offset with Housinq Initiative Fund (HIF) -252,920 00
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes 639,160 0.0

due to staff turnover, reoraanizations, and other budget changes affeetinq more than one proqram
FY10 CE Recommended 8,320,630 12.5..
Notes: Miscellaneous adjustments mcludes add/honal appropnahon needed due to HB669 calculahon error when transferred from the General
Fund to the Grant Fund in FY09.

Shelter Services
Shelter Services coordinates and provides shelter services to homeless families and single adults on a seasonal and emergency basis
with the goal of placing individuals and families in stable, permanent housing as rapidly as possible. Shelter Services, include
community outreach, emergency shelter placement, a comprehensive needs assessments, and case management.

IAverage len th of sta b homeless families in emer en shelter! 120 93 85 75 75
! Under the Housing First Initiative, the goal is to have families in a shelter for a maximum of 30 days. Due to the large number of families with

housing needs, the department does not believe that goal is attainable in the next few years.

Special Needs Housing



~.~ ...,.,.. ~ • -." - • • ,>- '" - ~ • ~ ~,~

nio Recommended Changes Y C Expenditures c WYs
c:,.' ... ...., ~ -' "...,-

FY09 Approved

Increase Cost: SuperNofa - Rapid Rehousing
Decrease Cost: Mental Health Outreach Services to the Homeless 0.0

0.0

0.0.·
O.q
0.0

2.8 I
55,560
33,860

10,290
15,000

-111,860

5,929.980

Increase Cost: Gude Men's Shelter - Daytime Hours

Add: Bethesda Cares, Inc. - Prooram to provide eviclion/ulilily shut off prevention
~ncreaseCost: SuperNofa - Home First III (Samaritan)

0.0

2.8

65,070

5,997,900

Miscellaneous adjustmeni>, including negotiated compensation changes, employee benefit changes, changes
due to staff turnover, reorganizations, and other budget chan=oes:....::a.:.:ff.=e.:::ctc..;in--=.;1o>....:..:mc..;0:..:r..=ecctc..;h.=a.:.;ncc0:..:nc..;e__r:.:.:Plro::..;g<.:r.=oc..;m-=--- --1

FY10 CE Recommended
Notes: Mls!:..!!oneous adlustments Includes FY09 contract inflationary adlustments.

Supportive Housing Services
Supportive Housing Services provides transitional housing for families with children and persons with mental disabilities. On-site
case management is provided to assist persons receiving services to become self sufficient.

- Actual Actual Estimated Projected Projected
Program Performance Measures FY07 FYOB FY09 FY10 -FY11

Percentage of households remai ning housed at least 12 months after
lacement in ermanent su ortive housin

NA 94 94 94 94

FYJ 0 Recommended Changes Expenditures WYs

FY09 Approved 1,811,290 10.2

Eliminate: Transitional Housin!l (McKinney III) -51,720 -0.5
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes -8,330 0.0

due to staff tumover, reor!=!anizations, and other budaet chanoes affectino more than one aroaram
FY10 CE Recommended 1,751,240 9.7

Housing Stabilization Services
Housing Stabilization Services provides intake and assessment for County households who are experiencing a housing-relaf,·
emergency. The program's focus is on crisis intervention and prevention. State and County grants are provided to prevent evictio~_

and utility cut offs. Referrals are made for Temporary Cash Assistance (TCA). Case management services are provided to help at risk
households develop and implement plans to prevent future housing crisis.

Percentage of households that received emergency financial assistance
that sou ht additional assistance within 12 months 1

1 Under construction. Baseline numerator data to be established FY09.

Notes: MIscellaneous adlustments Includes 0.4 workyear for the Emergency Safety Net Program.

FYJO Recommended Changes Expenditures WYs

FY09 Approved 4,893,310 30.2
Decrease Cost: Abolish a vacant Mana!=!er II Position in Housino Stabilization Services -130,280 -1.0
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes -40,370 0.4

due to staff tumover, reor!=!anizations, and other bud!=!et chan!=!es affectin!=! more than one prooram

I
FY10 CE Recommended 4,722,660 29.6 I

Service Area Administration
This program provides leadership and direction for the administration of Special Needs Housing.

FYJO Recommended Changes Expenditures WYs

FY09 Approved 294,820 1.8
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes

due to staff turnover, reor!=!anizations, and other budget chanoes affectina more than one pro!=!ram
-46,470 0.0

FY10 CE Recommended 248,350 1.~/

\

55-2 Health and Human Services FY70 Operating Budget and Public Services Program FY70-7



ShelterseNices Overflow shelter for homeless families.
Shelter SeNlces 1.80 Homeless adult shelter and case mana ement contracts.
Shelter SeN/ces 1.00 Homeless family shelter and case management contracts.

Cash match required to leverage HUD funding for permanent and
Supportive Housing SeNlces IHUD Grant Matches I 51,720 I 0.501 51,720.00 I 0.50 I . I . Itransitional housing for various populations.

Case management for families and individuals that is required to

ISupportive Housing SeNlces I 1,584,992 I 9.901
leverage permanent or transitional housing. and Operating expenses for

Supportive Housing SeNices 1,718,813.07 9.70 1,710,062.12 9.70 Seneca HeiQhts Apts.

IFamily Self Sufficiency I 76,006 I 0.001
Case management for families housed by HOC in public housing or

Supportive Housing SeNices 40,759.99 · 41,182.00 Section 8 units.

- - - - - -

Provides small rental subsidy ($150/monthl to low income resid-ents of
group homes. \I was originally used by seniors. younger persons with
disabilities and persons with mental illness. Other funding sources

Rental & Energy Assistance IHandicapped Rental I 480,460 I 0.001 480,460.00 I I 420,460.00 I /became available for seniors and younger disabled persons so that it is
Program Assistance · - now used exclusively by persons with mental illness.

Provides subsidies to low income families and the elderly anathe
disabled on fixed incomes. who spend disproportionate amounts of their
income on rent. to maintain rental units appropriate to their needs. Helps

Rental & Energy Assistance IRental Assistance -Subsidy I 4,381,5191 4.331
keep families out of substandard housing and helps prevent eviction and

Program Program 3,748,350.88 4.53 4,178,846.00 4.53 homelessness.
Reduces the high cost ot electricity and heating for low Income

Rental & Energy Assistance IOffice of Home Energy I 898.5051 5.001
households (both renters and home owners). thereby preventing utility

Program Programs (OHEP) 1,082,986.52 5.40 1,049,744.00 6.00 disconnections.
This program provides rental subsidies and service coordination to

Rental & Energy Assistance Supportive Housing Rental promote housing stability for households with incomes at or below 30% of
Program Assistance 2,443,080 2.50 2,628,937.89 2.60 2,671,581.00 2.00 Area Median Income and special service need.

Rental & Energy Assistance

I
Icash match required for HOC to leverage HUD funding for permanent

Program HUD Grant Matches 51.680 . 53,651.79 · supportive and transitional housing for special populations.

Housing Stabilization

4,893,311.56130.20 I I I~ssessment and case planning for families and individuals who are
Housing Stabilization SeNlces ISeN/ces 4,842,931 32.20 4,722.660.00 29.60 homeless or at risk of loss of housing.

8 C:\Documenls and Sellings\yaov\Local Sellings\Temporary Internet Files\OLK16E\FY10 DHHS - Program Inventory Update - for Council.xls/6490



# ~helter Services ~'Motels
Ii ShelterSEiriiCes------ AdUlfSheIfers-
if Shelter SEirvices------ FClrrlily Shelters-

ISupportlve Housing

# Iservices

sup.P.ortl.ve H.o.us.in.g
# Services
- SUpportiveHousTng
# Services

I 1,037,000 j ~~ 687,000 I • + 687,OO~t .IOverflowshelterJo.~hor1113less fql!1i~es-" . _-------r-- ~:~~~:;;it--=--~-~~i~i.;;;f~ ~:;gf-~::~:::~~~~ ~ :~~ 1~~~:~f~fa~{yS~:~tlf~ra;~d~;~ern~cinC;~;;:;~ c~;~t~~·
5,929,980 5,997,900

I I ~
I I I ICash match required to leverage HUD funding for permanent and

HUD Grant Match!s_ _ ~~~ _l>..5~~_~_S.1..?_20 0.50 • I _..:"__Wa.QSi!iQIl91Jlousing fo.':':(]ri9uspoplJICllions,____ __ __-----1- ..-- - .- - r I 1 Case management for families and individuals that is required to
I leverage permanent or transitional housing, and Operating expenses for

!,,,,,~O""._Hoo,'n.'.~~._ _1_ _--"~84"'2I,,"t- _1.7IS
•
813

'''''- _"7IOc"~ -- 9,10 ra-f.C~.i:;~;~~~~:'to, to';;'''' hoo,ed-",HOC fOpY""c"oo.,ogo, -I
rFamilY Self Sufffciency I 76,006 r 0.00

1
40,760 41,1821 Section 8 units.

II I I I' Provides small rental subsidy ($150/monthj to low income residents of
I 1 group homes. It was originally used by seniors, younger persons with

, disabilities and persons with mental illness. Other funding sources

#11;,:~~~::gy A"'"one·I~~;:'~:::·d ••"'°' +1

_. 480.460 ~'OOI· 480.4~0 1__ :______~~,~_O . ~~~~;ed~;~~:~~~;l~~~e~~;~;~~~~~~~~i~;~~~~:~~o_ns sO.:ha~~.is _t Provides subsidies to low income families and the elderly and the

I l
disabled on fixed incomes, who spend disproportionate amounts of their
income on rent, to maintain rental units appropriate to their needs. Helps

it_;o~:;Energ~~Sslstan:~ ~-,e;~~~sslstan:: .subs~1 __ ~,38~~19 _~'~311_3'748'3S_1 4
0
53

1 ~17S.84~ ..4'53._~k~;€3I~;~;~~~ut.:f.s~_~~andar~~ho_u~n~~~~e~r~:_~~victlon_and

t-- Reduces the high cost of electricity and heeting for low income
Rental & Energy Assistance Office of Home Energy I I households (both renters and home owners), thereby preventing utility

# I:~On:~:.~.~~:r~.y.- ~ss.;st.a~.:..• I~~~:::~.~::;:~:.~t:-I.- - - ~'S.505 _5'''1_ ,.082'S1
5
,40 1~04,.7"1 -'." I~:~!~~~~2~i:~;~~~;:~::::~~I~~:~~'I~~~~::::::'~~;o~ 3<l% :

# IP~C>§lr~rn___ _ .. Assis!~nc! . 2.443,080 2~SOI __2.,628~~8t~6ll._t_..J,671~.!'1_L_2.~.o tArec: ME~di9.n--'.r1.,?~~~a~9 spec.i5l~ervi~e_need. --- - - ~ -- -- --

Rental & Energy Assistance I Cash match required for HOC to leverage HUD funding for permanent•IProo,om IHUD G'om Moleh.. ,...so.1 '3.652 - I I l"ppOOI,e and I,omli'"ol ho,,'ng tcr .peclol popolollom.

I

Housing Stabilization
# Services IHousing Stabilization Services

I

4,842,931 I
I32.20i 4,893,3121 30.20 I 4,722,660 I I

Assessment and case planning for families and individuals who are
29.60 homeless or at risk of loss of housing.

~
."

~.))
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HOME ENERGY ASSISTANCE PROGRAMS (OHEP)
UPDATE

April 15, 2009

Population Served: Renters and home owners with incomes at or below 175% of poverty.

FY09 maximum income range: $18,200 for a one person household to
$49,700 for a 6 person household.

FY09 Application Intake

• Households submit one application for both MEAP (Maryland Energy Assistance Program)
and EUSP (Electric Universal Service Program).

• M EAP helps with heating bills.

• EUSP helps with electric bills.

• Households can receive a grant from either program or both, depending on their housing
situation and utility expense responsibility.

Number of Grants Issued

FY09 FY09
7/1/08- 4/15/09 Estimated Total

$841,575
Electric Arrearage Average grant $911,122

$1,336

Applications
Received

MEAP

EUSP

Electric Arrearage

Grant Funds Issued

MEAP*
(Federal Low
Income Home
Energy Assistance
(L1HEAP) funds)

EUSP
(Commercial and
residential rate
payer fees)

9,880

4,958

630

$1,983,507
Average grant

$400
(Includes $50

County Tax
Rebate)

$2,884,992
Average grant

$586

10,500

8,500

680

*In FY08 1,600 additional households were eligible for MEAP, but did not receive a grant due to L1HEAP funding
shortfall.

Page 1 of2
4/23/2009
C:\Documents and Settings\mcmil/\Local Settings\Temporary Internet Files\OLK989\HOME ENERGY ASSISTANCE
PROGRAMS]Y09Update.doc



HOME ENERGY ASSISTANCE PROGRAMS (OHEP)
UPDATE

April 15, 2009

Administrative

Funding

Original FY09
Request

$499,337

FY09 Original
Approved

$411,520

State Funds 6 FY merit staff, temp staff and operating expense to determine application eligibility and operating
costs

County Tax
Rebate

FY09 Budgeted

$350,000
@$50 per
household

serves 7,000
households

Estimated
FY09 Need

$425,000
for 8,500

households

Page 2 of2
4/23/2009
C:\Documents and Settings\mcmill\Local SettingsITemporary Internet Files\OLK989\HOME ENERGY ASSISTANCE
PROGRAMSJY09Update.doc



Notes

I Families I Individual I . Annual HUD 1 Annual
Grantee Name Program I S d S d j Project Type A t County

I erve serve moun Match

Housing Opportunities -rPermanentSupportlve- - +- -_.. --- ----lpermi:lrient ---------1- -- ------- ,-

,~
permanent l
supportive i

County Merged 37 33 housing $1,151,722 $ 199,565

Housing (jpportu~~~~;omery pe~~an~nl S-:P:rtiV~ -<] ~~~;~~~~i- .. ------1---
_ __ _ __ Irl~sing,_~cKinne.>'...~____ ~ 9+---- .I~~_U_~i_~L_ $ 79,533

, permanent

supportive I I

~:~:~::::~:~~e~::~l~nI~Kinn~L_ L __L_'1~r;~~i~~trU35'903 1 $.. 53,210~~wprOjeCI in FY

fo!..th~ '::Iomele.s~_ - - - rl H0..r!1..e£i!:.s!_~_ __ - - __ __ -1- _!Q~OUSir1iL ____, _L_!.36,238 1_1.._ 33,8~..o_L__ ___.1Q
Personal Living Quarters - permanent

omery (;ounty Coalition Senaca Heights supportive

::::;o:oe:::;~Coalilion ~partrnenIS_. -. _. - -r -40 ~~r:!~~T' I$359,2~~I.L
537

217. ..-

:::::o:~7~~:;~~:~il~~ F"PeJ1olJSin9-- 1-' l- 40 ~~r;~;~~l LU
OO,974! ~_8~!~_, -

fo.r.lheHorn"less ._ jHCJrne£irsl ---.I._--1.121~~i~~~eJif·1 L1.38c183 1$ 34,463
Montgomery County Coalition I 1 I supportive
for the Homeless 11.9~~~st2__ _ 1QjhouS~~g 1_t131,260 $ 32,~QQ, --;- _

I County provides

;~i;e~~:~~: ....;~~~~e~~~~~~~ __ ...._ .. 1_ __i~;;~mLL138'1B3.1 $_ .... =-1~~~~~eh~~~~9
,~i~~i~~:;;;~~;pn~lo,,- C..rroH~" ._ ..." -i--- 34lranSilionai 1... 235,903

1 !.1~~571_ ----.-
;~~;~::s~:~~use_ \f\I~U~/Ro_~~rtsonH_o.tJse _. f_._.14jtr~nsili()11l1'__ -I..L 128,~4:r.U ... 9"5,1,9..__. _
Montgomery County Coalition I I

for the Homeless Safe Haven 40ltransitional I $ 824,127 I $ 223,053

e



I
new project in FY

I

1 10 - grant is a 3
year

I demonstration

::~:~t-::~::: :~::~~~;~y~~-
$ 5,325,343 $ 1,588,365

transitional
"----------

I

Itransitional
- ----f-- -------

~ L
Annual

SHELTER PLUS CARE AnAnual HtUD County
PROJECTS moun Match
0 --------------_.._------ .__ .__________ _ ._.__ _ _ ._._.___ _

Housing Opportunities Housing Opportunities permanent
Commission of Montgomery Commission - Shelter Plus supportive
g~~~ty_._______________ Car~_____ ~ 39 ho~~~r~~L L~ ~L5, 184J_~ 46,240
Housing Opportunities permanent
Commission of Montgomery supportive

gE~n_tL_______________ N~~_~eig~~~~ ._ __ 3 ~_~ ~~~sJ!1g J _~__1~~2_~~J~ ~~.~}8
Housing Opportunities permanent
Commission of Montgomery supportive
CS'_unty f\jew Neigl1bS'~~2_ _4 ~usin!L____lJ _~'!~2931~ '1?~1_!~" _
TOTAL SHELTER PLUS

c:AIlE___ .-~=}=__ -=-_-=-_ +:: _~ :{--__I__=~=-- =-f-~_ ~;:~~~~~ l_~~_~~J 7~-=
~~~9_IOTAl.._______ __1 __ _t L 1 1$_6,097,344 [!_!&!O,1!!-r _
Ali arants are renewable execeot for NCCF Raoid Re-Housina which is a 3 vear demonstration oroiect

::~:"~~:~t~~%gil~ ~~~~~~;~~~s~r~l~t__I- 9] .

!~~~!~~E;il~ren ~;~~V~;~;ing _1__ +_

@



FUNCTION
The staff of Aging and Disability Services shares the Montgomery County vision, where seniors, persons with disabilities, and their
families are fully participating members of our Community. The mission of this service area is to affirm the dignity and value of
seniors, persons with disabilities, and their families by offering a wide range of information, home and community-based support
services, protections, and opportunities which promote choice, independence, and inclusion.

PROGRAtA CONTACTS
Contact Jay Ker..ney of the HHS - Aging and Disability Services at 240.777.4565 or Trudy-Ann Hunter of the Office of Management
and Budget at 240.777.2778 for more information regarding this service area's operating budget.

PROGRAM DESCRIPTIONS

Community Support Network for People with Disabilities
This program area provides supported employment for adults with developmental disabilities; service coordination; services for
people with visual and hearing impairments and physical disabilities; summer camp for children with multiple disabilities; crisis
management and intervention; school-ta-work transition assistance; and the Home and Community Based Services Waiver for
Children with Autism Spectrum Disorder (Autism Waiver). This program area also provides ["mancial assistance to State-funded
providers who serve adults with developmental disabilities

FYJO Recommended Changes Expenditures WYs
-

FY09 Approved 16,126,820 44.3
Enhance: Additional fundinl:! for Developmental Disability (001 provider supplement 157,790 0.0
Add: Potomac Community Resources, Inc. - Persons with developmental disobilites 60,000 0.0
Decrease Cost: Eliminate contract for Tuition Assistance -10,000 0.0
Decrease Cost: Abolish a vacant Program Specialist II Position -64,600 -1.0
Reduce: Supported employment services and reduce the total contracts from three to one and replace with -80,000 0.0

Customized Emplovment
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes 267,270 0.2

due to staff turnover, reorQanizations, and other budl:!et changes affectinl:! more than one prOQram
FY10 CE Recommended 16,457,280 43.5...
Notes: Miscellaneous adlustments mcludes mflatlonary adjustments for prOVIders of developmental disabilities servIces totaling $155,750 and a
contract shift of $68K fram Children, Youth, and FamilyServices.

Assessment and Continuing Case Mgmt Svcs
This program area provides multi-disciplinary assessments, care planning, and case management services to frail seniors and adults
with disabilities to remedy and prevent abuse, neglect, self-neglect, exploitation, or inappropriate institutionalization. Services
include Adult Protective Services, Adult Evaluation and Review Services (AERS), Statewide Evaluation and Planning Services,
Social Services to Adults, and the Public Guardianship Program.

Aging and Disability Services Health and Human Sew;ce, ®
~



pp
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes

due to stoff turnover, reorganizations, and other budget changes affecting more than one program

FY10 CE Recommended

84,210

6,168,980

5 .4

-0.1.

54.3·

Assisted Living Services
This program area provides subsidies and case management for low-income seniors who live in group homes for the frail, elderly,
and adult foster care homes for frail seniors and adults with disabilities.

rno Recommended Changes Expenditures WYs

FY09 Approved 2 ,078,420 6.8

Reduce: Group Senior Assisted Housina Grant -38,680 0.0
Decrease Cost: Assisted Living Services subsidy based on historic actuals (Senior Group Assisted Housing -50,000 0.0

Subsidvl
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes -15,940 0.0

due to staff turnover, reorganizations, and other budget changes affecting more than one program

FY10 CE Recommended 1,973,800 6.8

Community/Nursing Home Med. Assist. & Outreach
This program area will shift into the Community Health Services Program in Public Health Services in FYlO.

FYIO Recommended Changes Expenditures WYs

FY09 Approved
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes

due to staff turnover, reoraanizations, and other budget changes affectina more than one proaram

FY10 CE Recommended

2,657,740

-2,657,740

o

32.9

-32.9

0.0

In-Home Aide Services
This program area provides personal care assistance to seniors and eligible adults with disabilities who are unable to manage
independently due to physical and/or mental impainnents. In-home aide services prevent abuse, neglect, and exploitation of
vulnerable adults, and enhance overall quality of life by providing personal care, chore assistance, therapeutic support, self-care
education, and escorted transportation.

-
FYIO Recommended Changes Expenditures WYs

FY09 Approved 4,722,360 16.9
Eliminate: The Chore Services Proaram {services to approximately 48 clients for 4 hours per weekI -150,000 0.0
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes 45,520 0.0

due to stoff turnover, reorQanizations, and other budQet chanQes affectinQ more than one proaram
FY10 CE Recommended 4 ,617,880 16.9

Information and Assistance
This program area assists seniors, persons with disabilities, and their families, in defining service needs, locating required services,
and facilitating the application process to access services.

FYIO Recommended Changes Expenditures WYs

FY09 Approved
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes

due to staff turnover, reoraanizations, and other budget changes affecting more than one program

FY10 CE Recommended

945,060

50,530

995,590

9.8

0.0

9.8

Ombudsman Services
This program area investigates and resolves complaints in nursing homes and assisted living facilities for seniors and people w~,
disabilities made by residents, staff, and family members.

51-2 Health and Human Services FYI 0 Opeco""g Budget and PuhUe SeN;ee, P",gcom FY ®



0.0

6.3

6.3
13,890

664,770

650,880

Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes
due to staff turnover, reor anizations, and other bud et chan es affectin more than one ro ram

, . - .

FY10 CE Recommended

FY09 Approved

Respite Care
This program area provides temporary, occasional care of frail seniors, adults and children with disabilities, and children with severe
behaviors and/or medic~l issues to give reliefto families and other primary caregivers.

- -
FYJ0 Recommended Changes

- Expenditures WYs
- -

FY09 Approved 1,196,040 0.0

Shift: Respite Care expenses to available arant funding -48,950 0.0
Reduce: Kespite Hours From 164 Per Fiscal Year Per Individual to 139 Hours Per Fiscal Year Per Individual -135,000 0.0
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes 23,340 0.0

due to staff turnover, reoraanizations, and other budget changes affectina more than one prOQram

FY10 CE Recommended 1,035,430 0.0

Senior Community Services
This program area provides funds for services that help seniors to remain independent in the Community including: legal services;
representative payee services; health insurance counseling; "visitor" services; grocery shopping; transportation to senior centers;
subsidized employment; and socialization for seniors with visual impairments. This program area also administers and operates the
Home and Community Based Waiver for Older Adults (Medicaid Long-Term Care Waiver).

- -

FYJ 0 Recommended Changes Expenditures WYs
- -

FY09 Approved 3,767,460 21.1

Increase Cost: Program Transportation 154,010 0.0
Add: Alzheimer's Disease and Related Disorders Association, National Capital Chapter, Inc. - Program for 92,200 0.0

frail seniors, families and careaivers
Add: Food and Friends, Inc. - Provides clinical nutrition to residents living with HIV/AlDs, cancer and other 20,000 0.0

life-challenging illnesses
Eliminate: Senior Health Self Manaaement Grant -37,750 0.0
Decrease Cost: Medicaid Waiver for Older Adults Grant -74,680 0.0
Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes 75,270 -2.0

due to staff turnover, reorganizations, and other budget changes affectina more than one proaram

FY10 CE Recommended 3,996,510 19.1
Notes: Miscellaneous adlustments mcludes two Retirement Incenhve Program (RIP) abohshments.

Senior Food Program
This program area provides lunches to seniors at sites around the County and also provides home-delivered meals, nutnhon
education, and physical fitness activities. It is administered in cooperation with a variety of public and nonprofit agencies including
the Montgomery County Board of Education, which is responsible for a major portion of the food preparation.

Actual Actual Estimated Projected Projected
Program Performance Measures FY07 FY08 FY09 FY10 FY11

Number of undu licated customers served in Senior Food Pro ram 5,464 5,237 5,500 5,500 5,300
Percenta e of customers who re ort an increase in social contacts1

1 Data not collected in FY08 due to transition to department wide outcomes
83 NA 75 75 75

FYJO Recommended Changes Expenditures WYs

FY09 Approved
Increase Cost: Older Americans Act

1,685,690

427,080
2.9

1.2
I Increase Cost: Senior Nutrition Meals - Increased Cost 134,000 0.0
I Add: Too Banana Home Delivered Groceries, Inc. - Provides food, protects the health of vulnerable adults 51,740 0.0

Aging and Disability Services Health and Human Service'



Miscellaneous adjustments, including negotiated compensation changes, employee benefit changes, changes
due to staff turnover, reor anizations, and other bud et chan es affecting more than one program

FY10 CE Recommended

Service Area Administration
This program area provides leadership and direction for the administration of Aging and Disability Services.

2,291,130

FYro Recommended Changes Expenditures WYs

FY09 Approved
Miscellaneous adjustments, including negotiated compGrlsation changes, employee benefit changes, changes

due to stoff turnover, reorqanizations, and other budqet chanqes affectinq more than one proQram
FYl0 CE Recommended

473,440

15,090

488,530

2.8
0.0

2.8

51-4 Health and Human Services FYlO Ope'O"ng B,dgetond P,bJic SeNice' P'Og'Om FY, @



Medical Assistance - MOVED
for FY10 to Public Health

IMedical Assistance I

The Medical Assistance Long Term Care and Outreach units determine
Services· Community Health eligibility for the Maryland Medical Assistance Program. 10 positions fully
Services 2,456.714 32.70 2.657,738.78 32.90 . - funded by facilities and FFP.

---

Provides supported employment, services coordination, summer camps
for children. crisis management and intervention, school-to-work
transition assistance, assisted transportation subsidies. case management
and support program for children between the ages of 3 to 14.
(Homeless Case Management was combined with this program--assists
individuals in finding services to stabilize the individual's crisis situation.

Community Support Network IDlsabllities Outreach
I 1.013,8691 3.401

Operating dollars are $25.000 from DHMH and $5.780 from HB669 State
for People with Disabilities Services 1.004,293.53 1,064.421.24 Grant; no work years.)

My Turn is a collaborative program working with the schools. faith
communities and private/non-profit organizations that serve low income
children ages of 3 to 13 years old that have severe, and ollen, multiple
developmental disabilities. The program works with lOW-income families

Community Support Network disenfronchised from community services. links them to vital community
for People with Disabilities My Turn Program 66.600.01 81.414.97 resources. and designs circles of community support.

Through an agreement with MCPS. DHHS provides resource coordination
for the children with autism spectrum disorder (ages 1 through 21). This
program services children with one of the most difficult. self-destructive

Community Support Network
IAutism Waiver I 619,070 I 8.001 668,225.191 8.00 I 668.673.661

Idisabilities to manage and has the greatest impact and demand on
for People with Disabilities 8.00 family life. Services are vital to the stability of the family.

DHHS provides resource coordination to children and adults with
developmental disabilities living in the community and is responsible for

Community Support Network Iservice Coordination I
3.144,160 I 15.751 3,951.520.00 I 22.751 4,010.800.00 I lassisting participants in gaining efficient and effective access to the

for People with Disabilities Grant 22.75 service delivery system
DHMH funding provides for support services provided to individuals with
a developmental disability living with their family or living on their own.
Included are respite services. transportation. environmental

Community Support Network Ilndlvidual Support I 843,910 I 2.001 997,120.00 I 2.00 I 960,000.00 I modifications. adaptive equipment. money management. home skills.
for People with Disabilities Services Grant 2.00 and residential services.

This program was moved from 645010 as part of a reorganization for
FY07. Provides financial assistance to non-profit community agencies
that serve individuals with developmental disabilities that receive
funding from DHMH. This funding ensures that these providers remain in
the County and that they provide a high level of quality residential and

Community Support Network
IReSldential (DO) - 1 9,005,6521 1.001 9,339.056.291 1.00 1

community based programs for children and adults with developmental
for People with Disabilities 9,571.970.01 1.00 disabilities.

In FY08. The County began a Public Service Intern program for individuals
with developmental disabilities. This new program provides a stable.
flexible high-quality work force that the County can rely upon for both

Community Support Network Public Service Intern
100,OOO.Q71

Ion-going and ad hoc assignments and increases the participation of
for People with Disabilities Program 100,000 6.50 100,000.07 6.50 6.50 persons with severe disabilities into the County's workforce.

I
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Sr. I and A provides one-stop information, assistance, and outreach to
Montgomery County residents regarding services for seniors, and their
families, people with disabilities and families with children with
disabilities. Information, referrals, advocacy and follow-up are provided
as needed. The program provides minimal supports that allow people to

Senior Info &

1 833,6451 9.511 945.055.561 9.81 I ~o as much as possible for themselves, or to receive services that allow
Information & Assistance IAsslstance 995,594.21 9.81 them to remain independent.

Provides nutrition education. screening and counseling, physicallitness
Senior Community Services IHealth Promotion 1 35.0841 0.491 36.811.06 33.757.51 and medication management for seniors 60 and over.

Prevents nursing home placement for people 50+ by providing case
management and community based services (including assisted living).
The Waiver pays for all services up to the cost equivalent of a nursing
home placement. Montgomery County clients receive about

Senior Community Services IMA Waiver I 1.114.6041 13,001 1,136.998.07 1 11.90 1_ 1.339.383.54 $38.000/year in services paid for directly by Medicaid.

Helps caregivers of older adults, and grandparents, age 60 and older.
who care for minor grandchildren to be more effective caregivers.
Assistance includes: information to coregivers about available services;
assistonce to caregivers in gaining access to services: referral for
individual counseling. support groups, educational resources or
caregiver training, respite care, and other supplemental services that

Senior Community Services ICaregivers 210,841 1.27 189.812.11 1.27 169,921.30 0.28 complement the care provided by caregivers.
Healfh Insurance Grant funded program provides health Insurance counseling to help

Senior Community Services ICounseling Grant 60.260 0.08 62,380.00 0.08 66,460.00 0.08 seniors make better choices about health insurance.
Medicaid Fraud And Grant funded program that teaches seniors how to identify fraud in

Senior Community Services IAbuse Education 16.040 . 16.040.00 . 15,630.00 . Medicaid billing.
This contains a variety of small programs which provide services to

709,128.471

seniors. as well as administrative support for the Area Agency on Aging.
AAA Miscellaneous I

970.825/ 5.661 936~
Includes general funds. Title III grant funds, the MDoA I.T. and Elderly

Senior Community Services IServices and Support 4,38 Refugee grants.

I
This includes the contracts through which the Area Agency on Aging

Senior Community Services 1Contracts I 1.547,427 1 1 1.232,231.24 1 .
I

1,505,595.24 1 . ~ovides many of its services. Includes both grant and general funds.

The new Occupational Therapist initiative provides home based
occupational therapy assessments and interventions to seniors and
adults with disabilities. This service identifies assistive devices and home
modifications that will enable individuals with disability to provide for
their own care, increase autonomy, and improve safety. Operating
Expenses will pay for the cost of assistive devices and home
modifications (wheelchair ramps. grab bars, etc.) that are critical to

Occupational I 66.2001 0.401
safety and well-being of individuals assessed who cannot afford to pay

Senior Community Services ITherapist 156,333.01 156,630.57 1.00 for it themselves. This is not an income based program.

Provides meals and nutrition education to seniors at nutritional risk.
About 325.000 meals are provided at about 30 congregate sites (such as

Senior Food Programs Senior Food Programs 1,395.515 3.00 1,685,688.94 I 2.90 I 2,291.130.87 I 4.40 Isenior centers) and through home-delivered meals.

Assessment & Continuing Case SS Long Term Care -

620.620.00 I 2.551 620.620.00 1
IHelPs frail, elderly people with low incomes who are at risk of entering a

Management Services Senior Care 620.620 2.55 2.55 nursing home to remain safely in the community for as long as possible.
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Provides assessment. care planning and short-term case management
to the frail elderly and to adults with disabilities age 18 and older who
are at risk of institutionalization. AERS assessments are done on high risk

Assessment & Continuing caselAdult Evaluation &

I 1,738,2451 17.291 1,886,705.21 I 19.241
abuse and neglect clients, and are mandatory for access to medical

Management Services Review Svcs 1,873,122.56 17.93 assistance waiver programs to prevent institutionalization.

APS law requires mandatory reporting for health practitioners, police and
human service workers who find evidence of abuse or neglect. APS staff
investigates maltreatment allegations, assist clients in securing needed
resources, follow-up as case managers and provide community and
professional education to promote the health, safety and welfare of
adults age 18 and over who are at risk in the community and lack the
physical or mental capacity to protect their own interests. Provides
surrogate decision making for adults who are adjudicated as
incompetent by the Circuit Court and who have nobody else willing or

Adult Protective I
3,092,230 I 32.J 3,472,447.161 32.561

able to make decisions for them. Services provide basic needs and are
Assessment & Continuing casejServices/sSTAI Public an intervention to stop and prevent high risk abuse, neglect or self
Management Services Guardianship - 3,570,235.37 33.88 neglect. Works with Public Guardianship to protect vulnerable seniors.

The new Adult Day Care Subsidies initiative provides families/caregivers
with support and respite from the home-based care of their elderly
family members as an alternative to placement in institutional long term
care. This initiative sets an asset limit at $35,000 excluding the value of
the home and car - comparable to that used by the MD Dept. of Aging,
Congregate Housing Program. The income and asset limits will allow

Assessment & Continuing caselAdult Day Care

I 3,092,2301 32.161 105,000.00 1 I
middle income county residents to be eligible for subsidy funds to help

Management Services Subsidy Program - 105,000.00 . defray the cost of adult day care.

- Respite Services offers support to caregivers who provide ongoing care
to family members who are frail elderly person, children and adults with
disabilities, and/or children with severe medical or behavioral needs.
Respite is provided on a short-term, periodic basis, providing the family
with vital and necessary relief from the tremendous demands of caring
for the family member. Families are eligible for up to 164 hours of respite

Respite Care IRespite Care I 1,176,665 0.00 1,196,044.15 - 1,035.430.15 - services per fiscal year.

The Home Care Chore Services program provides services in the home
for low income frail elderly and people with disabilities who need help

4,905,186 I 17.50 I 150,000.00 I I I
with light cleaning, vacuuming, laundry, grocery shopping, and/or meal

In-Home Aide Services IChore Services I . - - preparation in order to remain in their own homes and in the community.

I I I I I
The Home Care Personal Care program provides vital services in the
home for low income frail elderly (75%) and people with disabilities
(25%). These vulnerable individuals have physical and/or mental
disabilities that severely limit their ability to perform daily tasks, such as
bathing, dressing, walking, feeding or toileting. The in-home support
services help vulnerable individuals remain safe and cared for in the
community rather than unsafe without care and with the possibility of

In-Home Aide Services IPersonal Care I 150,000 I 0.00 I 4,572,358.82 I 16.90 I 4,617,876.30 I 16.90 /premature institutionalization.
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Assisted Living Services Sr. Group Homes 500,464 0.00 453,963.00 364,746.77

GHS is a Maryland Department of Aging program that allows subsidy
payments up to $550/month through the State's Public Assistance to
Adults Program. The County provides up to an additional $625/month.
The County amount was increased $75 from $550/month in FY 02. Group
Home Subsidy is sometimes used for Adult Foster Care client; who reside
in group homes.

Assisted Living Services Adult Foster Care 1,520.544 1,624,455.36 1,609,061.23 I 6.80

Ombudsman ServIces Ombudsman 678,569 650,876.60 664,771.83 6.30
38,201,375.87 161.05

488,533.67 2.81
38,689,909.54 163.86

@,
<::5"' .
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Montgomery County provides about $790,000 in General Funds to
increase the number of placements. Montgomery County chooses to
use COMAR to regulate the placements it pays for with County General
Funds. Provides case management and subsidized assisted living to
persons with disabilities and frail seniors. Provided in family homes
(usually 1-2 people) and assisted living facilities (4 and more). Serves 175
people, about 80 funded by DHR and 85-90 funded by the County.

Works to remedy problems on behalf of long term care residents.

Chief's Oltlce



Montgomery County Council Budget Hearing - April 15, 2009
Karen Leggett
Chair, Transition Work Group
301-438-7601 ph
Leggett@comcast.net

I am here to speak about a small portion of the budget that has value far beyond the $150,000

currently devoted to it - the Customized Employment Public Intern Project. I am speaking for

the Transition Work Group, an organization of parents, county and school staff, and service

providers who work young adults who have developmental and other significant disabilities. Our

group is working to improve the transition of young people with disabilities from school to

productive, independent lives in the community.

There are currently 36 interns working in ten county departments, generally working from 4 to

18 hours a week.

These interns are providing a valuable service to the county, they are building their own skills

and learning that work can help them become confident, contributing members of the

community.

Many ofthese interns do routine tasks that would otherwise have to be done by professionals

whose time is better spent on program-related work. Adam Tepper is an intern at Montgomery

Works, where he answers phones, shreds unnecessary documents and talks to customers. He

writes, "1 feel cool when I'm at work. My paycheck is awesome. 1 want to keep going and



workIng." Adam's parents are pleased their son is engaged in meaningful work; the element of

compensation, .they say, lays the foundation for understanding the true working world.

Jeremy Tanen sorts and staples files, makes photocopies and sends faxes at the Department of

Liquor Control. "I like doing all of these things," writes Jeremy. " Please keep this program

going because this is the perfect job for me."

Jeremy's job coach - the person who helps him learn new tasks and resolve problems on the job

- is Nathan Peck with Abilities Network, one of the service providers approved by the Maryland

Developmental Disabilities Administration in Montgomery County. He has a few thoughts to

add:

NATHAN

We understand it may not be possible to expand this program during this difficult budget year.

But we certainly want to maintain the program at its current level until the program can be

expanded and we determine a way to make these interns permanent county employees.
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Community Support Services, Inc. Testimony

Montgomery County Council
April 15, 2009

Community Support Services, Inc. is a member of the Inter Agency Coordinating Committee for Persons with
Developmental Disabilities (Inter ACCfDD) and the Safety Coalition. Located in Gaithersburg, we provide support to
over 200 individuals with developmental disabilities in Montgomery County. CSS appreciates the ongoing support of
the county executive and council and would like to make comments on three items of the proposed FY 10 operating
budget.

We understand the challenge faced by Montgomery County to use its limited resources carefully and still ensure a
safety net for our most vulnerable citizens. The county's match to the DDA state funding for these programs is an
efficient use of county funds. This match has been essential over the years to enable agencies to expand services to
new individuals as well as maintain quality services for our most vulnerable citizens. CSS supports the full funding of
the match for DDA service providers.

CSS supports the continuation of the customized employment intern project and asks for the council's continued effort
to make intern jobs permanent this year. The interns have proven themselves to be valued members of the departments
in which they have worked for almost two years. The project successfully identified jobs the county needed to have
done. This project is a win:win for everyone. Inter ACCfDD providers are committed to work with the county staff and
council members to continue our success.

CSS supports county funding for children's services which assist them to live safely in their homes and enable their
family members to work. Montgomery County has always recognized that state programs need coordination, support
and county resources to bridge the gaps. The My Turn program and summer camp scholarships for children with
disabilities have provided needed services to children and their families who are on waiting lists for state funded
programs. Specific services such as after school care have made a critical difference for families trying to juggle
work, the needs of a disabled child and other family needs as well.

Children with autism and other severe developmental disabilities are often unable to participate in typical day care or
after school programs. Children often require supervision on into teen age and adult years, past the age cut off of
typical programs, and may need higher staff ratios, more specialized staff training and other accommodations to meet
their needs and ensure their safety. There are 481 children on the waiting list for autism waiver services in
Montgomery County. In FY 09, there are an additional 142 children on the wait list for My Turn services, and 54 of
them are considered critical need. In FY 08, 236 requested assistance, of which the county provided funds for about
one hundred. In addition, 196 children were provided with partial camp scholarships last year, and about one hundred
have been granted some assistance this year for summer camp. Camp scholarships have been reduced already this year,
and there are more requests than can be met again. Special education services cover 180 days per year typically, which
leaves another 185 days without support. The special education day covers six hours, and most working parents need
nine.

Oscar Peter is 16 years old and attends Rock Terrace School. He is one ofthe hundred children the county provided
some targeted funding for a Saturday program and some days of summer camp. He says that he likes swimming,
bowling and going to Dave and Busters. The CSS staff are trained to work with children with autism, and the programs
are structured to support children to develop community skills, interact with peers and develop leisure and recreational
interests.

Oscar is on the waiting list for state funding and is too old to attend a typical day care program. He does not have the
independent living skills to stay home alone, does not have friends he can hang out with on weekends and is unable to
participate in sports or recreation programs without support. Mary Peters requested Saturday and after school services
for Oscar two years ago so that he would have structure and instruction with peers. She was laid off in January from
her job and cannot afford to contribute to the cost of the services any longer. The family is struggling with the decision
of whether to leave Oscar alone at home with an eight year old brother while his mother goes back to work, or to face
the financial chalIenges ofher not working. If the program is cut, Oscar will lose the therapeutic benefits ofthe
services he has received. On behalf of the more than 600 families, with disabled children on waiting lists for state
funding, we ask for your support for county funding for the My Turn program and summer day camp scholarships.
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On behalf of

CHI CENTERS, INC.
"Supporting People with Disabilities since 1948"

Presented by Alan C. Lovell/CEO
April 15, 2009

CHI Centers is appearing before the Montgomery County Council
to thank each of you for your support of individuals with
developmental disabilities. The programs and services
provided to these individuals are critical and support their
families as well. CHI Centers I first and foremost priority
is the continuation of the match that the County has
consistently provided over the years to licensed community
providers by the Maryland State Developmental Disabilities
Administration. These funds are used not only to assist with
improvement of wages for direct care staff who support the
individuals receiving services, but to recognize the higher
cost of operating residences, transportation support and
dQing business in Montgomery County.

CHI Centers would ask for your support of the County Council
community grant submitted to assist in the purchase of two
lift-equipped vehicles to support people who use wheelchairs.
These vehicles cost between $50,000 - $55,000. CHI Centers
is requesting $70,000 from the County Council and will
augment the additional cost with its own fundraising
revenues. Transportation is a major expense and, at this
time, the state of Maryland, through the Developmental
Disabilities Administration, does not provide funding for the
acquisition of vehicles to transport individuals with
developmental disabilities to work sites and to vocational
training and habilitation programs.

CHI Centers recognizes these are difficult times and that
there are so many challenges falling on our County Government
during the deliberations of the fiscal year 2010 County
budget. Our agency does not support the elimination of the
free transportation provided to people with disabilities who
use the Ride-On transportation system.

10501 New Hampshire Avenue, Silver Spring, MD 20903-1122
Tel 301.445.3350 Fax 301.439.8117 TDD 301.439.5366

www.CHlCenters.org Email Info@CHlCenters.org

The Rehabilitation Accreditation Commission (CARF)
United Way Agency #8059
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I would like to remind the County Council of the large number
of people who are waiting for services in Montgomery County.
Unfortunately, the waiting list continues to increase, and
the emergencies and people in crisis continue to grow.

I also think that it is important to remind you of the
continued need for emploYment for the County's population of
people with disabilities. The customized emploYment
initiative is certainly a step in the right direction. But
the Montgomery County Government should do more hiring and
continue to look at how to procure contracts in a manner that
could support the emploYment of people with disabilities.
I would encourage the County Council to recommend the
convening of an A-10 contract task force.

Finally, CHI Centers and the collective agencies funded by
the Developmental Disabilities Administration and other state
agencies bring over $100 million to the County. Many of us
fall into the category of small to mid-range businesses. We
are helping the economy of our county, and the continued
support of the County Council and County Executive is vital
to our successful operations as we support individuals with
developmental disabilities and their families.

®



Testimonial from Beth Shiau Mother of2 boys with Developmental Disabilities
before the County Counci lto Keep Funding for Respite Services Program

Facilitated by The Arc ofMontgomery County
April 15, 2009

When Karen called and asked me to speak about what respite care has done for my family I couldn't say
no. Speaking in public is like going to the dentist for me but I absolutely had to give back. My name is
Beth Shiau. I am the mother of three wonderful children under the age of four, the wife to a great daddy
who is active duty Navy and a part time NICU nurse. I am hear to speak to you about how respite care
helped my family and saved my sanity after the birth of my 26 week twins. First I will tell you a little
about James and Daniel. Then a little about what it's like to be married to someone in the military with a
child who has some chronic health issues, and finally how respite got me through some hard times.

James and Daniel were born in my 26th week of pregnancy. We knew that they would be premature as
my membranes on twin A (James) ruptured at 14 weeks. The fact that the pregnancy reached viability is a
miracle, when James was born at 26 weeks and 3 days weighing 1 pound 15 ounces. He was given a zero
percent chance for survival. His initial chest x-ray showed that his tiny lungs had not developed. My
husband and I made him DNR so he would not suffer. After about 12 hours he started to improve. He
defied all the text books. James is a fighter. He had a ways to go but he was fighting. Daniel was born
three days later at 1 pound and 15 ounces as well. His start was better as it was his brother's sac that was
ruptured. The boys remained fighting for the next 3 1/2 months in the NICU. James had eye surgery for
retinopathy of prematurely and also had an operation for reflux and the placement of a G-Tube as he had
difficulties with feeding. I thought I was prepared as a nurse to take care of them.

They both came home on oxygen and monitors with medications and James had his G-tube feedings. I
thought I was ready but I was not prepared for what it would be like to care for these boys for 24 hours a
day, day after day with little or no sleep. I spent the first three months in my bedroom with the
boys because they were tethered to oxygen concentrators. I have never been that tired in my whole life.
Then Montgomery County Infants and Toddlers group suggested that I apply for respite care. With a
nurse to care for James, for the first time in four months, I left the house. I got outside and played some
tennis, saw the sunshine and felt like a new person. I can't tell you how it helped me to get a break. I
think I am a better mom because of it.

James continues to struggle with oral aversion meaning he doesn't eat much and survives mostly on
Pediasure. He still has some fine and gross motor issues but he amazes me every day with his smarts and
his sense of humor. Both boys are almost five. They have asthma as a result of their prematurely. Last
year my husband was deployed to the Middle East. I think the boys got every respiratory illness out
there. We spent a lot of time in the ER and respite care again saved my sanity providing me with some
time for myself and sometime to rest.

I also wanted to share that the people who work for the ARC have been nothing but wonderful to me.
Karen Patterson has always listened when I was overwhelmed. She has heard about James and his
feeding disorders and listened patiently about the many trips to specialists to help him. Respite care has
made a huge difference to me. It enabled me to become rested enough to go back to work. I work in a
level two NICU and now I feel like I can give back. Thank You.


