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SUBJECT
Montgomery County Census 2020 Briefing

EXPECTED ATTENDEES

Montgomery County Office of Community Partnerships
Diane Vu, Director, Office of Community Partnerships (OCP)
Shawn Ellis, Montgomery County 2020 Census Manager

Montgomery County Regional Complete Count Subcommittees
Bethesda-Chevy Chase

Ken Hartman, Regional Director, Bethesda-Chevy Chase Regional Services Center
Julian Norment, African-American Liaison, OCP

East County
Jewru Bandeh, Regional Director, East County Regional Services Center
Harriet Shangarai, African Liaison, OCP

Mid-County
Luisa Montero-Diaz, Regional Director, Mid-County Regional Services Center
Jessy Mejia Terry, Latino Community Liaison, OCP

Silver Spring
Reemberto Rodriguez, Regional Director, Silver Spring Regional Services Center
Yvonne Stephens, Caribbean Liaison, OCP

Upcounty

Catherine Matthews, Regional Director, Upcounty Regional Services Center
Yi Shen, Asian Liaison, OCP

Britta Monaco, Public Information Director, City of Gaithersburg

Montgomery County Public Libraries

Anita Vassallo, Director, Montgomery County Public Libraries (MCPL)

Adrienne Van Lare, Program Manager, Workforce & Business Development, MCPL
Clotilde Puértolas, Program Specialist, Programs & Outreach, MCPL



Montgomery County Planning Department

Gwen Wright, Planning Director, Montgomery County Planning Department

Pamela Zorich, Research Coordinator, Research and Special Projects Division, Montgomery County
Planning Department

Bridget Broullire, Communications Manager, Montgomery County Planning Department

Stakeholder Partners

Derek Turner, Chief Communications Officer, Montgomery County Public Schools

Karla Silvestre, Community Engagement Director, Montgomery College

Susan Madden, Chief Government Relations Officer, Office of the President, Montgomery College

Gloria Aparicio Blackwell, Director, Office of Community Engagement, University of Maryland and
Maryland Latino Census Coalition

Ashaduntae Kemp, Partnership Specialist, U.S. Census Bureau, Philadelphia Regional Census Center

COUNCIL DECISION POINTS & COMMITTEE RECOMMENDATION
e Not Applicable

DESCRIPTION/ISSUE

Briefing from the Office of Community Partnerships and key partners on Montgomery County’s
Census 2020 strategy.

SUMMARY OF KEY DISCUSSION POINTS

e Overview of goals, timeline and formats of the United States Census 2020 and job application
and volunteer recruitment update.

e Progress update on coordinated effort of County government, agencies and community partners
and organizational structure, timeline and goals.

e Strategy for hard-to-count neighborhoods, low response target audiences and vulnerable
populations.

This report contains:
Everyone Counts in Montgomery County 2020 Census Fact Sheet [in seven languages] ©1-4

2020 Census Maps of Highest Predicted Number of Non-Response Rate by Demographic
and Geography ©5 -16

Alternative format requests for people with disabilities. If you need assistance accessing this report
you may submit alternative format requests tothe ADA Compliance Manager. The ADA
Compliance Manager can also be reached at 240-777-6197 (TTY 240-777-6196) or at

adacompliance@montgomerycountymd.gov



https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww2.montgomerycountymd.gov%2Fmcgportalapps%2FAccessibilityForm.aspx&data=02%7C01%7Csandra.marin%40montgomerycountymd.gov%7C79d44e803a8846df027008d6ad4e4d1b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C636886950086244453&sdata=AT2lwLz22SWBJ8c92gXfspY8lQVeGCrUbqSPzpYheB0%3D&reserved=0
mailto:adacompliance@montgomerycountymd.gov

EVERYONE

IN MONTGOMERY COUNTY

www.montgomerycountymd.gov/census

What is the Census?

Every 10 years, the federal
government conducts a
population count of everyone in

CUnited States:

ensus

¥ the United States. Choose the way that you
will be counted - Online,
Why is the Census important? P by phone or by mail.

e Every year, the federal
government allocates more g:‘llsE’gso
$675 Billion in funding based [ auepes
on census data.

When will the sl

Census happen? m
April 1, 2020: Census Day

is observed nationwide. Everyone is

invited to participate by completing
the census on this day!

* Every Marylander not counted costs the state
approximately $18,250 over 10 years.

* Census data is used to plan schools, new homes and . .
businesses and improve neighborhoods. For more info visit:

www.montgomerycountymd.gov/
L O 29 Whoneedsto resl’fmd census or www.2020census.gov
to the Census and is my
information secure?

The census counts every household and person living
in the U.S., this includes both citizens and non-citizens.

The U.S. Census Bureau must keep all information
confidential.

Get involved:

* Become a Census taker!
Apply Online!
www.2020census.gov/jobs

* Sign up to become a 2020
Census ambassador or
volunteer by visiting
www.montgomerycountymd.
gov/census.

¢ All census information is private and protected by
law in Title 13 of the U.S. Code.

* Data is collected for statistical purposes only and

personal data is never disclosed.
How can | get help @@
completing the census or
getting it in my language? GRSl
In March, residents will receive an invitation to
complete the 2020 Census in the mail. On the
invitation there will be a number to call for assistance

to complete the form or to request language guides and
language glossaries in 59 non-English languages.

@

* Host a Census Party!
Invite over 10 of your friends
or neighbors and encourage
them to complete the Census
online on April 1, 2020.
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TOUT LE MOND == Recensement des

Etats-Unis
de 2020
ittt o Quest-ce que le

! i
1 eSSk
W;:{,};ﬁ;i recensement ?
|,’1, L 'l Tous les dix ans, le gouvernement
't #

"ﬁ‘.ﬂ' fédéral effectue un décompte de
W tous les habitants des Etats-Unis.

Choisissez la maniére d’étre
compté(e) - en ligne, par
telephone ou par courrier.

Quand le recensement
aura-t-il lieu ?

Pourquoi le recensement est-il important ?

¢ Chaque année, le gouvernement
ameéricain alloue des fonds
d’un montant supérieur a 675 23:250
milliards de dollars en fonction
p 10 ANS
des données du recensement.

* Tout habitant du Maryland non inclus dans le décompte
colte a I'Etat 18 250 dollars environ sur dix ans.
* Les données du recensement sont utilisées pour planifier de
nouvelles écoles et maisons et pour améliorer les quartiers. ? i <
p a formulaire du recensement ce jour-Ia !

Qui doit répondre au Pour en savoir plus, consultez :

0 6 00
recensement et mes
informations seront-elles www.montgomerycountymd.gov/census ou
protégées 2 www.2020census.gov.

Le recensement compte tous les foyers et habitants des
Etats-Unis, qu’ils soient citoyens ou non.

Le Bureau du recensement des Etats-Unis doit préserver
la confidentialité de toutes les informations.

« Toutes les informations relatives au recensement sont
privées et protégées par la Loi, conformément aux
dispositions du titre 13 du Code des Etats-Unis.

* Les données sont collectées uniqguement a des fins
statistiques et les données personnelles ne sont jamais
divulguées.

avril

1e avrille avril 2020 :
Journée du recensement.
Elle est célébrée dans tout

le pays. Tout le monde est
invité a y participer en remplissant le

Participer :

* Devenez un recenseur !
Inscrivez-vous en ligne !
www.2020census.gov/jobs.

* Inscrivez-vous pour devenir un
ambassadeur ou volontaire pour
le recensement de 2020 en vous
rendant sur
www.montgomerycountymd.

Comment puis-je gov/census.

Obte“!r de l'aide pour « Organisez une féte en I’honneur
remplir le formulaire du du recensement! N
recensement ou puisjo ~ (YA @ ot encourageries arempli
ma langue ? le formulaire du recensement en

ligne le 1e avril 2020.
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En mars, les résidents recevront une invitation a répondre au
recensement de 2020 par la poste. Linvitation comportera

un numeéro de téléphone a appeler si vous avez besoin d’aide
pour remplir le formulaire ou si vous souhaitez recevoir des
guides et glossaires linguistiques dans 59 langues étrangéres.
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EN EL CONDADO DE MONTGOMERY

www.montgomerycountymd.gov/census

¢Qué es el censo?

Cada 10 aiios, el gobierno
federal hace un conteo de toda

CUnited States:

ensus

MOINGU O1DEU

PUQCTINH

&' QUAN MONTGOMERY

www.montgomerycountymd.gov/census

Cir 10 ndm mét lan, chinh pha
lién bang lai tién hanh kiém tra
dan s& tai Hoa Ky.

CUnited States:

ensus

=

Chon cach quy vitham gia—Truc
tuyén, qua dién thoai hoic qua
duongbuwudién.
$18,250 Khi nao sé dién ra
TRONG Kiém tra Dan s&?

MUO1 NAM X

1/4/2020: Ngay Kiém tra
Dan s6 duoctién hanh trén toan quéc.
Moi ngudi déu dugc moitham giabang
cach hoan thanh cudc kiém tra dan s6
vao ngay nay!

PE biét thém thong tin, hay truy

la poblacion de los Estados .
Unidos. Seleccione la manera en la

que prefiere responder al
cuestionario: por internet,
por teléfono o por correo.

) ¢Cuando se
realizara el censo?
1.° de abril de 2020: el dia del censo
es a nivel nacional. jTodos estan

invitados a participar y hacerse
contar este dia!

¢Por qué es importante el censo? ®

* Cada ano, el gobierno federal
asigna mas de $675 mil
millones en fondos basado en
las estadisticas del censo.

* M&inam, chinh pht
lien bang phan bé kinh phi tai
tro trén $675 ty dua trén
dit liéu kiém tra dan sé.

THANG TU

$18,250
DURANTE

DIEZ ANOS

) o Mdi nguoi dan Maryland khong dwoc tinh sé lam cho
. Ca%a persona CIIUG reside eln Maayk’ind que no tiéu bang mat di khodng $18,250 trong 10 ndm.
se haga contar le cuesta al estado e . R A Lx
aproximadamente $18,250 durante diez afios. ¢ Dt liéu kiém tra déan s6 duoc st dung dé lap ké hoach

xay dung truedng hoc, nha & mdi va cong viéc kinh

¢ Las estadisticas del censo se utilizan para planificar
escuelas, viviendas y negocios, y para mejorar los
vecindarios.

C ¢Quién debe responder
w m w el censo? ¢Esta mi
informacion protegida?

El censo cuenta a cada persona que vive en EE. UU.;
esto incluye tanto a ciudadanos como a no ciudadanos.

La Oficina del Censo de EE. UU. debe mantener toda
la informacion confidencial.

 Toda la informacion del censo es privada y esta
protegida por ley bajo el Titulo 13 del Cédigo de EE. UU.

* La informacion se recopila
Gnicamente con fines

estadisticos y los datos

personales nunca se divulgan.
¢Como obtengo ayuda para \\Il6I:)
contestar el cuestionario u
obtener el censo en mi idioma?

En marzo, todos los hogares recibiran por correo

una invitacion para completar el Censo 2020. En la
invitacion habra un nimero de teléfono para solicitar
ayuda para llenar el cuestionario, para solicitar guias y
glosarios en 59 idiomas aparte del inglés.

Para obtener mas
informacion, visite:

www.montgomerycountymd.gov/
census owww.2020census.gov

Como Involucrarse:

* iTrabaje de enumerador!
iPresente su solicitud por
internet!
www.2020census.gov/jobs

¢ Inscribase para participar
de embajador o voluntario
del Censo 2020 visitando:
www.montgomerycountymd.
gov/census.

« jOrganice una fiesta de censo!
Invite a méas de diez de sus
amigos o vecinos y animelos a
responder el cuetionario el 1.°
de abril de 2020.
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doanh ciing nhu cai thién céng dong.

@® @ Aicanphaicungcapthdngtin

o0 O
cho Ki€m tra dan sé va théng
m w W tinclhatdicd duwgcb3domathay
khéng?

Kiém tra dan s6 s& tinh s6 luvgng gia dinh va s6 ngudi séng &
MY, bao gdm ca ngudi cé va ngudi khéng cé quéc tich.
Vin Phong Kiém tra Dan s My phai bAo mat moi théng tin.

¢ Tatcathongtin kiém tra dan s& déu mang tinh riéng tuva
duocludt phap bao vé theo Dieu 13 cia BS luat Hoa Ky.

 D{t liéu chi dwoc thu thap cho muc dich théng ké va sé tuyét
d&i khong tiét 16 dir liéu ca nhan.

Lamcachnaotéicé thé nhan
tro'giup déhoanthanhkiémtra
danséhoacthychiéncudc
kiém trabangngon ngircia
minh?

Vao théng 3, ngudi dan sé nhan duoc thuw moi hoan thanh
cudc Kiém tra Dan s6 ndm 2020 qua buu dién. Trong thu moi
s& c6 mot s6 dién thoai dé ngudi dan goi xin h6 tro hoan
thanh t& mau hodc yéu cau duoc hudng dan vé ngon nglt va
bang chu gidi bang 59 thi tiéng khéng phai tiéng Anh.

capvao:
www.montgomerycountymd.gov/
census hodac www.2020census.gov

Hay tich cwc tham gia:

¢ H3y tham gia Kiém tra Dan
s8! Nop Truc tuyén!
www.2020census.gov/jobs

Pingky dé trthanh dai st
hodc tinh nguyén vién cla
cudc Kiém tra Dan s6 bang
cdch truy capvao
www.montgomerycountymd.
gov/census.

T6 chirc mdt Nhém tham gia
Kiém tra Dan sd!

Moitrén 10 ngudiban hodchang
xém va khuyén khich ho hoan
thanhKiémtra Dan sd truc tuyén
vaongay 1 ThangTwnam 2020.

2828
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Predicted Non-Response Rate to 2020 Census by Census Tract

wr Non-Response Rate
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10 Census Tracts with Highest Predicted Percentage of Non-Respondents

'ZIE:I"I'Hfaﬂ'-'IZ% Montgomery Village
(in Germantown)
30.3%
(in Montgomery Village) Oley
31.4% "

(in Gaithersburg)

31:6%
Rockville (in Asé&f;l% ; = 35.8%
(intAspen Hill) bl et (in Fairland)
32.3%
(in North Bethesda) 30.4%
: (in'Wheaton)
MorthBethesda
Potomac 2 32.1%
(in Long Branch)
Adelph

siverspring 480.2%
] (in Long-Branch)k

Bethesda
Fallads Barl:

1 [35.8%|Fairland Knights Bridge [ Apartments, Windsor Court and Tower Apartments & Woodvale Apartments

2 [32.3% |Morth Bethesda Parklawn area bordered by Twinbrook Pkwy (N}, train tracks (W) & Rock Creek (E}

3 [32.1%|Long Branch Mt. Pisgah Road area bordered by 495 (M), New Hampshire Ave (W) & county line (E)

4 |32.1%|Aspen Hill Strathmore ES area bordered by Bel Pre Rd (N), Connecticut Ave (W), Georgia Ave/Hewitt Ave (5) & Bethpage Ln (E)

5 [31.6%|Aspen Hill Bordered by Bel Pre Rd (M), Georgia Ave (W) & Connecticut Ave (E)

6 [31.4% Gaithersburg Bordered by W Diamond Ave (M), 270 (W) & Water 5t (E)

7 [30.4% |Wheaton Brookside Gardens area bordered by Randolph Rd (N), Georgia Ave (W), Arcola Ave (S) & Kemp Mill Rd (E)

8 [30.3% Montgomery Village |Lakeforest Mall area bordered by 355 (W), Odenhal Ave (5), Goshen Rd (E) & Lake Whetstone (N}

9 [30.2% |Long Branch Mew Hampshire Estates area bordered by Piney Branch Rd (M), Long Branch (W) & county line (E)

10 [30.2% |Germantown Seneca Valley HS area bordered by Germantown Rd (N), train tracks (W) & Gunners Lake/Middlebrook Rd (5] & 270 (E)




10 Locations with Highest Predicted Number of Non-Respondents

Colt

Olney

Gaithersburg
North Lau

North Potomac

Rockville

Aspen Hill .
Colesville
—
North-Bethesd /
i/lfandale
Beltsville
Potomac
201
T Greenbelt
\ "‘ T
\voma fark College Park
‘ndon \
e it

1 |Germantown 19,083
2 |Wheaton 12,213
3 |Downtown Silver Spring 11,396
4 |Montgomery Village 8,245
5 |Long Branch 8976
6 |Fairland 5,647
7 |White Oak & Hillandale 6,504
8 |Redland 4817
9 |[Clarksburg 4337
10 |Burtonsville & Ashton-Sandy Spring | 4,559
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Predicted Non-Response Rate to 2020 Census: Tracts Over 20%
Hispanic

Morth Potomac
200

Rockyille

Colesville

™

Potomac

Bethesda
College

A\

Non-Response Rate
[]0-149%

[ 15-19.9%

[ 20-24.9%

M 25-29.9%

B 30%+

Total non-response
rate of these tracts:

23.7%

Total county non-
response rate:

19.3%
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Predicted Non-Response Rate to 2020 Census: Tracts Over 20%

Black/African American

Olney

North Potomac

Rockville

Bspy
i S
\ J  NorthBethesda

Potomac

= NN/

Bethesda

-

Beltsville

College Park

Gree

Non-Response Rate
[]0-149%

[ 15-19.9%

[ 20-24.9%

M 25-29.9%

B 30%+

Total non-response
rate of these tracts:

23.1%

Total county non-
response rate:

19.3%
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Predicted Non-Response Rate to 2020 Census: Tracts Over 10% Limited

English Proficient & Spanish-Speaking

North Potomac

T

Potomac

Rockville

Morth Bethdda

Bethesda

Colesville

silverSpring

Takoma Pa

gley Park

College k

Non-Response Rate
[]0-149%

[ 15-19.9%

[ 20-24.9%

M 25-29.9%

B 30%+

Total non-response
rate of these tracts:

25.9%

Total county non-

response rate:

19.3%
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Predicted Non-Response Rate to 2020 Census: Regional Service Areas
A\ . e IR _ : ( " RSC
= [] Bethesda-cC
|:| East County
O Mid-County
— [ silver Spring
k‘l_UJ-W- I [[J Up-County

Non-Response Rate Shading
[]0-14.9%
[ 15-19.9%
[ 20-24.9%
- [ 25-29.9%
N
e 1 | 23.7%|Silver Spring
' 2 | 20.6% |East County
3 | 20.2% |Up-County
19.3% |County average
4 | 184% |Mid-County
5 | 16.4% |Bethesda-Chevy Chase
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Predicted Non-Response Rate by Census Tract: Up-County
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Predlcted Non-Response Rate by Census Tract Mld County
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Predicted Non-Response Rate by Census Tract: East County
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Predicted Non-Response Rate by Census Tract: Silver Spring
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Predicted Non-Response Rate by Census Tract: Bethesda-Chevy Chase
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