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1. Introduction 
 
In order to use the Department of Liquor Control’s iStore online ordering system, you must first request access to 
Montgomery County’s online services web portal, AccessMCG. Once you have set up your AccessMCG account, 
you will access the DLC’s iStore via the AccessMCG portal. 
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2. Accessing AccessMCG 
 

1. Proceed to the DLC website at www.montgomerycountymd.gov/dlc  
2. Click Suppliers (+) on the left to expand the menu 
3. Click iStore – Sales Reps 
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4. Click the link that says County Has Setup My Account. 

 

 
 
  

4. Click the County 
Has Setup My 
Account link 
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Note: Clicking the Play button will speak the code if necessary. 
 
  

5. Enter the code exactly 
as it is displayed 

6. Click Verify 

Play 
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Note: Clicking in the Temporary Password field displays the “Your Permit Number” field. 
 
  

7. Enter your 
Temporary Username 

8. Enter your 
Temporary Password 

Note the video 
and FAQ icons 

http://www.google.com/url?sa=i&rct=j&q=montgomery+county+seal&source=images&cd=&cad=rja&docid=3ZRHzEGRZT-_9M&tbnid=hWeyCVdsyNap1M:&ved=0CAUQjRw&url=http://plato.mdarchives.state.md.us/msa/stagser/s1500/s1529/cfm/dsp_court.cfm?county=mo&ei=lu2tUcjxNIHS0wGzhYHoCw&bvm=bv.47244034,d.dmg&psig=AFQjCNH7mZS2m0dZNZdvcMt5cRSulql-rw&ust=1370438909960286


 

 

6 Montgomery County Enterprise Resource Planning / Change Management 
Quick-Start Guide: How to Register for the AccessMCG Web Portal for Sales Reps (rev. 2/2016) 

 

  
 
 
  

10. Click Enter 

9. Enter your Permit 
Number  
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11. Verify your 
County records 

12. Check the 
Yes checkbox 

13. Click 
Continue 
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Note: Review the messages discussing the Username and password as the information is entered. 
 
After clicking the Continue button, your information is submitted to the County. At this point, the code required on 
the following page is being sent to the email address you specified above. Please be patient while this code is being 
generated and sent to your email. 
  

14. Enter your 
Username 

15. Enter your 
new password 

16. Confirm your 
new password 

17. Click 
Continue 
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The screen below will display: 
 

 
 
At this point, a security code has been sent to your email address to verify your identity. Review this message in your 
email now. 
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Note the two options below for continuing. 
 

 
 
For purposes of this document, the “click here” option was chosen. The identity verification screen will display again 
and should be completed as done previously. 
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18. Enter the information required in the New User Registration screen shown below: 
 

 
 
Note: The “Department” field above does not pertain to you and can be left blank. 
  

19. Click 
Create 
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20. Check the 
Agree checkbox 

21. Click 
Continue 
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Your new account is being configured. 
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Your new user account has been successfully created. 
 

 
 
  

22. Click 
Continue 
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23. Provide the required answers to the three Setup Password Response questions below: 
 

 
 
  

24. Click Save 
Responses 
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25. Click Confirm 
Responses 
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Note: Allow 60 minutes for all applications to be updated. 
 
  

26. Click 
Continue 
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27. After 60 minutes, log in with your email address and newly created password: 
 

 
 
  

27. Log In 
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28. Click 
here 
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The screen below will display. Click MCG DLC Sales Representative on the left, and then Home on the right. 
 

 
 
Below is Home screen (depending on your settings, you may be taken directly to this screen).  
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