
                          
 
 
 
 
 
 

FRIENDSHIP HEIGHTS 
TRANSPORTATION MANAGEMENT DISTRICT 

ADVISORY COMMITTEE 
 

AGENDA 
Friendship Heights Transportation Management District 

Advisory Committee Meeting – Teams Format 
July 11, 2023 

 

8:30 a.m. - 10:00 a.m.  
 

Staff Contact: Jim Carlson / (301) 318-0328 
james.carlson@montgomerycountymd.gov  

            
 
8:30 1. Introductions/Agenda Review Jim Carlson/All 
  
 2. Review of Meeting Minutes All   
  Jan/March (©2a/2b) 
 
 3. Presentation TBD  
 
 4. Metro Update Gary Erenrich  
      MCDOT-Special Assistant to the Director 
 
 5. Employer TDM Annual Reports Jim Carlson/All 
  Summary (©5) 
 
 6. Marketing Outreach Update David Proctor 
   Shelley Monique Mann 
   TMD Outreach Staff  
 
 7.  TMD/DOT/Other County Updates Sandra Brecher 
   Jim Carlson 
 
10:00 Adjourn 
  Next meeting: September Joint TMD AC Meeting – date TBA 
 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Information Items 
Commuter Connections Awards Employers for Innovation & Excellence in Commuter Benefit Programs 
Metro Launching MetroMeter- Real Time Tracking Tool 
Metro Opening Doors for Business, Opportunities at Metro Procurement Fair, July 15 
MCDOT Seeks Bike Donations for BikeMatchMoCo 
WMATA Income-Qualified ‘Metro Lift’ Fare Program Brings More Consistency to Fares 
 
 
 
 
 

 
Department of Transportation ꞏ Office of Transportation Policy ꞏ Commuter Services Section 

101 Monroe Street 10th Floor  ꞏ  Rockville, Maryland 20850  ꞏ  240-777-8380  ꞏ  240-777-8391 FAX 
www.montgomerycountymd.gov/commute                                          
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Friendship Heights 
Transportation Management District 

Advisory Committee  
January 10, 2023 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 
Voting Members     
Bob Banach     Citizens Coordinating Committee on Friendship Heights 
Afua Ofori    Polinger Co./Large Employer  
Elizabeth Demetra Harris  Friendship Heights Village  
 
Non-Voting Members 
Sandra L. Brecher   MCDOT/Transportation Policy-Commuter Services  
Peter Fosselman   B-CC Services Center  
 
TMD Staff  
Jim Carlson    MCDOT/Transportation Policy-Commuter Services 
Nakengi Byrd    MCDOT/Transportation Policy-Commuter Services 
 
Absent 
Chief John Fitzgerald   Chevy Chase Village Police  
Ahkeeia Payne    GEICO 
 
Guests 
Jennifer Coursen   Chevy Chase Land Company 
Gary Erenrich    MCDOT 
Larissa Klevan    M-NCPPC 
Shelley Monique Mann   TMD Outreach 
David Proctor    TMD Outreach 
Tom Quinn    ANC-3 
Andy Wexler    M-NCPPC 
Jason Wynans    Chevy Chase Land Company 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

Items 1 & 2 – Introductions/Minutes/Comments: Members and guests introduced themselves and 
November’s minutes were reviewed. 

Jeffrey Slavin announced that Chair Barbra Condos has termed out a member of the Committee and 
recommends Shannon Rovak be selected as Board Member and Chair.  

Item 3 – Metro Update: Gary Erenrich reported on Metro news announcing that there is a public 
hearing scheduled for the proposed budget which, if approved will be instituted in July.  To the approval 
to MCDOT and some Metro board members the Red Line turn-backs will not be reinstated and are tabled 
from the proposed budget. Mr. Erenrich discussed why Metro decided to turn back trains prematurely at 
Grosvenor Station and not allowing them to continue to Shady Grove Station to service to the more 
condensed part of the Red Line. Also reported: 

 Improved Red Line service from 10 to 8 minutes runtimes 
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 The Silver Line opening a week before Thanksgiving was a very well attended event 
 Potomac Yards station will be opening by mid-year 
 Rail base fare will remain at $2, but the max fare will increase to $6.50 from $6.00- penalties for 

longer trips; however, smaller trips will benefit 
 Before the Silver Line, Maryland trips made up the majority maximum fare trips, so Maryland 

jurisdictions will be impacted the most by fare increases 
 $2 evening and weekend fares 
 Reduced fares for low-income riders who receive SNAP or Food Stamps (in DC only) - issues 

with implementation 
 Discussion regarding how to leverage low-income program with transit benefits 
 Metro is introducing a new strategic plan “Your Metro the Way Forward”-seeking public input 

through June 15th 
 Metro’s Better Bus Network plan mirrors Ride On’s Reimagined Plan 
 Metro bus ridership is out pacing rail with FY24 budget projections of 70% of pre pandemic 

levels 
 Q route ridership up 40% and bus overall up 70% total 
 The last of the Covid relief funds are being spent 
 Preventive maintenance performed using FY24 capital funding but are line items in the operating 

budget- repairs for engines and bus overhauls; however, funds not available in FY25 
 Debate over jurisdictions increasing the spending cap to increase contributions to cover Metro’s 

$5 to $7-million-dollar budget gap – infrastructure bill is for capital projects only, not operational 
 Metro has implemented an aggressive construction plan using all funding sources such as three 

bus revitalization projects at transit centers and escalator upgrades 
 DC mayor is against starting low-income program due to lack of involvement from Maryland and 

Virginia  
 Maryland pays Metro average fare for the Kids Ride Free program, which is now $1.85 but has 

been as low as .85 
 Metro to start in March an all-door boarding pilot on the F4 route to increase service time- 

Smartrip will be at the rear door for rear boarding. Also being considered for BRT 29 route 

Item 4 – Marketing Outreach Update: David Proctor announced: 

 Collecting response to the Commuter Survey from GEICO & WTOP- clarifying teleworking is 
working and responses are still required  

 In person events for the survey went well as paper copies, computer tablets, and a QR code was 
provided to for employees to fill out the form 

 Commuter Information Days (CID) conducted to promote transit use 
 The Walk & Ride challenge went well 
 Looking for nominations for the COG Employer Recognition Awards 

Discussion continued regarding having a member of the Friendship Heights Alliance join the Advisory 
Board as the organization functions as a business improvement district (BID) for the Friendship Heights 
area. 

Item 5 – Remembering Bob Joiner:  The Committee discussed the passing of Bob Joiner and his many 
accomplishments as a journalist in the Friendship Heights area covering local events and also his 
consistent reporting and attendance to the FHTMD Advisory meetings. He was 85. 
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Item 6 – TMD Performance Report:  Jim Carlson discussed the annual commuter report stating that 
the report will include FY23 survey results and a review of the NADMS goal of 39% which has been 
achieved in past years. Tom Quinn commented that biking is not referenced in the report but presents an 
opportunity in achieving mode share goals. Also discussed: 

 The Bike Master Plan infrastructure construction is based on biker’s comfort level 
 Lane reduction on Western Avenue for protected bike lane installation presents dangers for 

cyclist and vehicles 
 Pat Shepard has retired, and Matt Johnson is filling in until her position is filled 

Item 7 – Updates: Announced: 

 The COG Climate Report notes a reduction of Greenhouse Gas level for 2020- report posted on 
website 

 IRS has raised the Commuter Tax benefit to $300 per month 
 Pending DC demolition of the Mazza Gallery and the Lisner home on Western Ave NW  
 Planning bike lane construction on Western 
 Western bus garage relocation to the current Lord & Taylor site by 2030 
 5333 Wisconsin redevelopment of Maggiano’s for a 250-unit apartment complex 

Bob Banach expressed concern regarding the depositing of scooters on Wisconsin Avenue blocking the 
public right of way. Mr. Erenrich suggested a future discussion on scooter readiness. 

Adjourn: Next meeting March 14, 2023 
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Friendship Heights 
Transportation Management District 

Advisory Committee  
March 14, 2023 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 
Voting Members     
Bob Banach     Citizens Coordinating Committee on Friendship Heights 
Afua Ofori    Polinger Co./Large Employer  
Elizabeth Demetra Harris  Friendship Heights Village  
 
Non-Voting Members 
Sandra L. Brecher   MCDOT/Transportation Policy-Commuter Services  
Peter Fosselman   B-CC Services Center  
 
TMD Staff  
Jim Carlson    MCDOT/Transportation Policy-Commuter Services 
Nakengi Byrd    MCDOT/Transportation Policy-Commuter Services 
 
Absent 
Chief John Fitzgerald   Chevy Chase Village Police  
Ahkeeia Payne    GEICO 
 
Guests 
Rachel Davis    Walnut Street Creative 
Thomas Dant    Bethesda Urban District 
Gary Erenrich    MCDOT 
Larissa Klevan    M-NCPPC 
Atara Margolies    M-NCPPC 
Shelley Monique Mann   TMD Outreach 
David Proctor    TMD Outreach 
Tom Quinn    ANC-3 
Shannon Rovak    Town of Somerset 
Andy Wexler    M-NCPPC 
Jason Wynans    Chevy Chase Land Company 
 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Item 1 & 2 – Introductions/Agenda Review/Minutes: Jim Carlson called meeting to order, and introductions 
followed. The meeting minutes were tabled. 

Item 3 – Presentation, Friendship Heights Alliance: Rachel Davis presented to the Committee information 
about the Friendship Heights Alliance organization. Councilmember Friedson introduced a bill to establish the 
Friendship Heights Alliance, which began out of a technical assistance panel recommendation to increase 
collaboration between the Maryland & DC sides of Friendship Heights. Property owners formed the Friendship 
Heights Alliance, a 501(c)(6) organization. During the first year of its inception, they have conducted 
community engagement consisting of a survey, focus groups and presentations to stakeholders resulting in 
community events such as Open Streets closure of Wisconsin Avenue, history exhibit and pop-up events in the 
area which encompasses Oliver to Fessenden Streets-the commercial core of Friendship Heights. Also reported: 
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 Funding is provided by Department of Small Mobile Business Development DSLBD, Montgomery 
County and private contributions from board members 

 This is the first urban district to cross state lines; the BID & urban district model has been proven to 
mitigate the legislative complications of the differing jurisdictions- this will create the funding structure 

 The organization is being built at the same time as programs are being implemented as well, thus 
“building the plane while flying it.” 

 Planters and chairs were planted on the DC side to create a welcoming space as funds were only 
available from DC, now that MC funding is available, these types of measures are becoming available 
on the MC side as well 

 The community engagement has been well received with 50% open rate 
 The vision for Friendship Heights according to the Community is having a welcoming place where 

people want to come to - pop up galleries and neighborhood website and social platforms where 
suggestions and changes are welcome 

 Market report tracks changes in FH overtime- instituted a 3-year business plan that details programs 
and funding 

 Funding rates are 16 ½ ft per sf for commercial and $120 for per multi family unit- not included are 
condos, income restricted housing and less than 10 units residential  

 The Board has one more member from MC because of the larger property in the area- an advisory 
committee that meets quarterly  

 The MC side does not need a petition due to its urban district legislative status- hearing this afternoon 
 With legislation passed this summer a MOU between the Urban District and the Alliance to provide 

services- staffing by fall 
 Upcoming events on the website- bookstore pop up, Robin Bell studio 
 Addressing security concerns, presentations and newsletter sign up 

The Q & A discussed the importance of mitigating mobility, transportation, trash pickup and retail re-tenanting, 
the long & short-term goals to create mobility in the area focusing on the wide roads  

 There are no plans with the Alliance for a streetcar trolley; however, there is ample transit 
infrastructure- suggestion made to provide access from DC to the northern part of Montgomery County 

 Metro coordination regarding the Western garage access-extending the #30 bus route to Bethesda- a 
suggestion to provide comments to Metro’s board due tomorrow @ 5pm-Metro and Pepco are on the 
board and receive updates regarding the Western garage relocation and to mitigate overgrown 
vegetation and clean up on the DC side, and the Chevy Chase Metro building issues meeting set up for 
the MD side 

 Addressing internal circulation with micromobility but not extended to the Friendship Heights area due 
to community pushback and look forward to collaboration to achieving mode share goals- Bike to Work 
Day support 

 The Urban District Advisory Committee on the Montgomery County side is the only operating 
Committee for the Alliance and covers both jurisdictions 

Item 4 – Metro Update: Gary Erenrich reported: 

 Metro budget hearings are complete and the deadline for testimony is 5 pm tomorrow (3/15) 
 The Fare simplification will eliminate the off-peak fare, raises the max fare from $6 to $6.50 and 

reconfiguring milage based fares - issue w/ off-peak riders in MoCo will face significant increases in 
fare cost, except for Friendship Heights riders who will save $.05 for peak riders. Shady Grove will 
raise fares from $3.85 to $6.50, a 70 percent increase  
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 Proposed alternatives to the fare increase are: 
o Limiting increases year over year to a fixed percentage, such as 10 percent and not 70 percent 

at once 
o Low-income fare program eligibility such as SNAP 
o Accelerating the electric fleet change over end date saving money moving off diesel- buses last 

15 years 

The Q & A consisted of the following- 

 Is Metro still purchasing diesel fuel buses- bus contracts are not in place for EV purchasing; the 
priority, however, is to have them in place   

 $15 million grant to pilot non diesel/ hydrogen fuel buses- EV buses have travel limitations due to 
charging 

 DC’s bus order is 50 percent diesel & 50 percent hydrogen 

Item 5 – Employer TDM Annual Reports: Mr. Carlson submitted two reports for view. The Committee 
recommended approval by MCDOT 

Item 6 – Marketing Outreach Update:  

 The Bike To Work Day is May 19th and campaign is going well – the pit stop is in front of the Shops at 
Wisconsin Avenue. Tom Quinn will get word out to DC side 

 They are working with the Friendship Heights Alliance 
 CID @ Friendship Heights Community Center 
 Starting up Bicycling classes hosted by WABA 

Item 7 – Remembering Leonard Grant: Mr. Carlson announced the passing of Len Grant and discussed 
some of his accomplishments. 

 With the National Geographic for 40 years and at a time served as its VP  
 He was 95 years old 
 Served on the Friendship Heights Village Council- Chair of the Centennial Committee 
 Jefferey Slavin mentioned that Mr. Grant was also Board President of their apartment building 

Sande Brecher announced that the County’s Climate Plan provides quarterly updates and is now posted on the 
County’s climate webpage. Also announced: 

 Ride On reimagined study that details how the bus system interfaces with other modes of transit and 
commuter’s means of travel is ongoing- 2 years in length  

 The FareShare program is in effect allowing cost offsets to employers for employee commuter costs- 
asked to get the word out to area Employers 

Bob Banach asked that the Alliance consult with the CCFH organization at their community meeting. 

 

Adjourn 

 

 



Friendship Heights TMD 
Traffic Demand Management Plan Summary 

July 2023 
 

Code Requirements: 
1. Contact person designated to receive and distribute commuter information to employees 
2. Information on transit and other commute alternatives distributed/ posted regularly (furnished by Commuter 

Services/CSS) 
3. Facilitate CSS/TMD staff presentations and commuter information events for employees and 

HR/administrative staff. This could include benefits fares and other employer-sponsored events 
4. Guaranteed Ride Home Promotion (free regional program offering emergency rides) 
5. Annual Commuter Survey distributed to employees (short survey of transportation– supplied by CSS/TMD) 
6. ADA information provided (transportation services for people with disabilities) 
7. Permanent display area for bus schedules and other transportation information 
8. Compile information on yearly TDM activities and submit annual report 

 
 

 
Employer 

 
Employees 

 
Status 

Recommend to 
MCDOT 

 
 
 
 

Bank of America 

 
 
 

37 FT 

Meets requirements and has voluntary measures: 
 Direct benefit - $300 
 Pre-tax deduction 
 Vanpool benefits 
 Telework 
 Bike lockers / racks 
 Carpool matching 
 Alternative work schedules 

 

 
 
 

Yes 

 
Durable Capital 

 
47 FT 

Meets requirements and has voluntary measures: 
 Telework – all employees work 2 days remote 
 New hire information 
 Bike racks / lockers 

 

 
Yes 

 
Microsoft 

(voluntary plan) 

 
12 FT 

Meets requirements and has voluntary measures: 
 Telework – all employees work 2 days remote 
 Flexible schedules 

 

  
Yes 

 
Washington Eye 

Physicians & Surgeons 
 

 
62 FT 
1 PT 

Meets requirements and has voluntary measures: 
 Pre-tax & direct benefit - $270 
 Capital Bikeshare membership subsidy 
 New employee info 
 Flexible schedules 

 

 
 

Yes 
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*+,�-./,�0123+�4567510�1896�133,429�:6;12.6;9�6<�1;:�5,=>,929�<65�3+.8:5,;?9�-./,9@�A6;12,:�-./,9�0>92�-,�.;�5,1:BC26C5.:,36;:.2.6;�1;:�9+6>8:�-,�38,1;,:�1;:�91;.2.D,:�-,<65,�:564C6E@FG,�+1H,�9,,;�1;�.;35,:.-8,�:,01;:�<65�1:>82�-.3B38,9IJ�91.:�KLAM*�A.5,3265�L+5.9�L6;/8.;@�NK65,�4,648,�15,�3+669.;7�26�>9,-.3B38,9�<65�5,35,12.6;I�O2;,99�1;:�251;9465212.6;@�*+,�,P41;:,:�;,2Q65/�6<�-.3B38,�81;,9I�1;:�91<,2B�.0456H,0,;29�.048,0,;2,:�194152�6<�R.9.6;�S,56�+1H,�01:,�-.3B38.;7�1�H.1-8,�182,5;12.H,�26�3159�Q+,;�5>;;.;7�,551;:9�65�3600>2.;7@�*+,�-./,�0123+�4567510�.9.;925>0,;218�26�7,22.;7�-.3B38,9�.;�2+,�+1;:9�6<�4,648,�Q+6�62+,5Q.9,�36>8:�;62�1E65:�6;,@JT,9.:,;29�Q+6�Q.9+�26�:6;12,�65�5,3,.H,�1�-./,�31;�:6�96�-B�O88.;7�6>2�2+,�6;8.;,�<650�6;�KLAM*U9�V./,K123+K6L6�Q,-9.2,@�M;3,�1:6;12,:�-./,�+19�-,,;�0123+,:�26�1�5,3.4.,;2I�1�KLAM*�5,45,9,;212.H,�Q.88�<13.8.212,�2+,�:6;12.6;�1;:�4.3/>4@�*+,�-./,�:6;12.6;:,8.H,5.,9�15,�36;:>32,:�9,41512,8BI�1;:�188�.;<65012.6;�.9�36;O:,;2.18@W65�.;<65012.6;�6;�KLAM*�45675109�1;:�9,5H.3,9�H.9.2�06;2760,5B36>;2B0:@76HX03:62I�<6886Q�YKLAM*Z6Q6;��*Q.22,5I�W13,-66/�1;:�[;9217510�1;:�9>-935.-,�26�KLAM*U9�N\6�K6;2760,5B]J�;,Q98,22,5@�̂̂�̂_151�A.<>9.̀;�[;0,:.121a�0.b5368,9�cd�:,�e>;.6�:,�fgfhij�klmnopnqlrps�tl�uonrvmsopl�tlj�wsrtnts�tl�xsrpysqloz{|v}n�tsrn}~srlv�tl�{~}~}jlpnv�mnon�lj�mosyonqn��~�l�xnp}��8�A,415210,;26�:,�*51;94652,�:,8�L6;:1:6�:,�K6;2760,5B��KLAM*I�465�9>9�9.7819�,;�.;78b9��,92��4.:.,;:6�1�819�4,596;19�=>,:6;,;�-.3.38,219�1:.3.6;18,9�6�9.;�>915�,;�->,;19�36;:.3.6;,9�18�45675101�V./,K123+K6L6�:,8�L6;:1:6@��8�45675101�7512>.26�V./,�K123+I�=>,�9,�81;D̀�,;�e>;.6�:,�fgfgI�360-.;1�-.3.38,219�:6;1:19�36;�968.3.2>:,9�:,�4,596;19�;,3,9.21:19=>,�H.H,;�6�251-1e1;�,;�,8�36;:1:6�:,�K6;2760,5B@�V./,K123+K6L6�+1�:.925.->.:6�0�9�:,��gg�-.3.38,219�+1921�,8�060,;26I�4,56�81:,01;:1�9.7>,�9.,;:6�1821@��8�45675101�132>180,;2,�2.,;,�>;1�8.921�:,�0�9�:,�fgg�1:>8269�=>,�,94,51;�5,3.-.5�-.3.38,219@N�8�:6;15�>;1�-.3.38,21�=>,�>92,:�;6�>9,I�4>,:,�4564653.6;158,�1�187>.,;�863180,;2,�>;�0,:.6�:,�251;94652,I�86�=>,�4>,:,�0,e65159>�133,96�18�,048,6I�81�,:>313.̀;I�81�12,;3.̀;�0b:.31�B�62569�9,5H.3.69�,9,;3.18,9IF�:.e6�,8��e,3>2.H6�:,8�L6;:1:6�K153��85.3+@�N�1:6;13.̀;�210-.b;�4>,:,�1B>:158,�1�5,:>3.5�,8�;�0,56�:,�152�3>869�9.;�>915�,;�9>�+6715I�46;,5�,;�>96�9>�-.3.38,21�9.;�>915�B�0,e651581�318.:1:�:,�H.:1�:,�6251�4,596;1�,;�;>,9251�360>;.:1:@F�8�45675101�V./,�K123+�210-.b;�13,421�:6;13.6;,9�B�968.3.2>:,9�:,�-.3.38,219�4151�;.�69@��19�-.3.38,219�:6;1:19�:,-,;�,9215�8.92194151�9,5�>91:19�B�:,-,;�8.04.159,�B�:,9.;<,32159,�1;2,9�:,�:,e15819@F�,069�H.926�>;1�:,01;:1�.;35,�-8,�:,�-.3.38,219�4151�1:>8269IF�:.e6�,8�:.5,3265�:,8�KLAM*I�L+5.9�L6;/8.;@�FK�9�4,596;19�,8.7,;�>915-.3.38,219�4151�5,35,13.̀;I�,e,53.3.6�B�251;94652,@��1�5,:�1048.1:1�:,�3155.8,9�4151�-.3.38,219�B�819�0,e6519�:,�9,7>5.:1:.048,0,;21:19�3606�4152,�:,�:,8�45675101�R.9.̀;�L,56�+1;�+,3+6�,8�1;:15�,;�-.3.38,21�>;1�182,5;12.H1�H.1-8,�3>1;:6�9,�+13,;5,31:69�6�9,�:,9481D1;�18�251-1e6@��8�45675101�V./,�K123+�,9�<>;:10,;218�4151�46;,5�-.3.38,219�,;�01;69�:,�4,596;19�=>,�:,�625606:6�;6�46:5�1;�41715�>;1@F��19�4,596;19�=>,�H.H,;�,;�,8�36;:1:6�B�=>,�:,9,,;�:6;15�6�5,3.-.5�>;1�-.3.38,21�4>,:,;�+13,586�36048,21;:6�,8�<650>815.6,8,325̀;.36�,;�,8�9.2.6�Q,-�V./,K123+K6L6�:,�KLAM*@��;1�H,D�=>,�>;1�-.3.38,21�:6;1:1�9,�+1B1�1963.1:6�36;�>;�:,92.;1215.6I�>;5,45,9,;21;2,�:,�KLAM*�<13.8.215��81�:6;13.̀;�B�81�5,367.:1@��19�,;25,719�:,�:6;13.̀;�:,�-.3.38,219�9,�5,18.D1;�465�9,4151:6�B�26:181�.;<65013.̀;�,9�36;O:,;3.18@_151�6-2,;,5�.;<65013.̀;�1:.3.6;18�96-5,�869�456751019�B�9,5H.3.69�:,�KLAM*�H.9.2,�06;2760,5B36>;2B0:@76HX03:62I�9.71�1YKLAM*Z6Q�,;��*Q.22,5I�W13,-66/�,�[;9217510�B�9>935�-19,�18�-68,2�;�N\6�K6;2760,5B]J�:,�KLAM*@�̂̂�̂L6;21326�4151�869�K,:.69�:,�_5,;91a��0.8B�A,*.221�fdgCh�fCff�f
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*+,�-.,�/0,-1,2�34�54.6�5738�+9:;:�34�8,0/�/.4<43,�=>:?�@,A,BC7-.7,1�-A2�,A1D.,�38-3�/D@07C�3.-A1/4.3-374A�71�-CC,117@0,�-A2-E-70-@0,�34�4D.�<413�ED0A,.-@0,�C737F,A1GH�1-72�94A3I4<,.J�K4DA3J�LM,CD37E,�9-.C�L0.7C8N�*+738�38,�A,5�9,3.4�O7P3�/.4I.-<G,C4A4<7C-00J�271-2E-A3-I,2�CD134<,.1�5700�@,�-@0,�34�.72,�-AJ�@D1�7A�38,�K4DA3J�P4.�4A0J�QRN�SJ�6,,/7AI�P-.,�C4131�34�-�<7A7<D<�P4.3841,�584�C-A�0,-13�-T4.2�73G�5,�C-A�,A1D.,�<4.,�/,4/0,�-.,�-@0,�34�3.-E,0�P4.�,</04J<,A3�4//4.3DA737,1G�<,27C-0�C-.,�-A2�438,.,11,A37-0�1,.E7C,1NH;8,�94A3I4<,.J�K4DA3J�U,/-.3<,A3�4P�;.-A1/4.3-374A�V9KUW;X�C4<<71174A,2�-�13D2J�7A�YZYR�34�,M-<7A,�38,�[72,�WA�@D1�P-.,13.DC3D.,�5738�38,�I4-0�4P�7</.4E7AI�-CC,11�34�38,�[72,�WA�3.-A173�1J13,<G�/-.37CD0-.0J�-<4AI�045\7AC4<,�-A2�,C4A4<7C-00J�ED0A,.-@0,.,172,A31�-P3,.�38,�KW]̂U\R_�/-A2,<7CN�;8,�[72,�WA�̀,.4�a�[,2DC,2�b-.,�=3D2J�P4DA2�38-3�<413�.72,.1�54D02�@,A,B3�P.4<�.,2DC,2P-.,1G�@D3�38-3�2,E,04/7AI�-A2�<-7A3-7A7AI�-�/.4I.-<�P4.�045\7AC4<,�.72,.1�5-1�A43�C413\,T,C37E,N�+738�K4DA3J�LM,CD37E,�-A2�K4DAC701D//4.3G�9KUW;�.,2DC,2�.-3,1�34�cZ�/,.C,A3�4P�38,�/.,\/-A2,<7C�QY�P-.,�P4.�-00�.72,.1N�;8,�QR�.,2DC,2�P-.,�5-1�7</0,<,A3,2�4A:DIN�RG�YZYYNWA07A,�,A.400<,A3�7AP4.<-374A�P4.�38,�/.4I.-<�C-A�@,�P4DA2�-3�5<-3-NC4<d9,3.4�O7P3N�̂A\/,.14A�,A.400<,A3G�-00457AI�P4.�7<<,27-3,-CC,11�34�38,�/.4I.-<�P4.�3841,�eD-07B,2G�5700�@,I7A�-3�2,17IA-3,2�04C-374A1�7A�94A3I4<,.J�K4DA3J�-A2�-3�38.,,�173,1�7A+-187AI34A�-.,-�13-.37AI�4A�94A2-JG�fDA,�YgN;8,�P-.,�271C4DA3�5700�@,�E-072�P4.�4A,�J,-.�-P3,.�,A.400<,A3�-A2�5700�@,�-E-70-@0,�D/�34�hi�84D.1�-P3,.�4A07A,�,A.400<,A3N�̂A�-227374A�34.,2DC,2�P-.,G�,A.400,2�CD134<,.1�5700�.,C,7E,�-�P.,,�=<-.3;.7/j�C-.2N://.4E,2�@J�9,3.4k1�S4-.2�4P�U7.,C34.1�7A�731�b71C-0�l,-.�YZYh�@D2I,3G�38,�/.4I.-<�-2E-AC,1�3.-A173�,eD73J�-A2�-T4.2-@7073J�7A�-.,I74A�C4A172,.,2�4A,�4P�38,�<413�,M/,A17E,�7A�38,�A-374A�-A2�58,.,�045\7AC4<,�84D1,84021�P-C,�38,�I.,-3,13�,C4A4<7C�271/-.737,1N*+,�6A45�38-3�/D@07C�3.-A1/4.3-374A�/0-J1�-A�7A13.D<,A3-0�.40,�7A�,eD73JGH�1-72�9KUW;�U7.,C34.�K8.71�K4A607AN�*+4.67AI�34I,38,.�34,A1D.,�38-3�5,�8-E,�-A�-T4.2-@0,�-A2�5,00\7A3,I.-3,2�3.-A1/4.3-374A�A,354.6�71�4A,�4P�4D.�87I8,13�/.74.737,1N�9,3.4�O7P3�@.7AI1�P-.,�34QRG�<-3C87AI�4D.�CD..,A3�.,2DC,2�P-.,N�;871�C4A1713,ACJ�71�7</4.3-A3�P4.�.72,.1m�38,J�A,,2�34�6A45�58-3�34�,M/,C3�58,A�3.-E,07AI�7A38,�.,I74ANH9,3.4�5700�C4A37AD,�34�.,BA,�38,�/.4I.-<�@-1,2�4A�CD134<,.�P,,2@-C6�-A2�71�54.67AI�34�,M/-A2�,A.400<,A3�04C-374A1�4E,.�37<,G7AC0D27AI�57387A�94A3I4<,.J�K4DA3JN�KD..,A30JG�K4DA3J�.,172,A31�584�eD-07PJ�P4.�38,�/.4I.-<�-A2�5718�34�,A.400�C-A�24�144A07A,�8,.,N�WA07A,�,A.400<,A3�5700�3-6,�D/�34�hi�84D.1�34�-C37E-3,NP̂�J4D�8-E,�4A,G�@.7AI�J4D.�=<-.;.7/j�C-.2�P4.�J4D�-A2�,-C8�<,<@,.�4P�J4D.�84D1,8402�,A.400,2N�=<-.3;.7/�C-.21�5700�@,/.4E72,2�7P�J4D�24�A43�-0.,-2J�8-E,�38,<N:C37E,�=>:?�LS;�VL0,C3.4A7C�S,A,B31�;.-A1P,.X�C-.2NK4/J�4P�J4D.�=>:?�/.44P�4P�@,A,B31�V7P�J4D�-.,�-//0J7AI�P4.�<,<@,.1�4P�J4D.�84D1,8402XNKD..,A3�/8434�72,A37BC-374A�V̂UX�C-.2�711D,2�@J�38,�nN=NG�UNKG�9-.J0-A2�4.�]7.I7A7-N?84A,�AD<@,.No4�34�5<-3-NC4<d9,3.4O7P3NK4</0,3,�38,�,A.400<,A3�P4.<�P4.�J4D�-A2d4.�<,<@,.1�4P�J4D.�=>:?�84D1,8402N�U71C4DA3�5700�@,�04-2,2�34�=<-.;.7/�C-.2�D/�34�hi�84D.1�-P3,.�,A.400<,A3Nn1,�J4D.�=<-.;.7/�C-.2�-A2�I4N=C8,2D0,�-A�-//47A3<,A3�34�E7173�4A,�4P�+9:;:k1�7A\/,.14A�,A.400<,A3�C,A3,.1N�://47A3<,A3�@4467AI�71�A45�-E-70-@0,pWA07A,�-3�5<-3-NC4<d9,3.4O7P3m�4.
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