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• Avital Graves, MBA, MHA, CPM, NRP
Program Manager

240-642-8783

Avital.Graves@MontgomeryCountyMD.gov

• MFP Arye Singer, NRP
Lead Paramedic

240-907-9847

Arye.Singer@MontgomeryCountyMD.gov

• Cecelia Herald, LCSW-C
Social Worker
240-261-8003
Maria.Herald@MontgomeryCountyMD.gov

Who is the MIH Team?

• MFP Simon Marteli, RN, NRP
Community Paramedic

240-961-1419

Simon.Marteli@MontgomeryCountyMD.gov

• Pilley Doe, BSN
Clinical Nurse

240-810-2566

Pilley.Doe@MontgomeryCountyMD.gov



What is a Vulnerable Adult?

*Vulnerable Adults require an APS referral



When do I refer patients to MIH?

• High Utilizers/EMS Super User
• If you feel that your patient would benefit 

from, or if they require additional welfare 
follow up and/or care coordination

A patient doesn't need to be an EMS Super User 
to qualify



What is an EMS Super User?

Technical definition is four (4) or more 911 calls in any 
30-day period for medical or service-call related 

assistance

A patient may qualify if you find yourself running them 
frequently for low acuity 911 calls. Someone can be referred 

the first time we encounter them if they need additional 
assistance. When in doubt: Refer them!



How do I refer patients to MIH?

• EMeds
• Fire App
• Calling the MIH Team
• Sending an encrypted email



What happens after a referral?

• When the MIH team receives your referral, we investigate the call 
history and health background of the patient. We reach out to the 
patient and their care team and try to coordinate care to resolve the 
issue

• If there is incomplete information in your referral or report, MIH 
will reach out to the clinician to gather more details. Be as specific 
as possible in your reports and referrals!

• Patients with capacity have the right to refuse MIH involvement and 
sometimes exercise that right.

• The team will usually try and update the clinician with information as 
it is available. If you don't receive an update- there may not be 
developments yet, or the patient may not be eligible or consenting 
to the program

• If you keep running a patient you've referred and they still meet the 
criteria, continue to refer them. The more information the better!



How do I refer patients to MIH?
eMeds



How do I refer patients to MIH?
eMeds

Answer all the questions and be 
specific in the worksheet AND 

your report

Make sure to add your name and date



How do I refer patients to MIH?
Fire App



How do I refer patients to MIH?
Fire App

Fill me in, too! (Don't just write "See report")

Fill me in!

As detailed as possible!

Your #, Not station #



How do I refer patients to MIH?
Calling the MIH Team

Numbers in your Apparatus Phones under 
"MIH"
• Call during business hours

(M-F 0700-1700)
• Follow up with an encrypted email if no 

response



How do I refer patients to MIH?
Sending an encrypted email

After encrypting, make sure to only put protected and identifiable 
information in the body of the email. Make sure to include the 

incident number so we can read the report and notes



What are my legal reporting requirements?

You are considered a "Mandated Reporter" 
for any and all cases of vulnerable and 

abused or neglected adults and children 
that you encounter

• Making an MIH referral does NOT absolve you of your requirement to 
report to APS or CWS (Child Welfare Services)

• You still need to call APS or CWS if appropriate!
• Let MIH know you've made an APS or CWS referral and we can try to 

follow up





How do I make a Child Welfare Services referral?

Montgomery County Department of Health 
and Human Services
Child Welfare Services
240-777-4417



• Using the repeat patient function will load 
existing patient information for repeat 
patients. Check every time!

• It helps you, and it helps us!

Using the 'Repeat Patient' function



Using the 'Repeat Patient' function
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• When you download a repeat patient, you 
may also see MIH notes from an existing 
MIH patient in the Assessment section

This can only be seen if you use 'Download Repeat Patient'

Using the 'Repeat Patient' function



• Medically stable patients with a psychiatric diagnosis 
and/ or those with substance use disorders

• Those with a history of easily resolvable repeat ER 
admissions that can be addressed with crisis 
intervention

• Those seeking crisis intervention that don't need to 
go to the ER

• See Maryland Medical Protocol Section 14.3 for more 
information

Who can I bring to the Stabilization Room?

https://www.miemss.org/home/Portals/0/Docs/Guidelines_Protocols/MD-Medical-Protocols-Web-06-19-2023.pdf


• The Crisis Center Stabilization Room is a 23-hour 
observation recliner program located at 1301 Piccard 
Drive, Rockville (at the Crisis Center)

• The program provides immediate, on-site mental 
health/substance-related crisis intervention services 
to support residents experiencing a behavioral 
health crisis in the community and will supplement 
the existing Crisis Center 24/7 walk in services and 
Residential Crisis Services beds

• Number can be found in Apparatus cell phones

What is the Stabilization Room?



• Active suicidal or homicidal ideation with a plan or 
lack of impulse control

• Those in need of inpatient hospitalization
• Those in need of skilled nursing care
• Elopement risk
• Medically unstable patients

Who can I NOT bring to the Stabilization Room?



What about other types of calls?

• SNF and ALF outreach and complaints
• http://www.montgomerycountymd.gov/frs-ql/ems/ql/nursing_home.html

• Leave Behind Narcan
• https://sites.google.com/view/mcfrsnarcan/home/

• Patient follow up information
• https://mcfrs.jotform.com/form/92813882363969

• Car seat installations
• https://www.montgomerycountymd.gov/mcfrs-info/tips/parents/carseats.html

• Knox Box requests
• https://www.montgomerycountymd.gov/DPS/Resources/Files/FPCC/knoxletter.pdf

• Technology Service requests
• https://www.montgomerycountymd.gov/frs-ql/support/tech_request.html

• Community Risk Reduction visit request
• https://www.montgomerycountymd.gov/mcfrs-info/firesafety-request-form.html

http://www.montgomerycountymd.gov/frs-ql/ems/ql/nursing_home.html
https://sites.google.com/view/mcfrsnarcan/home/
https://mcfrs.jotform.com/form/92813882363969
https://www.montgomerycountymd.gov/mcfrs-info/tips/parents/carseats.html
https://www.montgomerycountymd.gov/DPS/Resources/Files/FPCC/knoxletter.pdf
https://www.montgomerycountymd.gov/frs-ql/support/tech_request.html


Questions?

• Send an email to 
mcfrs.VulnerableAdults@MontgomeryCountyMD.gov

• Call one of the MIH team members via the numbers in your 
apparatus phones

• Contact your EMS Duty Officer
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