
Common concerns seen by EMSQA

Get a dispatch history to include:
• Presence of the complaint before you arrived
• History
• Treatments

Ask about and consider carefully:
• Differences between dispatched complaint 

and current presentation
• Resolved complaint (eg syncope, DEC

LOC, chest pain, dyspnea, weakness, etc)

Dispatch History is Medical History
The 911 operator said 
that you were having 
difficulty breathing.  How 
is your breathing now?

CAD notes contain valuable information.
It is imperative that they are read and 
integrated into your clinical judgement


