
What is a 4th party caller? 

The patient 
is the caller.  

Someonewho is actually with the 
patient or is intimately familiar with 
the patient and their ��������condi-
tion/situation

Someone who 
both does not 
know the patient 
and is  is  not on scene; 
“single caller passerby” is the 
prime example of this scenario 

Interconnected prefessional entities who 
transfer requests for EMS/Fire needs.  Prime 
examples are the police side of ECC 
requesting EMS, Security/Fire alarm/medical 
monitoring companies
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