
Contact an EMS Duty Officer to guide you through the next steps:

• EMS Equipment Defect Form

• Defective item and all parts to EMS Logistics

• Obtain a replacement

What to do when a Medical Device FAILS 
during patient care…

• Implement Plan B

• Call for additional 

resources as needed

• Continue patient care

• The device is OOS

• Save EVERYTHING, 

including dirty/ 

disposable pieces

• Place it all in a 

biohazard bag

1st Priority: 
Continue to care
For the patient

After the call:
Save everything and
report the incident

https://mcfrs.jotform.com/220544269754057
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