
What is a PATIENT?
Any person encountered by EMS with an actual or potential injury or medical problem

Any person who has requested 
EMS (1st party caller) or who 
has EMS requested for them 
(2nd party caller).

A patient exists if a 2nd party 
caller witnessed signs or 
symptoms which imply illness 
or injury, even in the face of 
denial by the patient. 

Any person for whom a 
health care professional 
calls 911.

Any person involved in a 
situation that a trained 
provider suspects would 
lead to illness or injury.

Any person for whom a Power 
of Attorney has called 911. 
This can include a state 
appointed "Patient 
Advocate" (4th party caller).


