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Uninsured Maryland Residents

= Currently, there are
730,000 uninsured
Marylanders

= Men: 56 Percent

= \WWomen: 44 Percent




Maryland Connector Entity Regions




STARTING OCTOBER 2013

Maryland Health Connection

Quality health coverage that fits your budget

Introducing a new hassle-free way to shop for health
coverage. Even if you’'ve never been able to afford health
insurance before, you may qualify for financial help to pay
for private health insurance for you and your family. Or you
may be eligible for Medicaid.
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What is Maryland Health Connection?

Maryland Health Connection is our state’s new
health insurance marketplace that will make it
easier for Marylanders to shop, compare and

enroll in quality health coverage.




)(hea\th

maryland

nection*

HEIplng
narylanders
connect to

health coverage

http://www.marylandhealthconnection.gov




How will it work?

Beginning in October, if you need health coverage,
you can go to Maryland Health Connection to:

Shop, compare and enroll in a plan that best meets
you and your family’s needs;

See if you are eligible for federal tax credits and
subsidies to help cover insurance costs;

See if you or a family member qualifies for public
health programs, such as Medicaid and Maryland
Children’s Health Program (MCHP);

Link to the call center for assistance and find
resources available.




Individual Marketplace Carriers
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Authorized Carriers — Individual Marketplace maryland ’\hea]th

Maryland has adopted a strategy for 2014-2015 that allows any willing carrier to offer
qualified health plans on Maryland Health Connection as long as they meet federal and
state requirements.

Stand-Alone Dental

e CareFirst e Delta Dental
e Evergreen (CO-OP) e DentaQuest
e Kaiser Permanente e Dominion Dental
e United HealthCare e United Concordia



Individual Marketplace Carriers

Plan Analysis

Medical Plans by Carrier

CareFirst *CareFirst Blue Choice 11
*CareFirst of Maryland Inc. 2
*Group Hospitalization and Medical Services 2
Inc.

CareFirst *CareFirst of Maryland Inc.
(Multi-State Plan)

*Group Hospitalization and Medical Services
Inc.

maryland)(hc%a lth -

1 platinum, 3 gold, 3 silver, 3
bronze, 1 catastrophic

1 platinum, 1 bronze

1 platinum, 1 bronze

1 gold, 1 silver

1 gold, 1 silver




Individual Marketplace Carriers
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Plan Analysis maryland’\

Medical Plan Summary

- 36 medical plans include embedded pediatric dental
benefits

- Coverage Area
* 24 plans offer statewide coverage

* Product types
« PPO8
- POS 9
+ HMO 20
- EPOS

10



Individual Marketplace Carriers

Medicaid MCOs

11



Who can enroll for coverage through
Maryland Health Connection?

All legal residents of Maryland who do not have
access to health coverage through their
employer are eligible.




What if | have an illness or disability?
Can | still get insurance?

Yes. Starting in 2014, no one can be denied
health coverage because of a pre-existing

condition.



If | don’t qualify for the tax credits or
subsidies, can | still purchase a plan
through Maryland Health
Connection?

Yes. Maryland Health Connection is available for

any legal state resident to purchase insurance.




If | have health insurance now, will |
have to use Maryland Health
Connection?

No, not if you have health coverage through
work or through a policy you bought on your
own. But if you lose your current plan for any
reason, you’ll be able to find quality health
insurance that fits your budget through
Maryland Health Connection.



Get covered...for
your health and
peace of mind




Is having health insurance now
required?

Yes. By law, under the Affordable Care Act, most

people over age 18 must have health insurance
beginning in 2014 or pay a fine.

If you have Medicaid or Medicare coverage, that
meets the requirement.



What if | can’t afford health
insurance?

You may qualify for help paying for health care
costs, depending on your income and family
size. The online application process will help you
determine if you qualify for financial assistance
to reduce your cost for insurance premiums.
Even if you never qualified for Medicaid before,
you may now be eligible through the expansion
of Medicaid in Maryland.




Why is it important to have health
coverage?

Having health insurance gives you protection and peace of
mind if you or a family member gets sick or has an
accident. If something happens, you’ll be able to get
healthcare without worrying about expensive medical care
bills. Medical debt is one of the main reasons

people file for bankruptcy. Health insurance also provides
access to preventive care for you and your family to
maintain health and prevent illness.



If | already have Medicaid, what
should | do?

If you or your children are currently enrolled
in Medicaid, you do not need to do anything.
You will be contacted when it is time to

renew your coverage. In 2014, you will be able
to renew your Medicaid coverage through
Maryland Health Connection.




Applying is free, easy
and confidential



Enrollment Methods in Maryland
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Consolidated Services Center

1-855-642-8572 or 1-855-642-8573 (TTY)
Monday to Friday, 8 am to 6 pm

or
Onsite, In-Person Assistance



What is MCDHHS’ role?

Navigators and Assisters have been recruited by the
Connector Entity (MCDHHS) and the partner agencies
— to enroll individuals in private plans through the
Maryland Health Connection or expanded Medicaid.

A total of 70 Navigators and Assisters will be
stationed in locations throughout Prince George’s
County and Montgomery County.




What |S MCDHHS’ I’O|E? (continued)

Partner Agencies

MCDHHS is collaborating with ten (10) community
agencies, serving both Prince George’s and
Montgomery Counties, who will provide community
outreach, education and enrollment.




In Person Assistance

Assisters and Navigators will be available at
additional locations, throughout the Capital
Region, on variable dates and times.

Please see the Assister and Navigator

calendar at
www.capitalhealthconnections.org




In Person Assistance (continued)

Health Care Reform

Capital Region Health Connector

WHAT IS HEALTH CARE REFORM? HOW DO 1 SIGM UP? CALENDAR ELIGIBILITY RESCQURCES CONTACT US

The Capital Region Health Connector
“Connecting People With
Health Care™

Health Care Reform Select Language [=]

The Capital Region Health Connector will educate and enroll residents of Montgomery and
Prince George's Counties in Maryland's Health Connection, the state-based health insurance
marketplace. Education and outreach will be ongoing and eligible residents will be able to enroll
beginning October 1, 2013. Enrollment will end March 31, 2014.

The Montgomery County Department of Health and Human Services (DHHS) received a grant ws

from the Maryland Health Benefit Exchange to implement the Affordable Care Act and help RERY ch’\he?lth: .
more than 52,000 uninsured residents learn about, apply for and enroll in health insurance.

DHHS was selected as Maryland's Capital Region Connector and is working with ten partners to

provide services. The partners are: UPCOMING EVENTS



How will Maryland Health Connection
make getting health coverage
easier?

When you go to Maryland Health Connection
online, you can see your coverage options,

all in one place, with one application. You can
compare a wide variety of Qualified Health Plans
and make apples-to-apples comparisons of their
costs and coverage, to help decide which one is
right for you. If you qualify for Medicaid, you will
select your managed care organization (MCO)
through Maryland Health Connection.




If | enroll in one of the Qualified
Health Plans, am | getting
government insurance?

No. Maryland Health Connection is not an
insurance carrier. The State’s role is to create a
marketplace where consumers can shop,
compare and enroll in commercial insurance
plans as well as determine eligibility for
Medicaid. The State will monitor the insurance
marketplace to protect consumers.



How do | know that this is good
health coverage?

The insurance plans offered through Maryland
Health Connection are the same high-quality
health plans available on the open market. If an
insurance company offers the same health plan
both through Maryland Health Connection and
on the private market, the costs and benefits
must be the same.




What benefits will be covered?

The core benefits that all health plans must offer include:

= Doctor visits

=  Hospitalization

= Emergency care

=  Maternity care

= Pediatric care

= Prescriptions

= Medical tests

= Mental health care

= Substance abuse treatment and more

Plans must cover preventive care at no extra cost to you, including flu and
pneumonia shots, birth control, routine vaccinations, and cancer screenings
such as mammograms and colonoscopies.



How will | know how much a plan will
cost?

You will be able to see what your premium,
deductibles and out-of-pocket costs will be

before you decide to enroll. Once the online

marketplace opens, you can look at the specific

plans offered and find the one that’s right for
you.




How do | find out more?

Go to MarylandHealthConnection.gov, for more

information and to sign up for updates.
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2013 — 2014 Enrollment

Eavollment 2-ay

Open enrollment begins October 2013 and will continue
through March 2014




Next Steps...

 Educate yourself

e Ask questions...get answers

 Be proactive...visit Maryland
Health Connection.




Thank You...

Montgomery County Department of
Health and Human Services

Dourakine Rosarion
240-777-4397

dourakine.rosarion@montgomerycountymd.gov




