
(1) Siebel users submit issues they discover with specific addresses
       or intersections using the Survey123 form
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(2) Webhook con gured in Survey123 sends TEBS-GIS staff an email

      noti cation of the newly reported address

(3) TEBS-GIS staff logs into Survey123's data page and updates additional

    elds in the table as he troubleshoots
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(4) Siebel users can view, search, and lter all of the submitted reports

     on this simpli ed, publicly viewable dashboard created using 

     ArcGIS Online's Experience Builder
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(5) Use of lterable geographic data provided opportunity to notice cluster

     of unresolved app issues in a rural area of the County 

(6) TEBS-GIS staff downloaded the Survey123 data to use in desktop GIS.

    Additional locations in Siebel were sampled and mapped to detect that

    an issue was preventing locations within Ten Mile Creek Special Protection

    Area from yielding results in Siebel. 
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