-~ instacarthealth

Fresh
Funds

February 2023



Agenda

Overview
Customer Journey - Mobile
Customer Journey - Web

Troubleshooting




Fresh Funds

Overview

~ instacarthealth



. instacarthealth

Funding Healthy Decisions

Financially empowering individuals to make their own healthy
eating decisions can make a huge impact in their lives. Our Fresh
Funds program allows benefit providers to fund category-specific
stipends so recipients can make their own wellness choices.

As a Fresh Funds recipient, you can redeem your funds in a click,
and they will be added to your Instacart account and auto-applied
on all eligible items at checkout — making healthy eating easier than
ever. You can view additional terms here or keep reading for more
Information on how to use Fresh Funds.



http://instacart.com/freshfunds
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Using Fresh Funds: Overview

12:30

< Inbox

Redeem $100 from your provider

Here's $100 for
your health from
your provider

Fresh Funds can be used to deliver
groceries from any of your favorite
retailers to your doorstep via Instacart!

Redeem Fresh Funds

Organic Tomatoes

1lb
$2.29 Ib €D
Req: $2.99 |
[ snaP | [ Frest s |
z Q i
Add to list Favorite Share
Frequently bought with View more

0.25 +

Yinstacart

@ 1234 5th Street
Somewhere, USA 12345

=y Delivery Instructions
Leave at my door if | am not around

@ Delivery time
Today, Mar 9, By 3:10pm - 3:57pm

% Mobile number
+1(234) 567-8901

= Pay with
4+ Pick a payment method

Apply credits and promotions

Use $100.00 Instacart credits
Includes $100.00 Fresh Funds @

Change

O1

02

03

Click on the Fresh Funds
code you received to see
conditions and log
in/sign up for an account.

Shop for qualifying
items from your
favorite retailer.

Automatically apply
your Fresh Funds and
complete your order!
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MOBILE WEB

New Customer

YOU can expect to receive 12:30 ail T - Frequently asked questions

O1 your code via email, QR < Inbox v about using Fresh Funds on % instacartseta [ oPeN |
Instacart
code, or website. @ mosahaioudcomy  1290PY *instacart
Redeem $100 from your provider Whatare Fresh Funds? + .
. Log in

Click on your invitation to be =l el |

02 = Whatis Instacart? + G Continue with Google

taken to the Fresh Funds home
page, where your code will be
pre-populated.

9 Continue with Facebook
Welcome to Fresh Funds What can | use Fresh Funds on/for? +

If you have a benefit code, enter it now.

You can then sign up for or log in to your < Continue with phone
Instacart account to start using your Fresh How do | use Fresh Funds to pay on +
Funds. Instacart? or
I
: : Here's $100 for
Optional: Scroll down the page $ N -
03 . . your health from i Ganl pay with an sltemative form of
If YOU Wa nt tO See mO re | nfo ° payment if something isn’t Fresh Funds -+
: your prOVIder eligible? ’ Password ‘
Fresh Funds can be used to deliver Continue
groceries from any of your favorite If my order total is more than my Fresh Forgot password? Reset it

retailers to your doorstep via Instacart!

By clicking above and redeeming Fresh Funds, you agree to Funds amount, what happens?

the Fresh Funds Terms, and agree that Instacart may share your
email address and information about your Fresh Funds

purchases, including your redemption code, items and amounts m

purchased, and order total.

03 04

04 Login or sign up. Ensure
you're using the same email Redeem Fresh Funds
address for processing the
transaction as you did for
sigh up.
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MOBILE WEB

New Customer

05

06

07

08

Upon logging in, you’ll see more
information about your Fresh
Funds and the usage criteria,
including available categories.
Click start shopping when you're
ready to go!

Optional: Double check that your

Fresh Funds have been redeemed
by selecting the three lines in the

top left corner.

Optional: Then, select “Track
credits and promos.”

Optional: Lastly, scroll down to see
your Fresh Funds credit populated.
You can also click the (i) to review
the benefit terms in more detail.

instacarthealth

Welcome, Sarah
Enjoy your $100.00 benefit,
automatically applied at checkout.

Fresh Funds cover your costs for:

“ Healthy Foods

ﬁ Supplies & Personal Care

“ Delivery, service fees & tips

Learn more about Fresh Funds

Start Shopping

& instacart.com

05

— ~instacart wo

1234 5th Street v

Search products and stores Q

View all
stores
Grocery EBT
By 4:25pm By 4:25pm
Free delivery with Instacart+ Lower fees on $10+
Convenience Deals
By 4:25pm Updated daily
Lower fees on $10+
Wholesale Ready Meals
By 4:25pm By 4:25pm
Free delivery with Instacart+ Lower fees on $10+

= + @

06

a Your orders

EE Your lists

| Your recipes

Q Your account settings

o Try Instacart+

Credits and promos

$ Invite friends, earn

money

ery on $35+ (first 3
£

& Track credits and promos

mm Apply: Instacart Master...

& instacart.com

Instacart+ and gift card
credits

Your available credits can be applied to
your next order.

View credit history

Fresh Funds

Your available credits can be applied to

(@

your next order.

$100.00

Credits available now

Promotions

! Free delivery (first order)

$10 minimum order

@ instacart.com

08
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New Customer

To begin shopping make sure = ' wo e \
you have the right delivery J28% oIl S Uoek N X S

address at the top of the | —c R | (o s
screen. 00000 o

View all

10 Select a store and start adding
items to your cart.

09

S Delivery Instructions
Leave at my door if | am not around

@ Delivery time
Today, Mar 9, By 3:10pm - 3:57pm

% Mobile number

Organic Tomatoes +1(234) 567-8901

1llb

Grocery EBT . \ v
By 4:25pm By 4:25pm Pay with
Free delivery with Instacart+ Lower fees on $10+ 32.29 Ib %
e & e $3 69 $499 $4 00 3 +  Pick a payment method Change

C h k .f h H H I 1 H b I b E!E: Fresh Funds E!E: Fresh Funds [ F res h FU n d S ]

1 1 e c I t e Ite m I s e I g I e y ® Sugar free 7 Organic ® Sugar free 7 Organic Apply credits and promotions

e i t h e r I o o ki n g fo r t h e F re S h Convenience DeaIS ?;?iz‘ncmsm‘grebemes Sariizgs:edless e Offer ends in 6 days 11 hours Use $100.00 Instacart credits
By 4:25pm Updated daily 1lb Includes $100.00 Fresh Funds @

F d b d h Lower fees on $10+

undas pa geont.e. c 0 = o &
storefront or by clicking on
°
h Wholesale Ready Meals

t e I t e m ° By 4:25pm By 4:25pm

Free delivery with Instacart+ Lower fees on $10+ Frequently boug ht with View more

12 Proceed to checkout, and be sure (¢ Q

to add any relevant delivery = r g . % $17 025 +
instructions and a mobile phone

number for order updates. 09 10 1
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MOBILE WEB

New Customer

13

14

15

You will need to add a backup payment
method (such as a credit, debit or prepaid
card) in order to see the credit reflected in
your total and check out. Make sure you
check the box to apply your Fresh Funds to
your purchase as well!

Optional: If you want more information, you
can select the small (i) next to the Fresh Funds
section.

Before you check out, you can see how
your Fresh Funds are being applied to your
final order total and make sure all the items
you're ordering are covered. Once you
place the order, a hold will be placed on
your backup payment method.

V' Los Angeles, CA 90011

—_ Delivery Instructions
oo .
Ple upon

@ Delivery time
Today, Jan 25, By 10:56am - 11:45am

% Mobile number
+1 (415) 222-2222

' + Pick a payment method

Change]

Apply credits and promotions

Apply up to $100.00 Instacart credit
Includes $100.00 Fresh Funds @

@ instacart.com

13

V' Los Angeles, CA 90011

_—_ Delivery Instructions
"Please call me upon arrival. Thanks! "

@ Delivery time
Today, Jan 25, By 10:56am - 11:45am

AMabkila civimabaaw

Fresh Funds are only applied to the cost
of Fresh Funds-eligible items and fees.
Due to in-store availability, heavier by-
weight items may be purchased, or
alternative, higher priced items may be
substituted to fulfill your order. If this
happens, your Fresh Funds will be
redeemed for up to 15% of the extra cost
of the higher priced items. Any additional
costs will be charged to your backup
payment method (credit or debit card).

Got it

& instacart.com

14

@ Delivery time
Today, Jan 25, By 10:56am - 11:45am

&) Mobile number
+1 (415) 222-2222

E Payment
Mastercard *1234 + Fresh Funds Credits

R 100% satisfaction guarantee
Place your order with peace of mind.

S You've got FREE delivery!

Item subtotal $38.72
Delivery FREE
Service fee > $4.00
Fresh funds applied -$42.53
Total $0.19

You saved $42.53

If you forget anything, you can add items until the
shopper checks out.

@ instacart.com

15
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WEB

New Customer

= Yinstacart

instacarthealth

Welcome to Fresh Funds

If you have a benefit code, enter it now. You can then sign
up for or log in to your Instacart account to start using your

Feaal . .0 ol

Enter benefit code

ACBDE-FGHIJ-1

Continue

By clicking above and redeeming Fresh Funds, you agree to the Fresh Funds Temrs,
and agree that Instacart may share your email address and information about your
Fresh Funds purchases, including your redemption code, items and amounts
purchased, and order total.

To learn more, visit the Instacart Help Center.

01 You will receive your code via email, QR code, or website.
Upon receiving your code or redemption link, you'll see

this home page. The code will pre-populate in the
screen.

Login
~ : :
< Continue with Google
ﬁ Continue with Facebook
\. Continue with phone

or

‘ Password W

Salila AL Sl VSN

Sign up

Login or sigh up. Ensure you're using the same
02 email address for processing the transaction as
you did for sign up.
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WEB

= Yinstacart Search products, stores, and recipes Q Q 94014 w o ;
= Zinstacart Search products, stores, and recipes Q Q 1234 5th Street w o

. instacarthealth

Apply discour

00000 =060

Welcome, Courtney! Viewall

stores

Apply Instacart prom

Enjoy your $100.00 benefit, automatically applied at

Promo or gift card checkout. Terms apply.

| Grocery Deals =
Fresh Funds cover your costs for: By 5:30pm Updated daily
Terms & Conditions ap Free delivery with Instacart+ # s
“ Healthy Foods Loy
ﬁ Supplies & Personal Care Ready Meals Beauty
Instacart+ anc S i

Lower fees on $10+ Free delivery with Instacart+

Your available credits

“ Delivery, service fees & tips

: . Electronics
Credits available now .
Start Shopping S
Free delivery with Instacart+

View credit history

Pets [ e
By 7:20pm Ny

Free delivery with Instacart+ } . “‘
Upon logging in, you'll see more information about your . .
O3 Fresh Funds and the usage criteria, including available 04 click start shopping when you're ready to go!
categories.
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WEB

New Customer

= Zi i 1 0 — . Personal Fresh Grocery Cart
= ainstacart Search products, stores, and recipes ° 1234 5th Street = Yinstacart «aistores organic vegetables X Shopping in 94014

Fresh Fresh Grocery
+ Add Grocery 4 Delivery by 11:10am $27.58
o= Fresh & 100% satisfaction guarantee
“ Grocery
Your first delivery is free!

View all Fresh Grocery
stores View pricing policy >

0 100% satisfaction guarantee >

Organic Bananas 1 $0.43

#° Add Instructions i Remove

Groce Deals ' 9
i £ . #8 Shop Organic Oatmilk Beverage, Vanilla, 1 $3.00
By 5:30pm Updated daily p) Unsweetened $4:39
Free delivery with Instacart+ 0 Deals e 32 fl oz
#° Add Instructions i Remove
@ O Buy it again
Organic . .
2 L 58 b oo se et 2| s
Ready Meals Beauty Organic Red Seedless Grapes #" Add Instructions i Remove
By 5:35pm By 5:30pm Recipes

Organic Celery Hearts

Produce % Add - 16 o0z bag
# Add Instructions @ Remove

Lower fees on $10+ Free delivery with Instacart+

3 $1377

Dairy & Eggs
. i & Beverages
Electronics Pets [m 2
By 7:20pm By 7:20pm - ' Meat & Seafood s 5
Free delivery with Instacart+ Free delivery with Instacart+ o
ree delivery with Instacart ree delivery w nstac \}\‘ Snacks & Candy . : Go to checkout
(® /:l'::‘: AR

0 To begin shopping make sure you have the correct 06 Select a store and begin shopping. Once you've added all
delivery address at the top right of the screen. items to cart, make sure they match your Fresh Funds
criteria, and “Go to checkout.”
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WEB

New Customer

o
<3 <
‘instacart =~ Instacart
V' Somewhere, USA 12345 V' Somewhere, USA 12345 R Place your order with peace of
mind.
o . ! i 1
= Delivery Instructions ) Delivery Instrpctlons $ You've got FREE delivery!
Leave at my door if | am not around Leave at my door if | am not around
1s~= aubtotal $27.58
Fresh Fund ly applied to the cost of Fresh Funds-eligible it 4 PREE
. : resh Funds are only applied to the cost of Fresh Funds-eligible items
@ Delivery time @ Delivery time 4t Dueto] Yt op iiability heavier b ioht it - b 2 fee > $5.00
Today, Mar 9, By 3:10pm - 3:57pm Today, Mar 9, By 3:10pm -3 and fees. Due to in-s Qre av'a| abili y ea.VIer y-weight i em§ may be .
purchased, or alternative, higher priced items may be substituted to fulfill
your order. If this happens, your Fresh Funds will be redeemed for up to al $32.58
Mobile number k Mobile number 15% of the extra cost of the higher priced items. Any additional costs will
% +1 (234) 567-8901 +1 (234) 567-8901 be charged to your backup payment method (credit or debit card).
i Pay with
=) Pauwith B You saved $1.39
4+ | Pick a payment method Got it .
1 forget anything, you can add

4+ Pickapayment method Change
..~..«S Until the shopper checks out.

Apply credits and promotions Apply credits and promotions
Use $100.00 Instacart credits

Use $100.00 Instacart credits
Includes $100.00 Fresh Funds @

Includes $100.00 Fresh Funds @
Add promo code or gift card

05 Proceed to checkout, and be sure to add any relevant 0 Optional: If you want more information, you can select the
delivery instructions and a mobile phone number for small (i) next to the Fresh Funds section.
order updates. You will need to add a backup payment
method in order to checkout. Make sure you check the
box to apply your Fresh Funds to your purchase as well!
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Having issues
ordering?

For seniors or those requiring additional
technology assistance, please advise your
clients to get in touch with our specialized
support line here.

You can also browse specific help topics or
chat with a member of our customer care
team on our support page here.



https://www.instacart.com/help/section/4524023334676/360052851231
https://www.instacart.com/help/section/4524023334676/360052851231
https://www.instacart.com/help

Thank youl!

healthteam@instacart.com

~ instacarthealth



