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Creating an Account

1 N O—

@3
= Instacart
Signup Create a password T —— Q Select a store to shop
/\ . Someplace, USA, 12345
d \\\ Phone Number Email = [
\ Someplace, USA 12345
—~~ * \ [] & e Fresh Grocery
a O
Ty “ o
Tap a button,
get your groceries “ O
Get your groceries delivered or or
ready for pickup—and spend time O
on what matters most. N .
N (3 Continue with Apple
<« Use current location
G Continue with Google
EE United States of America
(1] Continue with Facebook
Skip for now
Not looking for groceries? Become a Shopper

Visit our website at Enter your email address Create a password. Enter your physical Select an available store
www.instacart.com/signup or phone number or address to see which to start shopping!
or download the mobile app. continue with an Apple,

nearby stores are
Google, or Facebook login. available for shopping.

Confidential Images are illustrative and subject to change. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Android, Google Play and the Google Play logo are

trademarks of Google LLC.
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Creating an Account

Yinstacart ) e Yinstacart \
Signup
G Continue with Google
(1] Continue with Facebook Create a password
L 3 Continue with phone Enter at least 8 characters.
or

Enter your email to get started.

Alraady have an account?

J

Visit our website at www.instacart.com/signup or download the

mobile app. Enter your email address or phone number or
continue with an Apple, Google, or Facebook login.

Create a password.

Confidential Images are illustrative and subject to change. Apple and the Apple logo are trademarks of Apple Inc, registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Android, Google Play and the Google Play logo are

trademarks of Google LLC.
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Creating an Account

0 .
= Q sy €D

= Yinstacart Q_ Search prodics,sores, anl recipes. . Q sy €D = <instacart Q_ Search products,stores, anclrecioes

X Choose address

Add a new address Qa &
Grocery in New York

O 1234 5th street v'l:;:.n ,
New York, Us# 12345 = = - )
Sk - A -
AN 1|
o) W - d | ¥
—

Grocery hol Grocers Wholesle  Converlence  Pets Beauty  Electronks

O
e 2 e Fresh Grocery

4 Fastest In-store prices EBT  Pickup  New

Convenience lolesale
-_— »
I 4 Use current location [ S
m EE United States of America m

Stores to help you save Viewall 3

Enter your physical address to see which nearby Select an available store to start shopping!
stores are available for shopping.

Confidential Images are illustrative and subject to change.
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MOBILE

Starting an Order
h

Choose address

1

3

Q=

= 1234 5thstreet ' w3
Select a store to shop

Search products, stores, and recipes Q
Someplace, USA, 12345
a b e -~ e °
Vewal Fresh Grocery

= 1234 5thstreet v W3

Search products, stores, and recipes Q
Add anew address Q
@ 12345thstreet
Someplace, USA 12345

©)
Grocery Convenience Grocely bnvenience
©)
ce 0 © (=8 = § 0O
EBT Deals O
e o e d < Usecurrent location e o e d
Wholesale Ready Meals 5 nedstatesctAmercs Wholesale Ready Meals
C e C e
Gifts Pet Gifts Pet
\A J . J \2 J . J
At the top of your home screen, enter Select a store or select the “Grocery” tile to start
your delivery address. shopping. After selecting the “Grocery” tile you'll be

brought to a list of stores in your area.
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DESKTOP

Starting an Order

Grocery

(=]

Convenience

(= = =)

Stores to help you save

= <Yinstacart Q_ Soarchproducts, stores, and recipes

= Yinstacart Q@ Search products,sores, anclrocipes

Q 12345 v B
X Choose address

viewsl 1234 5th street
LD New York, USA 12345

O

EBT Alcohol Grocery :ohol
-_— [
L] |

o
e (=55) Qoo o 5 =)
o

Deals Wholesale Convenience lolesale
-_— »
I < Use current location e
m m 5 United States of America m

Viewall > Stores to help you save

J

Q 12345 v

Viewal
stores

Viewall >

Confidential

At the top of your home screen, enter your delivery address.
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DESKTOP

Starting an Order

Grocery BT Alcohol

c 60

Deals Wholesale

(= = =) (==

Stores to help you save

Viewall >

e Fresh Grocery

J

~N

= <Yinstacart Q search products, stores, and recipes Q 12345 v Q = <Yinstacart Q_ searchproducts, stores, and recipes Q 1235 v @
B \ B B B B B Grocery in New York
- View all
r E o
‘ & By B o
Grocers Wholesale  Converlence Pets Beauty  Eleotronics

Select a store or select the “Grocery” tile to start shopping. After selecting
the “Grocery” tile you'll be brought to a list of stores in your area.

Confidential
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MOBILE

Building a Cart

0 =

Q Ssearch Fresh Grocery

=i Delivery

€ Q Ssourdough e @
, oo Souougn Dreaa o 1
@ Ryebread

© Tomorrow

@ Whole grain bread

€ wmultigrain bread

Fruit Vegetables Canned Goods Nuts & Beans Gr:

Vegetables

\*

. J

Find specific items in the search bar or by
browsing departments underneath the search

Confidential

Artisan sourdough bread round

$6.39 $27/02

() Auto-orderitem

2 Addtolist

Product information

Details v Ingredients v Nutrition v

Details

Artisan sourdough bread round

$6.39 $27/0z

() Auto-orderitem

2 Addtolist

Product information

Details v Ingredients v Nutrition v

Select an item to see its description, add it to your
cart, and adjust the quantity with the + or - buttons.
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DESKTOP

Building a Cart

Q  Sourdough bread X \
= Yinstacal e Q 225y EH
@ Artisan sourdough bread ro...
Fresl @ rebrea Viewmors > s
@ Whole grain bread
. .
Fresh Grocery £ Multigrain bread e
. White sliced bread B
-
= A
A® Hoagies rolls
$3.69 $3.69 $1.3!
A Shop &7 caricbread
@ Deals & French Loaf
O Buyitagain
iT Lists
Fresh Vegetables Viewmore > >
Recipes
Produce ° »
= =0 = A
Beverages
Meat & Seafood $2.42 $319 $115
Snacks & Candy
Frozen

= Yinstacart <o o Q X (owen | @rew Q12345 v
€ Back
_ Artisan Sourdough $6.39 < .
Bread Round
Fresh Groce °

i 1 v

1

|

Qs iZ addwlist ) Auo-order $1.3!
& shop |
@ Deals :
O Buyitagain
T Lists
: 0@
Reclpes Often Bought With
Produce
Dairy & Eggs o q
Beverages .
&

Meat & Seafood < LS
‘Snacks & Candly ¢o =4 *2 10 *AE 4

Frozen

2

J

Find specific items in the search bar or by browsing
departments underneath the search bar.

Confidential

Select an item to see its description, add it to your cart,
and adjust the quantity with the + or - buttons.
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MOBILE

Adding Instructions

Personal Cart Add instructions Done

Shopping in 12345

» Bananas
Fresh Grocery $13.85 7

2 $0.62 ¥ Ifitem is out of stock, find best match

#' Add instructions

Special instructions for your shopper
| 1 $139
S

# Addinstructions & Remove I'd like my shopper to...

5,  OrganicOat Milk 1 s3se
% # Addinstructions 8 Remove

& Organic Broccoli 2 $140

# Addinstructions & Remove

Chicken breast 1 sass

‘

Once you've added all your items to your cart, select
the “Add Instructions” button under an item.

Confidential

(3 Add instructions Done Add instructions Done Personal Cart
Shopping in12345
2 Bananas y Bananas
J Fresh Grocery $13.85
Special instructions —

ko my shopper Banana 2 $0.62
Please choose green bananas. O Ifitem s out of stock, find best match :
Thanks!

Instructions: Please choose...
O If out of stock, refund

# Addinstructions & Remove

W

# Addnstructions ¥ Remove
3, OrganicoatMik  ;  g3g9
% # Addnstructions ¥ Ramove

& Organic Broccoli 2 | $140

# Addinstructions & Remove

“ S

Please choose green bananas. Thanks!

/. Chicken breast 1 saas
Go to checkout 1385

Add your special instructions and select “Save.”
You'll see the instructions reflected in your cart.
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DESKTOP

Adding Instructions

\©

= ¥jnstacart oo ~ Q SeachfreshGrocery.. X (o X Personal Cart = ¥instacart oo | Q SewchfieshGrocery. X (osvens | @ o Q 12345 v
@y Drimintimonc
e Fresh Grocery $13.85 O saaocacn m
e Fresh Fruit e X |
Related items
© © e o (4
Fresh Grocery 4 s Adaiiotione W Remove Fresh Groce N - P
| O 20 0
1 $290 | 4 J | J

G 6 %L & ﬂ 2 1 ¢7hadlnstuctons & shop | s2m0 $12.99 $1.59 $2.15 2

R [Biocads o bag Medium Organic Avocado |
@ Deals 3 Organic Oat Milk 1| s380 @ Deals E
O Bugitagain | £V —, O Buyitagain -
T Lists IS Lists Special instructions

Fresh Vegetables m Organic Broccoli 2 $la9 Your preferences
Recipes : # Addinstructions & Remove Recipes. Wout ot stools feplacawiths I would like my shopper to...
= © (3 o A o &
Dairy & Eggs A Chicienbresst 1| %435 Dairy & Eggs w
soverages = P —— severages
Weat & seatood 232 $4.98 $2.99 $319 oot & St oerariors.. (D $11
Snacks & Candy Snacks & Candy
. J
Once you've added all your items to your cart, select the Locate the special instructions box in the lower
“Add Instructions” button under an item. right hand corner of the window.

Confidential
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DESKTOP

Adding Instructions

~

= ©f —— .. — i
= ¥jnstacart < oo  Q SeachfreshGrocen.. X (@ oewen ) @ poin Q 123a5 v = ¥instacart <o | Q SewchfreshGrocers. X (wom X BEsomICH
(@, CranioAvocado
T spean e Fresh Grocery $13.85
90 Fresh Fruit
Related items
j Banana 2 soe2
_
Fresh Groce ° Fresh Grocery °
{ Py - p; < Vs 4
/ { / p
( - 0 o & (0 Organic Avocado 1 $2.99
\/(J / / I\ J4 )]
R § $1.3 $3.69 $1.49 $4.00 .- 3
& shop $219 $7.99 $12.99 $1.59 $215 ] —— e PR % Replacement chosen
Avocado bag Medium Avocado Medium Organic Avocado | —_— . Shopper note: Please choose ripe avocados, ready for.
& Deals E_ @ Deals # Editinstructions & Remove
O Buyitagain O Buyitagain
Special instructions 2 Aodnatuctons ® Romove
T Lists i Lists
Your preferences FreSh Vegetables . X
If out of stock, replace with... N . Organic Broccoli 2 $149
Recipes Please choose ripe avocados, readly for eating today. Thanks! Recipes . v
R Produce ° én °  Asanstuctions ¥ Remove
$i i
REES Dalty & Eoos ! Chicken breast 1) sass
Beverages B =
er options... 1 . . \ - # Addinstructions  § Remons
ot & moatten Other ot $1 Vost&Seafond $2.42 $4.98 $2.99 $319
Sancel Savsinstibetore — — — —
Snacks & Candy Snacks & Candy
Gotocheckout  sss
(rozen Cﬁxe"

J

Add your special instructions and select You'll see the instructions reflected in your cart.
“Save instructions.”

Confidential
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MOBILE

Pre-Selecting Replacements

(i) —\O ) © \Q ismnors oon)

€ Q Fuit @ l Px:rsttnlalyz(:"art Add instructions Done < Possible replacements Add instructions Done
hopping in 12345

N & e

< Artisian Sourdough bre... = Artisian Sourdough bre... p Artisian Sourdough bre...
(+) [+) Fresh Grocery $13.85 ) e b ¥
> ) / @& G Slice multigrain bread $3.49
a’ & — —
Lo

CRp—
$3.69 $1.49 4§ Banana 2 s062 < Ifitemis out of stock... O Ifitemis out of stock... Stiosd rise braad < Ifitemis out ofistocks
= o] — —_— $3.49 Replace with French Loaf
Special instructions for your shopper Special instructions for your shopper .. Whole grain loaf
$4.49 ﬁf! $3.49 Specialinstructions for your shopper
° & Add instructions Id like my shopper to. I'd like my shopper to... .

I'd like my shopper to..

Baguette Loaf
\ $3.49

French loaf
G‘ $3.49

7

3, OrganicoatMilk 1 sase
%+ Addinstructions § Remove

& Organic Broccoli 2 $1.49

If item is out of stock.

Find Best Match

# Addinstructions & Remove

|
J ) ) icken breast 1 $435
\_ A\ >, \_ VAN \_ VAN J

Review your cart and item instructions. Pick replacements and add any special notes needed.
If your item is not available and do not want a
replacement, you can also select ‘Don’t replace’

Pick Specific Replacement

Don’treplace

Confidential
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DESKTOP

Pre-Selecting Replacements

= Yinstacart

e Fresh Fruit

Fresh Grocery ° ° e

Q  Search Fresh Grocery...

$4.00 $1.79

A Shop

& Deals

O Buyitagain

5t Fresh Vegetables
Recipes

Produce °

Beverages
$2.42

Meat & Seafood

Snacks & Candy

Frozen

X =@ Delvery | {&} Pickup. Q 121‘

—0

m = <instacart <o | Q SeahFreshGrocon. X (o X Pecsonial Gart
b e Fresh Grocery $13.85
Viewrmore > > e Fresh Fruit
" 4 Banana 2 062
‘ ° Fresh Grocery ° o q it
4 # hadinetuctions ¥ Remove
. 4 7 e / .
$3.69 $1.3! $3.69 $1.49 $4.00 $1.79 \ . .
& Shop #' Add instructions
@ Deals 3 Organic Oat Milk 1| s380
O Buyitagain | P ——.
T Lists
viewmare > > Fresh Vegetables an, 27 sis
Recipes : # Add instructions i Remove
A = o o
e o . Chicken breast 1 | sams
] e = # Addntuuctons & Romove
$1.154 P $2.42 $2.99 $3.19
I I —_—
$Snacks & Candy
Gotocheckout s
J

J

Once you've added all your items to your cart, select

the carticon in the upper right corner.

Confidential

Select the “Add Instructions” button under an item.
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DESKTOP

Pre-Selecting Replacements

2

X Personal Cart

‘Shoppingin12345

E ek O (Clow) e Q 12345 v \

= Yinstacart <o

B @ Jwriohvecedo u 0 Choose areplacement for...
T semen &LJ Organic Avocado $2.99, 1each e Fresh Grocery $13.85

)
Related items Search for areplacement
‘ Banana
2 $0.62

Fresh Groce 0 (+] T
/N ) y . y
a o _— o ] o ] |
. | Organic Avocado 1 s200
i | 2 2 (k) —
$1.34 _
& shop l $2.19 $7.99 $12.99 $1.59 $215 G e
Avocado bag Medium Avocado Medium Organic Avocado -
@ Deals - Organic Oat Milk 1 ssse
O Buyitagain # Addinsctons ¥ Remove
IS Lists Special instructions -
. Your preferences “ OrganioBroccoll 2 $149
If out of stock, replace with...
Reclpes Please choose ripe avocados, ready for eating today. Thanks! £ Acdmwactions & Ramove
o~
Produce o .
Chicken breast
Dairy & Eggs w $2.99 1 $435
Beverages # Addinstructions & Remove.
‘Other options... Approv
R Cancel 23 Don’treplace this item
Snacks & Candy

Go to checkout 5.

(men

Pick replacements and add any special notes needed. If your item is not available and
do not want a replacement, you can also select ‘Don’t replace’.

Confidential
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MOBILE

Checking Out

~N

Personal Cart
Shopping i 12345
@ Fresh Grocery $13.85
] Banana
7 2 062

# Addinstructions & Remove

9 Pvooate 1 s130
# Addinstructions & Remove
j Organic Oat Milk 1 sase
i

& Organic Broccoli 2 $1.49

# Addinstructions & Remove

‘ . Chicken breast L 5435

Go to checkout $13.85

Go to checkout.

Confidential

Your order

Q 1234 5th Street
New York, USA 12345

© Deliverytime

4 By 3:00pm - 3:20pm

Priorit =2
By 4:15pm
‘ /A Standard A

B Schedule atime

M Delivery Instructions
Leave at my door if | am not around

B +1(123) 456-7890

\ v,

Your order

R Delivery Instructions

Apartment #2, please call me when
you're here!

Leave at my door if | am not around

W
= Credit Card 1234
© sitems
J oo n ah

% Makeitagift

. Y,

Choose delivery time and add
delivery instructions.

<€ Checkout

Tip for the time you save
Your delivery person saves you a trip to the store. Say
thanks with a tip—they keep all of it.

Os

@ 32

Other amount

Place order

Add an optional tip and place order!
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DESKTOP

Checking Out

\ *instacart \

= Yinstacart <o Q SeachFreshGrocen.. X (@om X Personal Cart

Shopping n 12325

1234 5th Street
e Fresh Grocery $13.85 *

Fresh Fruit @ Deliverytime
Today, March 24, By 12:450m-1:30pm i
2 Banara 20 | s0ge ice fee
/
Fresh Grocery ° ° il ) ) founts applied
4 @ Delivery Instructions ;
. veryTip [ criance | $1.30
= @ Creani sieoado 1 | ez, Im |naparlment#2 tothe left of the front gate, Thanks!
$3.69 $1.49 $4.00 $179 \Z . o
= o P ——
al $15.46
@ Deals B Organic Oat Milk 1) sz0 | Savings. $314
St Fresh Vegetables S
Recipes : # Add instructions & Remove
o o . —
Dairy & Eggs Chicken breast 1 $4.35
¢ - == Payment
soverages - P——— = Payment
eots sonfood $2.42 $4.98 $2.99 CredtCardizss
- “ | | |
Snacks & Candy Go tocheckout Sisio &% Makeitagift
\_~ . y,
Go to your cart and click on “Go to checkout”. Choose delivery time and add delivery instructions.

Confidential



instacarthealth

DESKTOP

Checking Out and Tipping

*instacart \ \

= %instacart Q Ty nutitious greens® X <@ Delivery |} Picikup Q 12345 v

° 1234 5th Street
New York, USA 12345

il Order comple

@ Deliverytime

Today, March 24, By 12:45pm-1:30pm Service lee Sarah delivered your order. Thank
@& Delivery Instructions Delivery Tip @ $1.55 ° O B o
Leave at my door if | am not around Rate order Reorder Reoeiry
1234 5thSiroer
. Mobile number
+1(234) 567 8901 ) . ’
@ 5items found Delivery details
Total $15.46
= i Fresh Grocery
&= Payment Total Savings $3.14 ? ) Femang PR °
Credit Card1234. = @ Delivered Jul 4, 5:19pm
? " i o 1234 5th Street, New York, USA 12345
& makeitagift ® Organic Avocado 1] s2o09
Ay
Add promo code or gift card Your shopper
All set? Just one step left. 3”4 Organic Oat Milk 1 $389
Place order L
& Organic Broccoli 2 s p— _

k ) k /. Chicken breast 1 $435 J

Add an optional tip and place order! If you want to increase your Shoppers tip after your
order has been complete. Select “More”.

Confidential
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DESKTOP

Checking Out and Tipping

X i:n Delvery | {3} Pickup 9 12345 v wo

X (@ oewens | @ piokun Q 12385 w0 = Yinstacart < cicoe  Q Tnuitousgreens”

= Yinstacart < oo | Q Tuniousscens’

order compk X Add extra tip for great service?

Sarah delivered your order. Thanks

O o =

Order complete

Sarah delivered your order. Thanks for shopping with us!

o O =] X More options

Rawoner Womer oot ST
( K
| ® Chathistory h
® $2.00
@ i2items found $ Increase tip sry details @ i2itemsfound Clissoo »ry details
’ resh Grocery

relivered Jul 4, 5:19pm

| )
Banana a Get help fesh Grocery Banana O ss00
- - ) lelivered Jul 4, 5:19pm

234 5th Street, New York, USA 12345 O otheramount 234 5th Street, New York, USA 12345
_ Organic Avocado . OrganicAvocado
9 Close 9 ourcurton i el 8355 2350
shopper ‘hopper
A 1) e — I “ —

<
T

“ Organic Broccoli 2 sa9 e _ “ Organic Broceoli 2 | sa0 ey _

}.‘ Chicken breast 1 sass ‘

\ ) /, Chiokenbroast 1 $435 ) K

Select “Increase Tip”. Choose your amount and select “Submit”.

Confidential
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MOBILE

Replacing Items After Checkout

et your shopper know et your shopper know et your shopper know et your shopper know
your preference your preference your preference your preference
The item is running low The item is running low The item is running low The item is running low
OS] 4 each x Avocado $5.56 0%) 4 each x Avocado $5.56 (@, , “eachxAvocado $5.56 I 4 each x Avocado $5.56
> - A
If your shopper can’t find this If your shopper can’t find this If your shopper can’t find this If your shopper can’t find this
item, they should: item, they should: item, they should: item, they should:
o O
w 0 0 The item i running low
¥ Organic Oat Milk $3.80
Replace with $5.39 $2.69 : $2.69
shopper’s Replace with
stagestions shopper’s If your shopper can’t find this
suggestions item, they s N
The item is running low The item isTt giow
% Organic Oat Milk $3.89 % Organic Oat Milk $3.89 *E Organic Oat Milk $3.89
‘ ‘ ‘ ‘ ‘ ‘ The item is running low
Once you've placed your order, you'll If an item is out of stock, Or, you can replace Or, you can choose to
be prompted to choose the best you can replace with with specific items not replace the item and
solution if an item is out of stock. shopper’s suggestions. that you select. instead get a refund.

Confidential
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DESKTOP

Replacing Items After Checkout
a “instacart \e “instacart )

e 0O Next >

e e 0O Next >

Let your shopper know your preferences

Select replacements to help guide your shopper when your items are out of stock If your shopper can't find this tem, they shoul:

j‘ s1.20
If your shopper can't find this ftem, they shouict

{)/‘?@ s ( Replace

n

Replace with $6.39 39
fo shooper’s
v ' suggestions
$5.39 %

Replace with
shopper’s
suggestions

If your shopper can't find this item, they should:

% $15.98
If your shopper can't find this item, they should: <
)‘ - [ ]
3

Once you've placed your order, you'll be prompted to choose the Or, you can replace with specific items that you select. Or, you
best solution if an item is out of stock. If an item is out of stock, can choose to not replace the item and instead get a refund.

you can replace with shopper’s suggestions.

Confidential
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MOBILE

Adding Items After Checkout
o y 2 o— - g—

rders
Shopping n 12345
o x
ORg, Arriving today "
&, © S
1234 5th Stroet
e Fresh Grocery
— e Fresh Grocery $13.85
AT,
A

Arriving Today by 1:55pm

Order confirmed . . )
$3.89

(=] = Completed Orders

L

$0.04/floz ° Avocado 1 $1.39

# Addinstructions & Remove

QO ]

Reschedule More Local Market Favorite Share | ;
Organic Broccol 2 $1.49

3

Order details

3items ) "
View or edit your items J (o % & Picked for you i
) . ; A Organic Oat Milk 1 $3.80
J 6o N ) b}
Bulk Grocery i‘; # Addinstructions & Remove

Your delivery
C Today by 1:55pm J E ( 1 Add to cart k '

There are two ways to add items after checkout. The first, is immediately In both scenarios, you The new item(s) will be
after the order is placed on the “Order confirmed” page. The second, is the will be prompted to reflected in your cart.
“Orders"” tab on the bottom of the page. Select “Add Items” for both and “Add to cart.”
you'll be returned to the typical shopping experience.

Confidential
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DESKTOP

Replacing Items After Checkout
Q- \©- )

= <Yinstacart Q Search products, stores, and recipes X 8 Delivery | {3} Piokup Q 12345 v = <Yinstacart Q  searchproducts, stores, and recipes X Q 12345 v

& Back
Ariving Today by 7:08pm

Order confirmed B Yourorders

edititems until shopping begins, and can add items until your shopper checks out.
o Order placed ltems Total View order detail
€ Account settings July 11, 3:49 PM 5 $15.46
a oo

1234 5th St

Order history

[+

Instacart+

hedule More Fresh Grocery
Add allitems to cart
22 Startafamily account

itemsin progress Delivery details Ediit 0% Enesen 3 O % m
, Banana @ FreshGrocery
P 2 soe2 ° = Payment methods
- Todlay by 7:08pm
A Notification settings
i Q 1234 5th Street, New York, USA 12345
/ rganic Avocado
I 1 s299 O Loyaltycards
\/ &%
© Accountsettings
‘j‘a Organic Oat Milk 1 389
Fil [ Logout
&

&Qrganinl!mcnnli 2 149
‘ /. Chickenbreast 1 $435 J k J

There are two ways to add items after checkout. The first, is immediately after the order is placed
on the “Order confirmed” page by selecting “Add items”. The second, is the “You orders” tab on the
left hand side of your account page. Select “View order detail” and you'll be returned to the typical

shopping experience.
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DESKTOP

Replacing Items After Checkout

= YVinstacarnenll X (dowen @roe Q12335 v EP
€ Back
. Artisan Sourdough $6.39 £ .
5, Bread Round
Fresh Groce i ’0

|

| [

1 ¢

$1.3
& shop —
= |
O Buyitagain
i Lsts <@
Reclpes Often Bought With
Produce y
Dairy & Eggs ° Ka
Beverages
Meat & Seafood $1.3
B
Snacks & Candy
-

In both scenarios, you will be prompted to “Add to Order.”
The new item(s) will be reflected in your cart.

Confidential
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Communicating

W
o

Confidential

ith Shoppers

If an item is out of stock (and you have not already indicated
a “specific replacement” or “refund” as seen on slide 11) your
shopper will pick out the best replacement for you and
notify you of the selection.

Communication with Instacart shoppers happens with the
individual who placed the order, not the Care Carts (or gift)
recipient, if the gifting feature is exercised.

Selecting replacements upfront and offering detailed item
instructions (e.g. green bananas vs yellow, brand preference
or flavor) will reduce the need for real-time communication.

Communication preferences can be set to text,
in-app or both.

Chat

Kaya, Personal Shopper

They’re out of Organic Oat Milk.
Would you like Organic Unsweetened
Almond Milk instead?

o

That works! Thank you!

Kaya, Personal Shopper

They’re out of Classic Yellow
Mustard. Would you like Organic
Yellow instead?

&

Sounds good, thanks!

Kaya is done shopping,
please contact support for any further questions
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How Delivery Works

Your Instacart order is on the
way! Delivery estimate is tonight
around 7:10pm.

Joseph W has checked out. We’ll
send you an update when your
order is on its way.

Joseph W just started shopping -
we’ll let you know if any item
replacements need your approval.

Instacart shopper picks
items from selected store
and communicates with
the customer.

Instacart shopper pays for
items in store.

Instacart shopper delivers
to customer’s doorstep.

Confidential
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Setting Communication Preferences From App

-
-_— 1234 5thstreet v w3

84Tt products, stores, and recipes Q

Viow a

Grocery Convenience
(-G g 0
EBT Deals
¢o ef
Wholesale Ready Meals
=t o
Gifts Pet
\2 J
Select the three

horizontal lines in the
top left corner.

Confidential

[o]

o O

Evas. €

Account Settings
B Yourorders

@ Accountinfo
| Yourrecipes

Q Addresses

Account settings ——_—=_FPaumentimethods
e A& Notifications
‘our Instacart+ membership
N
! EOU& Eca!!s

22 Family account
% Accessibility

Credits, promos, and gift cards ==  United States of America

$  Invite friends, earn money

[ EBT SNAP info

& Buygiftcard
& Trackcredits and promos

= Apply: Instacart Mastercard

Support

&) Help Center
\ @ How Instacart Works ‘ ‘ ‘

Select “Account settings.”

Select “Notifications” to set
your order updates method. If
you do not select one, your
shopper will not be able to
communicate with you.

€

Notification Settings

Order updates

Text messages

Marketing updates

Email notifications

Push notifications

Text messages

. J

Toggle text messages to
receive order updates
via mobile phone
(landlines are not
supported).

Push notifications

€

Notification Settings

Order updates

m-

Call before checkout

Marketing updates

Email notifications
Push notifications.

Text messages

\. J

Select “Push
notifications” to receive
order updates via app.
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Having issues
ordering?
For participants:

e Customer service: (888) 246-7822
e Browse help topics at www.instacart.com/help
e Senior Support Line: (844) 981-3433

o Available daily from 8 am - 11 pm ET

For program administrators:

e Email freshfunds-support@instacart.com to
access Instacart’s highest tier of support

e Include user’s Instacart log-in email, FF code,
and description of the issue



http://www.instacart.com/help
mailto:freshfunds-support@instacart.com

instacarthealth

Senior Support Line

~instacarthealth

Senior Support
Service

Instacart offers a Senior Support
Service for customers over age 60.

We have a dedicated team who specialize
in setting up accounts and placing orders
for customers who may need additional
assistance.

The Senior Support Line is available daily
in the US and Canada at (844) 981-3433
from 8 a.m. - 11 p.m. ET.




tttttttt 101-Customer Journey

Shareable
Resources



~instacarthealth

Instacart one-pagers and how-to videos

One-Pagers: How-to Videos:

Our one-pagers go over Instacart’s most common English

processes, such as: e Signup
e Fresh Funds

e SignUp

e First Order Spanish

e Fresh Funds e SignUp

e  Senior Support e Fresh Funds

Available in English and Spanish.

Use password Instacart2024! to access.


https://secure.instacart.com/receive/?thread=MC7E-WDNU&packageCode=WKWK1wF605UCwmbflwRt7m3HOw0bXwtGub6Z9fhbkZM#keyCode=OsSvebINdh8OFPp15cf7LcvihYxqH4OpyguZbQyD3q4
https://www.youtube.com/watch?v=iLXupVQSzt8
https://www.youtube.com/watch?v=4s1Xoh2PfGI&t=27s
https://www.youtube.com/watch?v=TQoVqBFbaec
https://www.youtube.com/watch?v=ccs2HnFGy44

Thank you!

molly.prendergast@instacart.com

gabriela.posada@instacart.com

%~ instacarthealth
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