Cap nhat ngay 04.3.25

Chwong trinh Mua hang Tap hoa cua Quéan
Montgomery (MC)
Cac Cau héi Thuwdng gap

Thoéng tin Co’ ban vé Chwong trinh

Chwong trinh Mua hang Tap héa ctua MC la gi?

Chuwong trinh Mua hang Tap héa cltia MC sé trg cap cho viéc mua hang tap hoa truc tuyén dbi
v&i cac mat hang thwc phdm twoi sdng ciing nhw thie pham cé thé bao quan an toan & nhiét
dd phong (room temperature), dwoc giao tan nha hodc dén Iay tai mot nha ban 1é dia phwong
c6 hop tac véi chwong trinh Instacart Fresh Funds!. Day |a cac khoan trg cap dung dé mua
hang tap héa trwc tuyén theo nhivng chiing loai nhat dinh. Cac ho gia dinh da diéu kién c6 thé
nhan dwoc $100 tién tro cAp méi thang cho méi tré tr 0-18 tudi. S6 tién téi da mot ho co thé
nhan dwoc Ién t&i $400.

Day la mét chwong trinh méi hinh thanh tlr sy hop tac gitba Van phong Tang cwdng Kha nang
Chéng chiu va Phuc héi Hé théng Thwc phdm (OFSR) ciia Quan Montgomery véi S& Y té va
Dich vu Nhan sinh (DHHS) ctia Quan Montgomery dé hé trg an ninh lwong thuc va kha néng
tiép can thwe phadm cho tré em cw ngu & Quan Montgomery. Théng qua Khoan phan bé Dac
biét sb 24-37, H6i ddng Quan Montgomery da chuan thuan khoan kinh phi $1.8 triéu cho
chwong trinh nay vao thang 12 nam 2023, dé tai tre cho viéc thue hién cac khuyén nghi ciia Ké
hoach Chién lwoc nhdm Cham dit Nan déi & Tré em. Hoi ddng Quan ciing théng qua cac
khoan kinh phi bé sung tlr Ngan sach Hoat ddong cia Quan trong nam tai khoa 2025 dé tiép tuc
chwong trinh.

Ai c6 thé tham gia chwong trinh nay?

Dé du diéu kién tham gia chwong trinh nay, cac ho gia dinh phai:

o Cu tru tai Quan Montgomery

e Co it nhat mot tré dudi 18 tudi khéng nhan tién tro cdp théng qua Chuwong trinh Tro gitp
Dinh dwéng Bd sung (SNAP); va

e Co thu nhap thap hon 400% Mc Nghéo Lién bang (vi du: Thu nhap dwéi $124,000/nadm
déi voi mot ho gia dinh gém 4 ngudi)

! Fresh Funds la mét chuong trinh Instacart cho phép nguéi nhan tro' cép st dung tién dé mua cac mat hang
tap héa nhat dinh nhw rau, ct, qua twoi va san pham déng lanh.


https://www.instacart.com/freshfunds

o D& kiém tra thu nhap cda gia dinh minh c6 théda méan diéu kién tham gia chwong trinh
hay khoéng, quy vi c6 thé st dung cong cu tinh M&rc Nghéo Lién bang (FPL) nay:
https://home.mycoverageplan.com/fpl.html.

Pé hoan tat don xin trer cap, hé gia dinh phai tai 1én (upload):

e Bang chirng vé thu nhap nhw phiéu lwong (pay stub) hodc thw xac nhan viéc lam tir hang
s& - noi lam viéc.

e Thé nhan dang c6 anh/hinh hop 1& nhw bang lai xe, thé can cuwéc Maryland hodc hd chiéu
cua cha me hoac ngwoi giam ho.

e Bang chivng vé dia chi cw trd nhw hop ddng thué can hd, thw xac nhan cta chd nha cho
thu@, bang lai xe hodc héa don dich vu tién ich cé ghi dia chi hién tai.

e Bang ching nhan dang do chinh phi cAp cla tat ca tré em tham gia chwong trinh

Ngweoi tham gia phai:

e Co6 thé str dung mét hinh thire thanh toan dién tir dw phong (nghia la: thé ghi no (debit
card), thé tin dung, Google Pay, Apple Pay, PayPal hoac Klarna).

e Co6 thé str dung nén tang (platform) chi c6 tiéng Anh dé dung tién tro cap

Chwong trinh nay sé kéo dai bao lau?

Chuwong trinh nay dwoc tai tro d& hd tro viéc st dung tror cip trong mét nam va cé kha ndng
duoc gia han. Tién trg cdp cla chwong trinh dy kién sé co t¢i ngay 15 thang 7 nam 2026.

Mét hoé gia dinh tham gia sé nhan dworc bao nhiéu tién?

Céc ho gia dinh tham gia s& nhan dwoc $100 mbi thang cho méi tré dwdi 18 tudi da diéu kién.
S6 tién tdi da mot ho co thé nhan dwoc 1én téi $400.

Gidi thiéu vé Instacart Fresh Funds:

Tién tro cap dwoc sir dung qua chwong trinh nay nhw thé nao?

Sau khi ghi danh/d&ng ky tham gia chwong trinh, cac hd gia dinh s& nhan dwoc hwéng dan vé
cach thirc tao tai khoan Instacart Fresh Funds. Cac hé gia dinh tham gia sé nhan dwoc cac
khodn tin dung trj gia bang d la, cé thé chuyén dbi/str dung (redeemable) d& mua thwc pham
trén trang web ho&c trén nén tang (rng dung (app) cda Instacart. Chd hd s& nhan dwoc mot ma
(code) duy nhat ma ho sé stir dung (redeem) théng qua tai khoan Instacart Fresh Funds cla
minh dé truy cap vao tong sb tién tro cAp hang thang danh cho hd gia dinh tham gia chwong
trinh. Tién tro cAp sé dwoc tw ddng nap vao tai khodn (v&i téng sb tién 1a $100 cho méi tré dd


https://home.mycoverageplan.com/fpl.html

diéu kién méi thang, t6i da $400/hd gia dinh) vao ngay thir 15 hang thang hodc ngay lam viéc
tiép theo.

Ngudi tham gia chwong trinh phai cung cdp mét hinh thirc thanh toan thay thé nhw 1a mot lya
chon thanh toan dy phong dé tai khoan Instacart Fresh Funds dworc kich hoat (activated).
Instacart Fresh Funds dugc tao 1ap dé chip nhan thé ghi no (debit card), thé tin dung, Google
Pay, Apple Pay, PayPal hoac Klarna.

Nhirng mat hang nao c6 thé dwoec mua théng qua chwong trinh nay?

Céc ho gia dinh sé c6 thé mua cac méat hang thwe phdm va dé uéng chon loc (phu hop véi tiéu
chi cGia chwong trinh) tir cac nha ban I& tham gia Instacart. CAc méat hang du diéu kién tham gia
Fresh Funds dwoc gén nhén/thé cé biéu twong "Fresh Funds'".
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Khi nao phwong thirc thanh toan dw phong cua toi sé bi tinh tién/ste dung dé chi tra?

Phwong thirc thanh toan dw phong c6 thé bij tinh tién/ st dung dé chi tra vi nhiéu ly do. Tém lai,
phuong thirc thanh toan dy phong sé dwoc st dung dé tra tién cho cac khoan:

e Céac méat hang khong dua diéu kién - Trong lic mua sdm, khach hang cé thé nhan biét
mot mat hang cé du diéu kién tham gia chwong trinh Fresh Funds hay khong bang céch
tim xem mat hang d6 cé biéu twong Fresh Funds khéng. Tién tra cho cac mét hang
khéng du diéu kién sé dwoc tinh vao phuong thirc thanh toan dw phong ctia khach
hang.

e Khong du tién - Cac khoan phai thanh toan vuwot qua tdng sé duv (balance) kha dung
trong tai khoan Fresh Funds sé duwgc trtr vao/tinh vao phwong thirc thanh toan dw
phong ctia khach hang.

e Chon phuwong thirc thanh toan vao thdi diém thanh toan - Phwong thire thanh toan dw
phong cé thé bi tinh tién néu quy vi khéng chon Fresh Funds khi thanh toan.

e Tratién boa sau thanh toan (post-checkout) - C6 thé s dung Fresh Funds dé tra tién
boa (khodn nay khéng bét budc) truwdc khi tién hanh thanh toan (pre-checkout). B4t ky
khodn tién boa nao dworc trad sau thanh toan sé duoc tinh vao phwong thirc thanh toan
dw phong. Sau thanh toan (post-checkout) dwoc dinh nghia la sau khi khach hang thuwc



hién I&nh dat hang trén nén tang Instacart. Nén tang Instacart mac dinh ty I& tién boa sé&
la 10% cho c&c don hang giao tan noi. Tuy nhién, khach hang c6 thé diéu chinh hodc
x6a bé khodn tién boa khdng bat budc nay trwdc khi tién hanh thanh toan.

e Thay thé san pham

e Cac mat hang ban theo can nang

e Tam gi tién (Authorization holds)

Céc ho gia dinh sé nhan dworc thwec pham ho dit mua trén Instacart bang Fresh Funds
nhw thé nao?

Céc ho gia dinh sé c6 thé lwa chon giao hang hodc dén lay hang tly thudc vao nha ban & duoc
chon.

e Néu ngudi tham gia chon "giao hang" (delivery), Instacart sé& chi dinh/giao don hang cho
mét ngudi mua hang hod (shopper). Ngudi mua hang ho dé sé dén ctra hang tap héa,
mua theo don hang cla ngwdi tham gia chwong trinh, sau d6 giao hang dén dia chi
nhan hang dwoc ghi trén tai khoan trong khung théi gian giao hang da chon.

e Néu ngudi tham gia chon "dén 14y hang" (pick-up), nha ban 1& sé chuan bj don hang cho
ngwdi tham gia chwong trinh dén 4y va ngwoi d6 phai nhan don hang tir nha ban 1&
trong khung th&i gian da chon.

Tuy thudc vao nha ban 1 va sy sdn c6 cla hang hoéa, cac don hang co thé dwoc dat va nhan
trong cung ngay hodc co thé dwoc 1én lich/dat trwéc nhidu ngay.

Xin lwu y réng cac khoan tin dung ctia Fresh Funds chi danh cho hé gia dinh dang tham gia
chwong trinh sir dung. Hang hoa chi nén dwoc giao dén dia chi ma nguoi tham gia da cung cép
cho DHHS clia Quan Montgomery trong qua trinh ghi danh/dang ky tham gia chwong trinh.

Nhirng nha ban |é nao dang tham gia chwong trinh nay?

Nguwdi tham gia cé thé sir dung chwong trinh nay dé mua cac méat hang du diéu kién tham gia
chwong trinh cGa Fresh Funds tir b4t ky nha ban 1& dia phwong nao cé mét trén nén tang
Instacart. Ngwoi tham gia sé nhap/cung cép dia chi giao hang wa thich/thuan tién cta ho khi tao
tai khodn va danh sach cac nha ban 1é tham gia chwong trinh sé diéu chinh twong ng.



