Aging in Place Meeting Notes

February 12, 2008
Bruce Adams introduced Austin Heyman to summarize the work he has been doing and is doing currently as a Senior Fellow in the Office of Community Partnerships. Austin, a former member of the Commission on Aging, has chaired the Montgomery County Vital Living Committee for the past 6 years, focusing on the needs of the 80% of seniors who are well. The Committee, after reading the “Blueprint for a Livable Community”, (National Association of the Area Agencies on Aging) has been attempting to apply it to Montgomery County.  Austin has drafted a paper on transportation, which has been discussed with the Department of Transportation and the next step is to identify 5 or 6 pilot projects to focus on the signs and sidewalks etc. which enable seniors to live comfortably. The second issue in the Blueprint being addressed is Civic Engagement and Voluntarism, i.e. how baby boomers engage differently than in the past.

Reingold Senior Outreach Communications Report

Jay Kenney and Charles Smith presented the results of the Reingold “Senior Outreach Communications Report”.  This report is the second phase of work begun two years ago at the urging of GROWS and the Commission on Aging to insure that the County is ready to respond to the Senior Tsunami.  This report focused on affordable housing, accessible transportation, access to health care and the need for public/private partnerships.  A principal concern emerged that the public is not aware of the services already available. The Reingold report reflects this decision to focus on how seniors and the public get information on service to seniors.

Most could not identify a County senior service,  except when specifically asked about senior centers,79% responded, but only 37% knew the county is providing mental health services. One of the findings is that the perception of response to inquiries was that the county was unresponsive (“can’t get anyone”) and the web page was not helpful, that the hours were not good for adult caregivers.  When tested by the contract staff they found

people quite responsive.
There is no consistent brand on printed materials (branding could cost $800,000!)

and the materials are sensitive to the needs of seniors.  Too many clicks to get to the web page. The partners valued the county for funding, but feel that the contract process is burdensome and that the county agencies are not collaborating.  The Partners would like to do more and be more involved.

While the best word to refer to older adults remains “seniors”, they wanted more precision and information on age eligibility. (They did not interview boomers on this question)  County should use free media and get stories into papers and use new ads on ride-on buses.  The material needs to be clear, easy to read and indicate what things cost and eligibility.

Burning Tree Village

Harry Rosenberg and Leslie Kessler presented an update on the status of the Burning Tree community program to age in place. Leslie indicated that they plan to incorporate under the name of “Burning Tree Village” and provide the following: 1) concierge service ;) health and wellness program with a hospital 3) neighbor-to-neighbor volunteer service; 4) social activities to fight isolation. They will require funding for a volunteer coordinate.  Half the households expressed a willingness to volunteer.
Harry described the community as including 440 households with 1200 residents of which 20% are over 65. They have a neighborhood directory and 300 on an e-mail list. They really do not get much information from the county. 80% of 65+ want to stay in homes.  They took a survey and transportation to medical appointments is a high priority.
Harry Rosenberg outlined 10 important requirements to start a “village”:

1) need leaders; 2)need a steering committee; 3)communication 4)monthly meetings; 5)goals 6)needs assessment; 7)plan; 8)get right documents; 9)501 © 3; 10)seed money-supplies. Would like to be a model for others and willing to share with other communities.
Carderock was represented and indicated their interest, but are not yet organized.

Lorraine Schack, Director of Senior Services for the City of Rockville, indicated that their focus on aging in place where they do have many services is on home maintenance.

Harry Rosenberg – How do we know what the county is doing?  Really hard to rent space in elementary school.
Dan Moskowitz- Need a person in the county as a point person for these groups. 
Leslie Kessler-Departments don’t even know what others doing. 

Suggestion was made that the regional services center could be the point of contact.

Mark Hanson spoke of the declining service sector and rising budget deficits and the need to start over with a new public-private partnership.

David Richman –Role of the county is to be an enabler.

The Carderock community has a club house, which might be used by the Burning Tree Village.

Jay Kenney indicated that some of the recommendations of the Reingold report do not cost money, such as the relaunching of the departmental coordination on senior programs. Relaunching training, planning with partners and presenting information at community outreach forums.

Austin Heyman suggested that given the concerns expressed by the Burning Tree community and in light of the Reingold report, the next step should be to convene a meeting with the Burning Tree folks and Carderock and the Bethesda Regional Center and Aging and Disability Services to find out how best to address the concerns of Burning Tree and how to meet their information needs. 
Austin Heyman
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