TRANSPORTATION
Transportation options are essential for those who wish to age in place. As the National Association of Area Agencies on Aging ‘Blueprint for Action’ points out:
 “To live independently, older Americans must be able to maintain a mobile lifestyle. The physical environment often compounds the difficulty through signage and road design that can confuse and endanger drivers of all ages and abilities. Enabling older adults to remain mobile and engaged in their communities will require both new ways of transportation planning and design –such as innovative adaptation of transit services and the development of new volunteer driver programs—and a rediscovery of old ways of building streets and communities that balance the needs of pedestrians, bicyclist, transit users, and automobiles.” N4A “A Blueprint for Action, Developing a Livable Community for All Ages, p. 20
The 2005 White House Conference on Aging third highest rated resolution by the delegates reads: “Ensure that Older Americans have transportation options to retain mobility and independence.” Ethnic and minority elders may be disproportionately affected by the lack of transportation options and therefore are more likely to suffer isolation because a higher proportion do not drive and a significant number may be of lower income.  These elders may have less auto ownership and are more likely to use public transportation. A 2004 U.S. Surface Transportation Policy report found that non-drivers take 15% fewer trips to the doctor, 65% less trips for social, family and religious reasons, and half as many trips for shopping and eating out.  This lack of social contact has been found to be very detrimental to physical and mental well-being.
Montgomery County’s 2002 Blue Ribbon Panel on Pedestrian and Traffic Safety led to the County making progress: by installing pedestrian countdown signals at 110 county-owned intersections; initiating a speed camera enforcement program and bus stop improvement. The Pedestrian Safety Initiative Report December, 2007 states that most of the traffic signals in the County do not meet current standards for Accessible Pedestrian Signal.  Budget requirements to reassess pedestrian signal timing will cost $1.25 million over three years and enhancing traffic signals at $30,000 per signal will cost $150,000 per year. Beginning in 2009, the County would spend $32.4 million for pedestrian safety over the current $30million spent annually.

Forums, focus groups, and an electronic survey of 219 residents and 192 professionals conducted by the Towson University Center for Productive Aging concluded that public transit users are concerned about schedules, hours of service, routes, and the ability of the existing system to get them quickly to where they wanted to go. It also found that many non-English speakers had not heard of free ride-on policy, that residents feel pedestrian safety is compromised by poorly lit and unsafe bus stops, long stretches of road without cross-walks or lights that foster jay-walking, with unsafe drivers, and that the timing of traffic lights is unreasonably short. (Imagining an Aging Future for Montgomery County, MD”, May 2007).
LEGGETT TRANSITION REPORT

  “Ensuring Vital Living for All of Our Residents”
       “increase and improve public transportation for vulnerable groups such          

         as the disabled, elderly, and young people.”

    “Keeping Montgomery Moving”
         “Improve effectiveness and efficiency of bus system including better 

          scheduling and routes, and enhanced subsidies for seniors, people with  

          disabilities and youth.”

ACTIONS TO ASSIST SENIORS:
1. Need for large street signs ---County has large signage at major intersections and states there are large and well-placed directional signs and street names except in neighborhoods.
2. Dedicated left-turn signals –County indicates this has been done at major intersections.
3. Converting two-way stops to 4 way stops –County indicates this is done only when crossing streets are roughly of the same volume of traffic where there really is a need.
4. Promoting walkability audits –Need to lengthen the pedestrian crossing cycle and repair cracks in sidewalks. The current standard is 4 feet per second and it will be changed to feet per second as the national standards will change in 2009.  The County is starting to go in this direction, for example, where there are assisted living facilities.  In the future, there will be accessible walking with audible signals. The Pedestrian Safety Task Force recommends additional education and outreach on pedestrian safety to seniors.
5. Free ride-on bus transportation –approved effective January, 2008
           There is a need for more frequent service in off-peak hours, instead 

           of 30 minute on routes. All new buses are low level for accessibility.
      All new buses are low level for accessibility. Travel training being 

      implemented by JCA.

 Metro-Access --need for improvement in service, according to Department of Transportation there have been few recent complaints in the past year. Holiday Park staff complains routinely about seniors who are stranded at the center at the end of the day. 
Enlarge the size of the bus number so it can be seen at a distance. Provide route maps that indicate where and to what buses transfer are possible. (See model at EOB bus shelter)
6. Need for escorted transportation to medical appointments Senior Connection offers limited volunteer based service – 10 day advance appointment is required. “Smooth Riding” currently serving 50 seniors through Community Partners program. The Commission on Aging considered, but rejected, the Independent Transportation Network model initiated in Portland, Maine and now being replicated in a number of states.
7. Benches and Shelters for bus stops (Clear Channel program is now 2/3 completed) County has reviewed all bus stops to detect hazards and those not ADA accessible. Council approved $11.0 million for a bus stop improvement program with a 6 year time line. Goal also is to insure safe access pathways to bus stops, removing uneven surfaces, and provide a safe place to wait. Bus stops will have route schedule information and area maps posted. This will include not only the stops with shelters, but others as well.

8. Accessibility by public transportation to senior and community centers and libraries needs to be insured. Bus needs to turn into site whenever possible
9. Perform a comprehensive assessment of the County’s sidewalks (Pedestrian safety initiative).

RECOMMENDATION:

To establish an action work group to address the transportation needs of seniors and those with special needs at 5 or 6 county sites (e.g.3 senior or community centers and 3 near senior housing). This work group of up to 12 members will examine those issues set forth in the transportation plan for a livable community which can be remedied during the next year.  The group will include representatives from the Departments of Transportation, Health and Human Services and Recreation, Regional or local representation, the Commissions on Aging and Disabilities, and the non-profit community.

The recommendations of the transportation plan include: improving large signs, left-turn signals, access to bus stop (sidewalk repair), lengthening the crossing cycle, and adequate bus transportation to senior and community centers and libraries; information on ride-on services and routes and existing transit services including escort
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